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OUR PRESIDENT
A MESSAGE FROM

Thank you for your continued support of Jeanes Hospital and your interest in our 2019 
Community Health Needs Assessment.

As a community hospital with a more-than-90-year history, Jeanes Hospital has evolved 
dramatically from its beginnings as a hospital established by its Quaker founder for “those 
with cancerous, nervous, and disabling ailments” to a provider today of high-acuity medical 
and surgical services. Our close alignment with an academic medical center, Temple University 
Hospital, helps to further strengthen our mission and growth by bringing additional resources 
and expertise to the excellence in care that we have long provided to our patients.

This report offers important insights into health-related issues facing the communities we 
serve, illuminates the potential for program enhancements and service offerings that we can 
implement, and reveals opportunities to create partnerships across our service area. The 
issues are great, but we recognize that strategy and support are critical to making progress. 
By joining with our partners and our community, we can align resources and make thoughtful 
decisions that will help improve the health of those who depend on us for their care. 

Excellence in patient care can only happen with a willingness to listen to those who receive 
this care and the ability to grow along with their needs. We appreciate the opportunity to 
make a positive difference in the lives of our patients and their families as we share this report 
with you. 

Sincerely,

Marc P. Hurowitz, DO, MBA, FAAFP
President and CEO 
Jeanes Hospital 
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Jeanes Hospital is proud to present its 2019 Community Health Needs Assessment (CHNA). This report summarizes 
a comprehensive review and analysis of public health, socioeconomic, and other demographic data from our 
immediate service area, Philadelphia and Southeastern Pennsylvania. All data was reviewed and analyzed to 
determine the top health issues facing our immediate and surrounding communities.

This CHNA will assist our Hospital, as well as local and community organizations and social agencies, to identify 
community health priorities, develop interventions and determine how to effectively commit resources to improve 
the health of the neighborhoods we serve.
 
We offer special thanks to the many community-based organizations and over 350 citizens and stakeholders that 
participated in this assessment. We appreciate their time and valuable input throughout the CHNA process. We also 
thank our patients, their families and communities without which this assessment would not have been possible.

Thank You!

COMMUNITY HEALTH NEEDS ASSESSMENT
INTRODUCTION TO THE
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Located in Northeast Philadelphia, Jeanes Hospital opened in 1928 through a provision in the will of Anna 
T. Jeanes, a local Quaker philanthropist. The endowment she created provided funds to build a hospital 
for “those with cancerous, nervous, and disabling ailments” that would operate according to the Quaker 
philosophy of treating each patient compassionately, as a whole person.

In the years since its founding, Jeanes Hospital has evolved to become a thriving community hospital that 
provides a range of adult medical and surgical services. In 1996, the hospital joined Temple University Health 
System, further advancing its growth.

Our Vision

Meeting the physical, emotional, cultural, and spiritual needs of our community with a caring, safe, and 
supportive environment;

• Understanding and advocating for the needs of our community and meeting those needs with timely, 
cost effective, responsive services;

• Providing a healthy, creative, and rewarding work environment that attracts, retains, and develops the 
best staff, physicians, and volunteers; and

• Demonstrating leadership among community hospitals through continuous improvement, innovation, 
and investment of our people, technology, and facilities.

Our Services

Jeanes Hospital provides an extensive range of medical, surgical, and emergency services for residents 
of Northeast Philadelphia and Eastern Montgomery County. The hospital combines the comfort and 
convenience associated with most community hospitals together with the resources of a downtown academic 
medical center. Key clinical services include:

• High-acuity surgical services – neurosurgery, vascular surgery, joint replacement surgery, spine 
surgery, weight-loss surgery, minimally invasive general surgery, head and neck surgery, gynecologic 
surgery, and urologic surgery;

• Medical services – emergency medicine, intensive care, primary stroke center, primary care, 
orthopedics, gastroenterology, nephrology, endocrinology, Temple Heart and Vascular Institute, 
Temple Head and Neck Institute, and Temple Neurosciences Center;

• Procedures and tests – cardiac catheterization, electrophysiology, stress echocardiogram, diagnostic 
imaging, MRI scan, CT scan, interventional radiology, digital mammography, endoscopy, and pain 
management. 

Jeanes Hospital aligns its population health efforts closely with its affiliated Temple Center for Population 
Health, LLC (TCPH). Established in 2014, the TCPH promotes and supports the population health efforts of 
our communities. Efforts are aligned with the goals of the U.S. Department of Health and Human Services’ 
three-part aim of achieving better care for patients, better health for our communities, and lower costs 
through healthcare system improvement.

JEANES HOSPITAL
ABOUT

To maintain and enhance the quality of life for individuals in the communities we 

serve. The hospital emphasizes the Quaker belief that in each person there resides a 

spirit that creates a common bond among us all.
MISSION STATEMENT
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A Community Health Needs Assessment (CHNA) helps gauge the health status of a community and guides 
development and implementation of strategies to improve a community’s health. The CHNA process also 
promotes collaboration among local agencies and provides data to evaluate outcomes and the impact of 
population health efforts. 

The 2019 Jeanes Hospital CHNA process was facilitated by Strategy Solutions, Inc., a planning and research 
firm with a mission to create healthy communities. The CHNA process followed best practices outlined by the 
Association for Community Health Improvement and met all Internal Revenue Service (IRS) requirements for 
nonprofit hospitals. 

The process was conducted to identify the primary health issues, current health status, and health needs of 
residents living in the Hospital’s service area. The results enable our Hospital and greater community to establish 
priorities, develop interventions, and direct resources to improve the health of our surrounding community. 
This CHNA includes the components that are outlined in Figure 1 below.

Figure 1: CHNA Components

SUMMARY
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Source: Strategy Solutions, Inc., 2019
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To support this assessment, numerous qualitative and quantitative data sources were used to validate findings 
using the triangulation method outlined in Figure 2.

Figure 2: Data Triangulation

Source: Strategy Solutions, Inc., 2019

The CHNA used City, County, and State Departments of Health data compiled from the most up-to-date, 
publicly available resources along with Healthy People 2020 benchmarks and The Robert Wood Johnson 
Foundation’s County Health Rankings. This information provided a framework for this CHNA as well as primary 
research conducted to collect input from community residents, providers and stakeholders.
Zip code level demographic and socio-economic data for Jeanes Hospital’s service area was collected from the 
U.S. Census Bureau (obtained through Environics Analytics and IBM Market Expert), the American Community 
Survey as well as the U.S. Bureau of Labor Statistics. 

In compliance with patient privacy laws, aggregate Jeanes Hospital utilization data was included from patient 
records. The indicators included in Jeanes Hospital’s 2019 CHNA can be found in Appendix A of this report.
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Jeanes Hospital collected a total of 315 Key Informant Surveys and conducted a Focus Group with 15 provider and 
community representative participants on December 3, 2018. 

On March 7, 2019, the Jeanes Hospital Steering Committee met to review primary and secondary data collected 
and discussed the health needs and issues present across the Hospital’s service area. During this meeting, 28 
needs and issues were identified based on health, social, economic and other health disparities found in the data 
(differences in sub-populations, comparison to state, national or Healthy People 2020 goals, negative trends, or 
growing incidence). 

Between March 18 and 21, 2019, 14 members of the Steering Committee completed a prioritization exercise 
using an online survey tool to rate all identified needs on a 1 to 10 scale for each of the selected criteria below: 

• Magnitude of the Problem - The degree to which the problem leads to death, disability, or impaired quality 
of life and/or could be an epidemic based on the rate or percentage of the population that is impacted by 
the issue.

• Impact on Other Health Outcomes - The extent to which the issue impacts health outcomes and/or is a 
driver of other conditions.

• Capacity – The extent to which systems and resources are in place or available to implement evidence-
based solutions.

Following the Steering Committee’s completion of the prioritization exercise, SSI staff analyzed all response scores 
and ranked the results based on the overall composite score (highest to lowest) calculated by summing scores for 
each of the three criteria described above. 

 
On April 12, 2019, members of the Hospital’s Steering Committee met to discuss the prioritization results  and 
identified four (4) priority areas to focus on as a Hospital in order to address immediate community health issues 
and care needs: 

1.    Chronic disease rates;
2.    Access to healthcare; 
3.    Mental health access and education; and 
4.    Substance use disorder treatment and education.

These four priority areas are in line with the priority areas identified during the Hospital’s  2016 CHNA and the 
implementation strategies and programs that have been implemented since then. 

REVIEW AND APPROVAL

The Jeanes Hospital Board of Directors approved the Hospital’s CHNA on May 16, 2019.
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COMMUNITY 
DEFINITION
In compliance with the IRS guidelines at the time of data collection for this assessment, Jeanes Hospital defined its 
immediate service area as nine (9) zip codes in Philadelphia County: 19111; 19115; 19116; 19120; 19124; 19134; 
19135; 19149; and 19152. These are the zip codes from which about 70% of patients seen on an inpatient and 
observation basis reside as illustrated in Figure 3. These zip codes roughly correspond to the City of Philadelphia’s 
Lower Northeast, Central Northeast and North Delaware Planning Districts as set forth in the City of Philadelphia 
Department of Public Health’s 2017 Community Health Assessment for Philadelphia, PA. 

Figure 3: Jeanes Hospital Service Area

Source: Esri, HERE, USGS, Intermap, INCREMENT, P.NR
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Infectious 
Disease

Jeanes Hospital contracted the services of SSI to assist the Hospital with the 2019 CHNA. SSI, a planning and 
research firm with a mission to create healthy communities, facilitated this process following best practices 
outlined by the Association for Community Health Improvement, an affiliate of the American Hospital Association. 
The CHNA complies with the Internal Revenue Service’s (IRS) guidelines (IRS Notice 2011-52) for charitable 501(c)
(3) tax-exempt hospitals published in December 2014 and includes input from individuals representing the broad 
interests of the communities served by Jeanes Hospital, including those with direct knowledge of the needs of the 
medically underserved, and populations suffering from chronic diseases.

Throughout the nine (9) months beginning in August 2018, SSI worked closely with Jeanes Hospital to identify and 
collect primary and secondary data, analyze results and to complete the Hospital’s needs assessment. Figure 4 is a 
summary of Jeanes Hospital 2019 CHNA methodology. 

Figure 4: Jeanes Hospital 2018-2019 CHNA Methodology Summary  

METHODOLOGY

Source: 2019 Strategy Solutions, Inc. 

14 sources from local, state and national 
health departments and other 

secondary data
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In an effort to examine the health-related needs of the residents of Jeanes Hospital’s service area and to meet 
current IRS requirements, the study methodology employed both qualitative and quantitative data collection and 
analysis methods. The Hospital and its consulting team made significant efforts to ensure the entire service area, 
all socio-demographic groups and all potential needs, issues and underrepresented populations were considered 
to the extent possible. This was accomplished by organizing Focus Groups and identifying key stakeholders that 
represented various subgroups in the community described in detail below. In addition, the process included 
extensive use of data from the Philadelphia Public Department of Health, Pennsylvania Department of Health and 
U.S. Centers for Disease Control and Prevention.

To guide this assessment, the Temple University Health System formed a Steering Committee consisting of 
15 Hospital leaders experienced with serving the surrounding community. The Steering Committee included 
representatives from the System as well as each individual Hospital. The System selected these representatives 
because of their direct knowledge on the needs and issues faced by underrepresented groups within the Hospital’s 
service area, including medically underserved populations and low-income individuals, minority groups and 
those with chronic diseases. The Committee met bi-weekly between August 2018 and April 2019, with two of 
these meetings held in person on September 21, 2018 and March 8, 2019. All other meetings were held via 
teleconference. These Committee meetings were conducted to provide guidance on various components of the 
CHNA

The secondary quantitative data collection process included:
• Demographic and socio-economic data from the United States Census Bureau obtained through Claritas-

Pop-Facts Premier, 2018, Environics Analytics and IBM Market Expert Demographic Snapshot 2018, from 
the Claritas Company Projections of the U.S. Census, 2010 Census; 

• Disease incidence and prevalence data obtained from the Pennsylvania Departments of Health and Vital 
Statistics as well as the City of Philadelphia Department of Health; 

• Behavioral Risk Factor Surveillance Survey (BRFSS) data collected by the Centers for Disease Control and 
Prevention; 

• American Community Survey; and
• Healthy People 2020 goals from HealthyPeople.gov. 

In addition, various health and health related data from the following sources were utilized: 
• Pennsylvania Department of Education; 
• County Health Rankings and Roadmaps ; 
• Philadelphia County 2017 PA Youth Survey and the National Survey Results on Drug Abuse – 1975-2013; 
• Emergency Department and inpatient utilization data from the Hospital was also included; and 
• Economic data was obtained through the United States Census Bureau. 

The City of Philadelphia Department of Public Health’s 2017 Philadelphia Health Needs Assessment provides 
public health data for 18 different planning districts across the City. These districts represent distinct 
neighborhoods facing different health, economic, social and other challenges. Throughout this CHNA, where 
available, public health data is reported  for the districts that largely overlay with TUH’s service area, which include 
the City’s North, Lower North and River Wards Districts. These districts are outlined below in red in Figure 5. 

DATA COLLECTION
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PrioritizationInfectious 
Disease

Figure 5: Philadelphia Department of Health Planning Districts

Source: Department of Public Health, City of Philadelphia

Data presented throughout the CHNA is the most recent published by the source at the time of the data 
collection. Significant differences are noted for data only where the source published differences based on 
statistical significance testing. 
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In accordance with patient privacy laws, aggregate Jeanes Hospital utilization data was included from patient 
records. This utilization data was reported by age (adults age 18 years and older and youth under 18 years of age) 
and was based on:

• Emergency department discharges for ambulatory care sensitive conditions;
• Emergency department and inpatient psychiatric admissions; and
• Preventable hospitalizations.

 

FOCUS GROUPS
The Steering Committee identified numerous community stakeholders that represent target populations served by 
the Hospital within its immediate service area. Jeanes Hospital staff and SSI developed a Focus Group facilitation 
guide to capture community input and feedback on community health status and health needs, access to 
services and potential solutions. Jeanes Hospital staff scheduled the Focus Group session and invited community 
stakeholders. SSI staff facilitated the Focus Group and took notes. For the 2019 CHNA, one Focus Group was 
conducted on December 3, 2018 with 15 representatives from key community organizations. See Appendix B Focus 
Group Topic Guide used for this assessment.

KEY INFORMANT SURVEY
The Steering Committee identified key stakeholders in the community to receive a Key Informant Survey. SSI and 
the Hospital staff developed the survey instrument. This survey was used to obtain vital information about the 
community from the social and health services providers serving them. SSI created an electronic survey and link, 
which Jeanes Hospital sent out to the identified key informants and all Hospital staff. The survey was active from 
December 11, 2018 to January 24, 2019. A total of 315 individuals completed the survey. See Appendix C for the 
Key Informant Survey used for this assessment. Table 1 below outlines the community affiliation of the respondents. 

Table 1: Key Informant Survey Respondent Primary Community Affiliation

HOSPITAL UTILIZATION DATA
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DATA LIMITATIONS
The primary and secondary data collected for this assessment includes several limitations. Much of the secondary 
data is from the County level and is not specific to the Hospital’s service area due to geographic limitations 
of currently available data. In addition, researchers were limited to the collection of the most recent publicly 
available data sources of which many are two (2) or more years old. All primary data is also qualitative and does 
not necessarily reflect a representative sample of the service area since it was collected through convenience 
sampling. 

FEEDBACK FROM PREVIOUS JEANES HOSPITAL      
CHNA REPORT
Jeanes Hospital welcomes questions and comments on its CHNAs through a link provided on its Community 
Health webpage under contact us (click here). No substantive comments have been received through this site 
since the 2016 CHNA report was published. 
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PrioritizationInfectious 
Disease

Sources:
Gender: Claritas - Pop-Facts Premier 2018, Environics Analytics
Ethnicity, Age, Household Income, Education, and Population: IBM Market Expert Demographic Snapshot 2018, from The 
Claritas Company projections of the U.S. Census, 2010 
Inpatient Payor Mix: IBM Market Expert, State Inpatients Area Based Analysis, [CY2017]

DEMOGRAPHICS
Residents of Jeanes Hospital’s immediate service area experience many social and economic challenges as 
demonstrated by the demographic data described below in Figure 6.

Figure 6: Jeanes Hospital Service Area Demographic Profile  

Over the next five year period, the Jeanes Hospital’s community as defined in this report is expected to grow by 
about 1.4% (458,248 to 464,508) which is slightly below the City of Philadelphia’s expected growth rate (1.5%).1 
Jeanes Hospital’s community has slightly more females (52.2%) than males (47.8%).2 The population is also 
predominantly non-White and the percentage of the population that is White (35.4%) is also less than half of the 
State (76.2%) rate. The percentage of Black residents (25.6%) is more than twice as high as the State (10.8%).3 In 
the service area, there is also a much higher Hispanic (26.2%) and Asian (10.0%) population when compared to 
the State.4 Throughout the report, indicators that identify Non-Hispanic White, Non-Hispanic Black and/or Non-
Hispanic Asian will be referred to as White, Black and Asian respectively.

The percentage of residents living in Jeanes Hospital’s’ community with an education beyond high school (40.4%) 
is lower than Pennsylvania (53.6%), as well as the Nation (59.4%).5 In the service area, 26.5% of the families have 
incomes below the federal poverty level and 56.9% of households have incomes under $50,000. The percentage 
of families living in poverty is almost double that of Pennsylvania (13.3%) and much higher than the Nation 
(15.1%).6
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Table 2 lists the poverty range and unemployment rate for Jeanes Hospital’s service area zip codes. There are four 
zip codes with over 20% poverty, all of these are also experiencing unemployment at a rate of 10% or higher.

Table 2: Jeanes Hospital Poverty and Unemployment Demographics

Sources:
Poverty Rate as of 11/15/18: 2012-2016 American Community Survey
Unemployment Rate as of 11/15/18: U.S. Census Bureau, Census 2010 Summary File 1
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Existing health and social services in the service area, and for Southeastern Pennsylvania as a whole, were 
collected for this report. Information on social services was obtained through the United Way 2-1-1 in 
Southeastern Pennsylvania and from the Yellow Pages Internet search. Existing Hospital and Health System 
resources can be found in Appendix D, Hospital Resource Listing. The community-based health care and social 
service resources can be found in Appendix E, Community Resource Listing.

RESOURCES 
COMMUNITY & HOSPITAL
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Figure 7 below lists the major health priorities Jeanes Hospital identified in their 2016 CHNA and decided            
to concentrate on over three (3) years ending June 30, 2019.

Figure 7: Jeanes Hospital 2016 CHNA Identified Health Priorities

2016 CHNA IMPLEMENTATION STRATEGY
SUMMARY OF PROGRESS ON

Figures 8 , 9, 10, 11, and 12 below highlights the major accomplishments that the Hospital made in each of the 
five health priorities that were outlined in their 2016 CHNA implementation strategy action plan. Jeanes Hospital 
has created yearly implementation strategy updates on the progress made in each of the health priority areas. 
Please visit https://www.templehealth.org/locations/jeanes-hospital/about/communityhealth/implementation-strategy-
updates to access these updates.

Figure 8: 3-Year Evaluation of 2016 CHNA Summary, 1 of 5

Source: Jeanes Hospital Evaluation of 2016 CHNA

Source: Jeanes Hospital Evaluation of 2016 CHNA
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Source: Jeanes Hospital Evaluation of 2016 CHNA

Source: Jeanes Hospital Evaluation of 2016 CHNA

Figure 9: 3-Year Evaluation of 2016 CHNA Summary, 2 of 5

Figure 9: 3-Year Evaluation of 2016 CHNA Summary, 3 of 5
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Source: Jeanes Hospital Evaluation of 2016 CHNA

Source: Jeanes Hospital Evaluation of 2016 CHNA

Figure 11: 3-Year Evaluation of 2016 CHNA Summary, 4 of 5

Figure 12: 3-Year Evaluation of 2016 CHNA Summary, 5 of 5
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Ambulatory care sensitive conditions are health conditions for which Hospital admission could be prevented by 
interventions in primary care. Reducing avoidable hospitalizations provides opportunities for reducing health care 
spending and improving quality of care and quality of life. Avoidable hospitalizations are associated with high 
and rising costs, and they disrupt elective health care planning and affect patients’ daily life.  Hospitalizations for 
ambulatory care sensitive conditions are potentially avoidable by preventing the onset of disease, controlling an 
acute episodic illness, or managing a chronic condition effectively.  Since data is available only for half of the most 
recent year (2018), changes in utilization are calculated for years 2016 to 2017.

This utilization data was analyzed based on emergency room and inpatient visits, broken out by Adults age 18 
years and older and youth under 18 years by the following areas:

• Ambulatory care sensitive conditions – inpatient admissions;
• Mental health and substance abuse conditions, both inpatient and emergency room;
• Ambulatory care sensitive conditions – Emergency Department only; and
• Acute dental conditions. 

The main takeaways from each of the areas are described below. Detailed tables are located in Appendix F. 

The largest increases for inpatient admissions for ambulatory care sensitive conditions include:
 ↑ Alcohol & Drug Abuse 59%;
 ↑ Behavioral Health 52%;
 ↑ Cancer 21%;
 ↑ Hypertension 44%; and
 ↑ Reproductive Disorder 150.

The largest increases for mental health conditions treated in the Emergency Department include:
 ↑ Anxiety 2%;
 ↑ Bi-Polar 17%; and
 ↑ Depression 11%.

The largest increases for mental health conditions treated in the inpatient setting include:
 ↑ Anxiety 50%; and
 ↑ Paranoia/Psychosis 200%.

The largest increases in ambulatory care sensitive conditions in the in the Emergency Department include:
 ↑ Cellulitis of unspecified toe 100%;
 ↑ Acute pharyngitis, unspecified 170%;
 ↑ Acute upper respiratory infection, unspecified 55%;
 ↑ Cellulitis of trunk, unspecified 100%;
 ↑ Cellulitis of unspecified part of limb 14%;
 ↑ Female pelvic inflammatory disease, unspecified 16%;
 ↑ Other local infections of the skin and subcutaneous tissue 100%;
 ↑ Simple febrile convulsions 300%;
 ↑ Suppurative otitis media, unspecified, unspecified ear 200%;
 ↑ Unspecified convulsions 20%; and
 ↑ Urinary tract infection, site not specified 6%.

The largest increases in acute dental conditions include:
 ↑ Dental caries, unspecified 46%;
 ↑ Diseases of lips 100%;
 ↑ Other lesions of oral mucosa 77%;
 ↑ Other oral mucositis (ulcerative) 33%;
 ↑ Periapical abscess with sinus 50%; and
 ↑ Periapical abscess without sinus 22%.

AMBULATORY CARE SENSITIVE CONDITIONS
HOSPITAL UTILIZATION DATA FOR
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Based on an analysis of primary and secondary data, the following community health needs and issues               
were examined:

• Chronic Disease;
• Access to Quality Health Services and Barriers to Healthcare;
• Substance Use Disorder/Tobacco Use;
• Mental Health;
• Healthy Environment;
• Healthy Women, Mothers, Babies and Children;
• Physical Activity and Nutrition; and
• Infectious Disease.

Each of the above topics are discussed in more detail on the pages that follow. Each topic is broken down into the 
following sections: 

• What the Community is Saying, which reflects input from participants in the primary data collection; 

• Opportunities for Improvement, which were determined based on the identification of negative trends over 
time and/or through a comparison of local secondary data to State and national data as well as the Healthy 
People 2020 benchmarks and/or where significant disparities exist even if data has improved in recent 
years; and

• Areas of Improvement, which were included based on the identification of positive trends over time and/or 
through a comparison of local secondary data to the State and national data as well as the Healthy People 
2020 benchmarks. 9

A full listing of all secondary indicators can be found in Appendix A. 

FINDINGS
GENERAL
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Health conditions that are long-lasting, in remission, relapse and have continued persistence over time are 
categorized as chronic diseases. Secondary, Focus Group and Key Informant Survey data revealed the following as 
needs and issues related to chronic disease:

• Diabetes;
• Overweight/obesity;
• Heart disease;
• Cancer;
• Stroke;
• Patient education related to chronic diseases;
• Lack of access to preventative care information; and
• Lack of early detection.

WHAT THE COMMUNITY IS SAYING

Key Informant Survey respondents identified lack of early detection steps taken was one of the top community 
issues because patients often present with end-stage symptoms. Respondents also discussed the Hospital’s aging 
population, which includes many seniors that have multiple chronic diseases and struggle with maintaining their 
health. 

Focus Group participants identified lack of widespread information on the impact of chronic diseases on the body 
as a key community need. Lack of education on the use of the medical equipment for treating chronic diseases, 
how to avoid hospitalization and how to prevent the escalation of chronic diseases were also identified.

In addition, Barriers to care identified related to chronic diseases included:
• Navigating the system; 
• Lack of providers and limited availability of services;
• Lack of income; 
• High co-pays; and 
• Lack of insurance coverage. 

CHRONIC DISEASE
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Source: 2018 Jeanes Hospital Focus Group, Strategy Solutions, Inc.
Source: 2019 Key Informant Survey, Strategy Solutions, Inc.

Figure 13 shows the top four most frequently mentioned needed services to address these issues identified by Key 
Informant Survey respondents and Focus Group participants. 
 
Figure 13: Key Informant Survey and Focus Group Respondents: Top Four Needed Services Related      
to Chronic Disease

Additional needed services identified by primary research participants related to chronic diseases included:

• CPR and first aid training;
• Early intervention training on warning signs of chronic diseases;
• Training on disease processes;
• Refocus on improving all around health of patients;
• Improve follow-up process to be more accessible through technology;
• Provide free follow-up appointments/screenings; and
• Increased advocacy for preventative care.

OPPORTUNITIES FOR IMPROVEMENT

HEART

While the percentage of Adults age 35 and older who have ever been told they had a heart attack in Philadelphia 
County has remained fairly consistent and in 2015-2017 (7.0%) was comparable to the State (7.0%), the percentage 
was almost double that of the nation (4.4%). 10

Although the Heart Disease mortality rate has decreased in Philadelphia County in 2016 (215.8), it remains 
significantly higher than the State (175.8).11
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Despite decreasing from 2011 (155.2) to 2016 (146.3), the Coronary Heart Disease mortality rate per 100,000 in 
Philadelphia County in 2016 was also significantly higher than the State (107.6), and the Nation (126.2). It was also 
well above the Healthy People 2020 Goal (103.4).12

The Cardiovascular mortality rate per 100,000 in Philadelphia County also decreased from 2011 (289.7) to 2016 
(274.1) but remains significantly higher than the State (225.8).13

The Heart Disease (215.8) and Cardiovascular (274.1) mortality rates in Philadelphia County are also significantly 
higher than the State rates (175.8 and 225.8 respectively).14

The overall Premature (under age 65) Cardiovascular Disease Mortality rate for the City of Philadelphia was 60.6, 
while the rate among Black residents was 78.5 (2014). The City’s Lower Northeast District (69.8) is higher than the 
City of Philadelphia rate overall, while North Delaware (56.9) and Central Northeast (45.6) Districts are lower.15

The percentage of Adults who have been told that they have Hypertension has increased over the past fifteen 
years from 31.3% in 2000 to 38.2% in 2014/15 for the City of Philadelphia. The percentage is higher for Black 
residents of the City (48.0%), while the City’s Lower Northeast (35.3%) Central Northeast (33.9%) and North 
Delaware (37%) Districts were lower than the City Overall.16

STROKE

The Cerebrovascular mortality rate in 2016 for Philadelphia County (42.1) was significantly higher than the State 
rate (36.8) even though the rate has decreased since 2011 (49.1).17

CANCER

The incidence rate for All Cancers in Philadelphia County has increased from 492.3 in 2011 to 542.7 in 2016. The 
County rate is significantly higher than the State rate (474.1). The mortality rate for All Cancers in Philadelphia 
County has decreased from 215.7 in 2011 to 192.8 in 2016 but is still significantly higher than the State 
(158.7).18 The rate is also higher than both the US rate (158.7)19 and the Healthy People 2020 goal (161.4).20

The incidence rate for All Cancers in the City of Philadelphia in 2016 was 492.3, significantly higher than the State 
rate (474.1).21 The Cancer Mortality (All Causes) was significantly higher in the City of Philadelphia (192.8) for all 
races than the State (164.0).22 The rate among the Black population (214.5) was significantly higher than the State 
rate (198.7).23 The City’s North Delaware (215.5) and Lower Northeast (205.8) Districts are higher than the City 
overall, while the Central Northeast (165.9) is lower than the City overall.24

Although the percentage of Adults in Philadelphia County reporting being a current smoker decreased from 25.0% 
in 2011-2013, to 22.0% in 2015-2017, the percentage was still significantly higher than the State (18.0%).25

While the Bronchus and Lung Cancer incidence rate per 100,000 in Philadelphia County has decreased from 2011 
(81.5) to 2015 (75.8) the rate in 2015 was significantly higher when compared to the State (63.2) and the latest 
available U.S. rate in 2014 (50.8). 26

“I have seen an increase in obesity, heart 
disease and substance abuse in the 37 year 

that I have worked in this hospital.”

~ Key Informant Survey Respondent
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The Bronchus and Lung Cancer mortality rate for 2016 (50.9), although decreasing since 2011 (58.3), was still 
significantly higher than the State (40.9). 27

The Colorectal Cancer incidence rate in 2015 in Philadelphia County (45.3) was significantly higher when 
compared to the State (41.9) and the Healthy People 2020 Goal (39.9),28 even though the rate has decreased since 
2011 (51.3). 29

The Colorectal Cancer mortality rate in 2016 (19.4) was also significantly higher than the State (14.7) and the 
Healthy People 2020 Goal (14.5).30 The rate for Women (17.0) was also significantly higher than the State (12.2).31

The Prostate Cancer incidence rate for Philadelphia County in 2015 (136.3) was significantly higher than the State 
(104.4), although it has been decreasing since 2011 (179.8).32

The Prostate Cancer mortality rate has decreased from 36.1 in 2011 to 30.7 in 2016. However, the rate was still 
significantly higher than the State (19.2).33

Cancer of the Liver and Bile Ducts Mortality rate for All Races in Philadelphia County (11.5) was significantly higher 
than the State (6.5). The County also has significantly higher rates for Males (18.1 vs. 9.8), Females (6.6 vs. 3.6) and 
the White population (8.3 vs. 5.7).34

DIABETES

The 2012-2015 three-year percentage for Diabetes Prevalence in the City’s Lower Northeast (18.4%) and North 
Delaware (17.3%) Districts are higher than the City of Philadelphia (15.4%) as a whole, while the percentage in 
the Central Northeast District (10.8%) is lower than the City overall.35 The Black (18.8%) percentage for Diabetes 
Prevalence is also higher than the City overall for the same time period.36

ASTHMA

The age-adjusted rate of hospital discharges with a primary diagnosis of Asthma per 10,000 children 18 years 
and under for the City’s Districts in Jeanes Hospital’s service area is available by zip code. Zip code 19124 in the 
City’s Lower Northeast District (104.1) was also almost double the City of Philadelphia rate (59.5). Zip code 19135 
(60.0) in the North Delaware District is also higher than the City rate. Zip codes 19111 in the Central Northeast 
District (36.3), 19149 that crosses the North Delaware and Central Northeast Districts (57.8), 19136 in the North 
Delaware District (35.3), and 19152 in the Central Northeast District (23.1) are lower than the City rate.37

AREAS OF IMPROVEMENT

In 2011, the Breast Cancer mortality rate in Philadelphia County was 30.5 and was significantly higher than the 
State rate (21.4) that year and for the next three years. In 2016, the County rate dropped to 23.8, becoming more 
comparable to the State rate.38

The Diabetes Mortality rate in 2011 was 26.9 in Philadelphia County and was significantly higher than the State 
rate. By 2016, the rate dropped to 21.4 and became comparable to the State (20.2).39

In 2011, the percentage of students with Asthma conditions was 17.9% and by 2016 dropped to 12.1%.40 The age-
adjusted rate of hospital discharges with a primary diagnosis of Asthma for children 18 years old and under for the 
City of Philadelphia in 2015 (59.5) shows a decreasing trend since 2011 (98.8).41
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Access to comprehensive, quality health care is important for the achievement of health equity and for increasing 
the quality of life for everyone in the community. In the Jeanes Hospital service area, there are many individuals 
who cannot access health care. Secondary, Focus Group and Key Informant Survey data show the following heath 
care access needs and issues: 

• Health care costs;
• Transportation;
• Health literacy;
• Health education;
• High co-pays and high deductibles;
• Availability of providers (number of providers, convenient hours, wait times to schedule an appointment);
• Knowing what services are available and how to access these services, including navigation;
• Financial resources;
• Safe and affordable housing; homelessness;
• Lack of trust in the health system; and
• Language and cultural accessibility.

ACCESS TO QUALITY HEALTH CARE

WHAT THE COMMUNITY IS SAYING

Only 13.0% of Focus Group participants rated the health status of the community as Very Good while 53.0% rated 
it as good. Over a third (34.0%) rated the community’s health as Fair or Poor as shown in Figure 14. When asked to 
explain the rating, participants noted access issues attributed to lack of insurance and high copays and deductibles. 
Participants also noted that many people were on fixed incomes and have to choose between food and medicine. 

Figure 14: Focus Group Rating of Community Health Status

Source: 2018 Jeanes Hospital Focus Group, Strategy Solutions, Inc.
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As shown in Figure 15, almost half (46.7%) of Focus Group participants indicated that Availability of Physician 
Appointments and Language and Cultural Sensitivity Services (40.0%) are a very serious problem in the 
community. A third of the participants (33.3%) rated Navigation of Care, Time Limit on Referrals, Caregiver 
Support and Transportation as very serious problems in the community. 

Figure 15: Focus Group Participants: Barriers to Care, N=15

Source: 2019 Focus Group, Strategy Solutions, Inc.
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Source: 2018 Key Informant Survey, Strategy Solutions, Inc.

As shown in Figure 16, the majority (62.4%) of Key Informant Survey respondents identified inability to pay out 
of pocket expenses and half (50.7%) identified lack of insurance coverage as a barrier to care. Almost half (40.6%) 
also identified the inability to navigate the health care system as a barrier. Key Informant Survey respondents 
talked about the cost of care which includes medications, insurance, co-pays and deductibles. This group also 
stated that language and cultural barriers are often a barrier to care. 

Figure 16: Key Informant Survey Participants: Barriers to Care, N=315

According to respondents of the Key Informant Survey, the top five (5) underserved populations include: 
• Low Income/ Poor;
• Uninsured/ Underinsured;
• Homeless;
• Seniors/Aging/ Elderly; and
• Disabled.

Needed services identified by primary research participants related to access to care included: 
• Counseling and advocacy services for seniors to assist with navigating health care services; 
• Efforts to publicize the services in a way that can be understood by a diverse population;
• Arranged transportation to get to appointments;
• Health insurance counseling; and 
• Communication resources for the elderly and immigrants. 
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OPPORTUNITIES FOR IMPROVEMENT

HEALTH AS FAIR OR POOR

A significantly higher percentage of Philadelphia County residents rated their health as poor or fair (21.0%) when 
compared to the State (17.0%).42

More than a quarter of the City’s residents (28.4%) living in the Lower Northeast District rated their health as Fair 
or Poor based on the PHMC Household Survey 2012-2015. Almost a quarter (22.1%) of residents of the North 
Delaware District and 20.1% of Central Northeast District residents rated their health as Fair or Poor. 43 

IMPACT OF POOR HEALTH

Philadelphia County residents reported a significantly higher percentage of Poor Physical or Mental Health 
Prevented Usual Activities in the Past Month (29.0%) versus the State (24.0%).44

YEARS OF POTENTIAL LIFE LOST

Years of Potential Life Lost Before Age 75 is an age-adjusted rate per 100,000 population. It is based on the 
average years a person would have lived if he or she had not died before age 75. In the City of Philadelphia (9,521), 
the Lower Northeast (11,572) District has one of the highest rates of Years of Potential Lost Life in the City of 
Philadelphia.45  The North Delaware (8,972) and Central Northeast (6,434) Districts have somewhat lower rates.46 

HEALTH INSURANCE/AFFORDABILITY

Affordability of health care services is a problem for many Philadelphia residents. The percentage of Adults age 
18-64 who did not seek care due to cost in the Lower Northeast (17.2%) as well as the North Delaware (16.6%) 
District is higher than the City of Philadelphia (13.4%) as a whole.47  At the City level, there was also a higher 
percentage of Hispanic (18.3%), Black (14.1%) and Asian (13.7%) Adults that did not seek care due to cost when 
compared to the City at large (13.4%).48

A significantly higher percentage of Adults ages 18-64 in Philadelphia County report that they have No Health 
Insurance (14.0%), compared to the State (9.0)%.49

A substantial percentage of residents in Philadelphia County reported Need[ing] to See a Doctor But Could Not 
Due To Cost in the Past Year (15.0%), significantly higher than the State rate (11.0%).50

HEALTH INSURANCE AND MEDICAID

For the years 2014/15, the percentages of Adults ages 18-64 with No Health Insurance for the City’s Lower 
Northeast District (13.0%) is higher than the City of Philadelphia overall (12.4%), while the Central Northeast 
(10.4%) and North Delaware (9.8%) Districts are lower than the City overall.51  The rate for Hispanics (24.6%) 
is almost double the City overall.  For the same time period, Adults covered by Medicaid in the City’s Lower 
Northeast (15.6%), North Delaware (12.6%) and Central Northeast (6.7%) Districts are all lower than the overall 
City rate (22.1%).52  Black (32.4%) and Hispanic (23.5%) Adults who have Medicaid are also higher than the        
City Overall.53

“Working in the confines of the city, we 
take care of a large population of homeless 

individuals. In my time here, I have personally 
witnessed this number intensifying.”

~ Key Informant Survey Respondent
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PERSONAL CARE PROVIDER

Almost one in five (18.0%) of Philadelphia County residents indicated they have No Personal Health Care Provider, 
which was significantly higher than the State overall (14.0%). 54

SCREENINGS

Although overall, the percentage of Women age 50-74 receiving Mammograms in the past two years (2014/15) 
was 82.5%, the percentage of White Women receiving a Mammogram was only 76.2%.55

The rate of new HIV diagnoses per 100,000 for the City of Philadelphia overall has decreased from 47.8 in 2012 to 
31.5 in 2014.56  The rates in the City’s districts that are part of the Jeanes Hospital Service Area are lower than the 
City overall (Lower Northeast (27.9), Central Northeast (14.1) and North Delaware (28.8)).57  When looking at new 
HIV diagnoses in relation to ethnicity and race, Hispanic (49.0) and Black residents’ (48.0) rates are higher than the 
City overall as well.58,59

 
AREAS OF IMPROVEMENT

SCREENINGS

The percentage of Adults reporting that they had a routine checkup in the past two years in 2015-2017 (87.0%) 
has increased from 2011-2013 (85.0%). This was slightly higher than the State percentage of 85.0%.60

Since 2011, the percentage of Women in Philadelphia County receiving mammograms has increased from 54.1% 
to 62.2%, although the percentage was lower than the overall State percentage of 64.8%.61

The percentage of residents Ever Tested for HIV, Ages 18-64 (65.0%) has increased since 2011 (63.0%) and was 
significantly higher than the State (41.0%).62

The percentage of Adults age 50-74 years reporting ever having had a colonoscopy or sigmoidoscopy has 
increased from 54.6% in 2002 to 72.6% in 2014/15.63

MENTAL HEALTH PROVIDERS

The number of Mental Health Providers has increased in Philadelphia County as evidenced by the decrease in the 
provider/population ratio. The ratio was 524 people for each provider in 2015 and dropped to 436 people for each 
provider in 2018.64

INSURANCE

Adults age 18-64 with No Health Insurance in the City Districts that are part of the Jeanes Hospital Service Area 
(Lower Northeast (13.0%), Central Northeast (10.4%) and North Delaware (9.8%)) are all lower than the City 
percentage overall (12.4%). For the City of Philadelphia overall, the percentage of uninsured has been decreasing 
from 18.5% in 2012 to 12.4% in 2014.65
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Social Determinants of Health (SDoH) is a relatively new term in health care. According to the World Health 
Organization (WHO), SDoH are “the conditions in which people are born, grow, live, work and age. These 
circumstances are shaped by the distribution of money, power and resources at global, national and local levels.”66  

and often determine the access to and quality of medical care that individuals receive. 

For the 2019 CHNA, Hospital leadership and the CHNA Steering Committee were interested in understanding 
barriers related to the social determinants of health preventing the community from obtaining medical services. 

Specific barriers related to each of the topical areas of the report are listed in those sections. 

Primary research respondents identified the following barriers to care overall:
• Lack of insurance;
• Scarcity of livable wages;
• Language and cultural barriers;
• Homelessness;
• Transportation;
• Gun violence;
• Inability to pay out of pocket expenses; and
• Navigating the health care system.

Resources needed to improve access to care identified include:

• Counseling and advocacy services to assist with navigating health care services especially for seniors           
that will follow up on changing needs;

• Effort to publicize the services available to the community;

• Arranged transportation to appointments;

• Budgeting and financial resources related to housing;

• Health insurance counseling; and

• Communication resources for the elderly and immigrants.

BARRIERS TO HEALTHCARE

“I believe that many in the community 
struggle with financial resources to meet 
deductibles and copays. Also trying 
to determine type of care and how to 
access is confusing for elderly patients 
and the significant population who either 
do not speak English or have limited 
understanding of our health care system.”

~ Key Informant Survey Respondent

“It is an issue of access. People don’t have 
insurance, don’t know where to go for 
linkages to health (mental and physical). 
Not a critique of resources but a bridge to 
get there with insurance or finances. Also 
seeing high cost of co-pay and deductible.” 

 ~ Focus Group Participant
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Secondary data, Focus Group participants and Key Informant Survey respondents identified the following needs 
and issues related to substance use disorders:

• Substance abuse – adults and children;
• Alcohol and substance abuse – adults and children;
• Smoking/vaping – adults and children; 
• Substance Use Disorder makes cancer care difficult; and
• Substance abuse among the HIV/AIDs population causes homelessness.

“I see evidence in the neighborhoods 
of drug and alcohol abuse especially 
opioids. Neighborhoods are full of halfway 
houses. People we see are often in an                   

altered state.”

 ~ Key Informant Survey Respondent

WHAT THE COMMUNITY IS SAYING

Figure 17 shows that two-thirds (66.7%) of Focus Group participants identified “resources to manage substance 
use” as a top community need. Participants commented that problems related to substance use exist in the 
community and there is a lack of resources devoted to managing abuse issues and addictive behaviors. Focus 
Group participants also noted that the community is failing to associate addiction problems with substance use 
disorders and address the issues. The community lacks the appropriate number and range of substance abuse 
resources that it needs and             is poorly managing the epidemic locally.

Over half (54.5%) of Key Informant Survey respondents indicated that Substance Use (Alcohol, Drugs) is a top 
community issue. Respondents noted that there is a substantial number of neighborhoods with many people 
who have substance use disorders. 

SUBSTANCE USE DISORDER/TOBACCO USE
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Sources: 
2015-2017 PA Department of Health BRFSS Data
2018 Jeanes Hospital Key Informant Survey Respondents, Strategy Solutions, Inc.
2017 PA Youth Survey, Philadelphia County
2018 Jeanes Hospital Focus Group, Strategy Solutions, Inc.

Figure 17: Jeanes Hospital Key Informant Survey and Focus Group Respondents: Substance Use 
Disorder, 2018
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Barriers to care as well as root causes that drive the increase in substance use that were identified by Focus Group 
participants and Key Informant Survey respondents included:

• Lack of insurance; 
• Scarcity of livable wages;
• Homelessness; 
• Transportation; 
• Gun violence; and 
• An inability to navigate the health care system. 

Participants also noted that resources to address dual diagnoses (mental health and substance use) are lacking. 
• Needed services identified by primary research participants related to substance use included:
• First Aid training including how to administer Narcan;
• Recovery homes, especially for youth;
• Education for children on the dangers of drugs;
• A support system for those struggling with opioids; 
• An increase in the number of drug addiction treatment facilities; and 
• Improved access to addiction controlling medications. 
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OPPORTUNITIES FOR IMPROVEMENT

TOBACCO

Although the percentage of Adults in Philadelphia County that report being a current smoker decreased from 
25.0% (2011-2013) to 22.0% (2015-2017), the percentage was still significantly higher than the State (18.0%).67  

The prevalence of Adults Smoking in the City of Philadelphia has declined from 27.3% in 2008 to 22.4% in 
2014/15, although Black Adults (25.8%) were higher and Asian Adults (9.1%) were two times lower than the City 
overall.68  The Adult Smoking Prevalence percentages in the City’s North Delaware (26.4%) and Upper Northeast 
(23.3%) Districts were higher than the City overall, while the Central Northeast District (18.1%) percentage         
was lower.69

Although the percentage of Teen Tobacco Use and Cigarette Smoking Prevalence, 9th-12th Grade in the City of 
Philadelphia has been on a steady decline since 2001 (15.8%) to 2015 (7.2%), the percentages for White teens 
(34.8%) and Hispanic teens (31.0%) are higher than the City overall.70

DRUG-INDUCED MORTALITY

The Drug-Induced Mortality rate in Philadelphia County (47.2) was significantly higher than the State rate (38.5).71  

The rate almost doubled over the past six years from 28.3 in 2011 to 47.2 in 2016.72  

Opioid-Related Mortality in the City of Philadelphia has more than tripled since 2003 (14.0) to 40.3 in 2016. 
The rate among White Adults (65.3) was significantly higher, while the Hispanic rate (43.7) was slightly higher 
compared to the City overall.73  The rate for Black (24.8) and Asian (7.0)74 residents was also significantly lower. 
The Opioid-Related Mortality Rate for the City’s North Delaware District (75.0) is much higher than the overall 
City rate, while the Lower Northeast (34.5) and Central Northeast (31.7) District rates are somewhat lower.75 

EXCESSIVE DRINKING

The percentage of Adults who reported Excessive Drinking has increased in Philadelphia County from 18.0% in 
2011 to 22.1% in 2018.76  This was slightly higher than the State percentage of 20.5%.77  The percentage of Adults 
who reported Excessive Drinking for the City of Philadelphia remained constant between 2014 (19.2%) and 2015 
(19.5%), although White (25.8%) and Hispanic Adults (22.1%) were higher than the City’s overall percentage 
(18.7%) for 2012.78

PRESCRIPTION PAIN RELIEVER USE

The percentage of students in Philadelphia County reporting Prescription Narcotics Use increased from 5.6% in 
2013 to 7.3% in 2017.79  The percentage was highest among high school seniors (9.9%) although the percentage 
among 10th grade students has increased from 5.6% in 2013 to 7.1% in 2017.80

AREAS OF IMPROVEMENT

ALCOHOL IMPAIRED DRIVING MORTALITY

Alcohol Impaired Driving Deaths in Philadelphia County have decreased from 27.4% in 2014 to 22.5% in 2018. 
This was lower than the State (30.1%). 81
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YOUTH ALCOHOL USE

The percentage of students in Philadelphia County who report Lifetime Alcohol Use has decreased from 
56.2% to 49.3%. Over three fourths of high school seniors (76.0%) report some Lifetime Alcohol Use.81

YOUTH TOBACCO USE 

The percentage of students reporting lifetime use of cigarettes has decreased in Philadelphia County 
between 2013 (19.1%) to 14.5% in 2017.83  The percentage of students using cigarettes in the past 30 
days has also decreased from 8.9% in 2013 to 2.4% in 2017.84

VAPING/E-CIGARETTE USE

Almost one in five (18.3%) Philadelphia County students in 2017 reported vaping/e-cigarette use in    
the past 30 days. 85
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Secondary health data, Focus Group and Key Informant Survey data indicated the following mental health needs 
and issues in the Hospital’s community:

• Lack of mental health providers;
• High Suicide rate;
• Lack of screening for risk indicators;
• Access to behavioral health treatment in mainstream hospitals;
• Lack of information available to people who need help;
• Lack of priority shown to mental health issues; and
• Lack of community outreach. 

WHAT THE COMMUNITY IS SAYING

Figure 18 illustrates that slightly less than half (46.7%) of Focus Group participants identified the need for 
increased screenings related to behavior health. A third (33.6%) of Key Informant Survey respondents identified 
mental health services as one of the top three needs. Less than half (46.0%) of the PA BRFSS respondents for 
Philadelphia County said their mental health was not good 1 or more days in the past month.

Figure 18: Jeanes Hospital Key Informant Survey Respondents and Focus Group Participants:                          
Mental Health, 2018

MENTAL HEALTH

Sources: 
2018 Jeanes Hospital Focus Group, Strategy Solutions, Inc.
2018 Jeanes Hospital Key Informant Survey, Strategy Solutions, Inc.
2015-2017 PA Department of Health, BRFSS
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Almost one in five (18.3%) of the Key Informant Survey respondents indicated that Mental Health was a top       
health issue in the community. Almost a third of the respondents (30.0%) of the Key Informant Survey indicated    
that Mental Health services was the top key resource or service that was needed to improve access to health care. 

Barriers identified by primary research participants related to mental health included:

• Lack of insurance; 
• Scarcity of livable wages (that negatively impacts people’s mental health status and ability to access 

treatment); 
• Language barriers; 
• Stigma; and 
• Inability to navigate the system. 

“We are seeing more mental health issues 
and substance abuse without as many 
resources to treat these types of patients.” 

 ~ Key Informant Survey Respondent

OPPORTUNITIES FOR IMPROVEMENT

MENTAL HEALTH NOT GOOD

The percentage of Adults in Philadelphia County who reported their Mental Health Was Not Good 1+ Days in the 
Past Month (46.0%) was significantly higher than the State (38.0%).86  The percentage has also increased slightly 
since 2011 (44.0%). 87

MENTAL HEALTH CONDITIONS

The percentage of Adults Diagnosed with a Mental Health Condition in Philadelphia County has increased from 
10.5% in 2000 to 20.8% in 2014/15.  The Hispanic percentage (29.6%) was almost fifty percent higher than the 
overall County (20.8%). The percentage for White Adults was comparable (23.0%), while for Black Adults was 
slightly lower (18.5%) than the County overall. 

Less than one in four Adults in the City’s North Delaware District (19.6%), Central Northeast (16.1%) and Lower 
Northeast District (15.0%) were Adults Diagnosed with a Mental Health Condition for the time period 2012-2015; 
all three districts are lower than the City of Philadelphia overall (20.8%). 90
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AREAS OF IMPROVEMENT

SUICIDE

The Suicide Mortality Rate per 100,000 in Philadelphia County in 2016 (9.1) was significantly lower than the 
overall State rate of 14.6.91 The rate has also decreased slightly since 2011 (10.2).92

The Suicide Mortality Rate in the City of Philadelphia for 2016 was 9.1, which has been decreasing since 2012 
(11.4).93 The rate for White Adults (14.7) was significantly higher than the State rate, while the Black rate (5.5) was 
significantly lower when compared to the City’s overall rate.94

The Suicide Mortality Rate in 2016 for residents in the North Delaware (15.3) and Central Northeast (12.3) 
Districts were higher while the Lower Northeast (5.5) District rate was lower than the City of Philadelphia overall 
rate (9.1).95

TEENS CONSIDERING SUICIDE

Over the past 13 years, the percentage of students in 9th-12th grade in Philadelphia County who have seriously
considered attempting suicide in the past 12 months has decreased from 16.6% in 2000 to 14.0% in 2015. The
percentage among Hispanic students was higher (16.2%) than the overall percentage (14.0%) and lower among
Black (11.9%) and Asian (9.8%) students.96

“There is an increased need for screening
for trauma, violence, suicide ideation – (we 
should be screening for) risk indicators for 
behavior health that have huge impact on 

physical health and vice versa.”

~ Focus Group Participant
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Environmental quality refers to varied characteristics that relate to the natural environment such as air and water 
quality, pollution and noise, and weather as well as the potential effects these characteristics have on physical 
and mental health. In addition, environmental quality also refers to the socio-economic characteristics of a given 
community or area, including economic status, education, crime and geographic information. Secondary data 
identified a number of needs and issues related to healthy environment in the Hospital’s community and service 
area including:

• Gun violence/mortality;
• Crime infested neighborhoods
• Children living in poverty/poverty in general; and
• Lack of safe and affordable housing.

WHAT THE COMMUNITY IS SAYING

Focus Group participants indicated numerous social determinants of health that affect overall health including:
• Poverty;
• Scarcity of living wages; 
• Housing;
• Gun violence;
• Homelessness; 
• Low graduation rates; 
• Lack of employment;
• Housing; and 
• Transportation. 

Participants commented that these reflect only a fraction of the many underlying issues causing health problems. 

As shown in Figure 19, almost three-fourths of Focus Group participants (73.3%) indicated that safer housing was 
a top community need. A little less than one-half of the Focus Group participants (40.0%) indicated gun education 
as a top need.

HEALTHY ENVIRONMENT

“I have seen people come in and tell 
me they have no place to stay at night.” 

~ Focus Group Participant
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Figure 19: Jeanes Hospital Focus Group Participants: Healthy Environment, 2018

Sources: 
2018 Jeanes Hospital Focus Group Participants, Strategy Solutions, Inc.
2000-2015 FBI Uniform Crime Reports

Other needs and issues identified by primary research participants related to a healthy environment included:
• Knowledge of safe gun practices including how to store them and when to get the proper storage equipment;
• Lack of a community center for members of the community to gather and socialize;
• Infectious disease;
• Bed bugs and scabies are commonly seen issues;
• Homelessness;
• High rate of mass shootings;
• Crime infested neighborhoods; and 
• High poverty level. 
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OPPORTUNITIES FOR IMPROVEMENT

POVERY

The percentage of Children Living in Poverty in Philadelphia County in 2018 (37.2%) has increased from 2011 
(31.7%).97 The percentage of Children Living in Single Parent Homes (59.8%) has also increased from 2011 
(57.8%).98

The percentage of Children Living in Poverty in the City of Philadelphia in 2015 (38.3%) has slightly increased 
since 2000 (31.6%).99 The Hispanic (50.3%) and Black (45.9%) percentages are also higher than the City overall.100 
This may be related to the percentage of Children Living in Single Parent Homes in the City of Philadelphia in 2015 
(60.2%) which has increased from 2013 (58.2%).101 The percentage in the City’s Lower Northeast District (58.4%) is 
higher than the City in 2015 while the percentages in the North Delaware (42.9%) and Central Northeast (32.1%) 
Districts are lower.102

EMPLOYMENT

The Unemployment rate for those 16 years and older in 2015 for the City’s Lower Northeast (18.4%), North 
Delaware (14%) and Central Northeast (11.8%) Districts are all above the City’s (10.9%).103 The Unemployment 
rate for Black (15.2%) and Hispanic (14.5%) residents is also higher than the City’s overall.104

HOUSING

The percentage of Philadelphia County residents with Severe Housing Problems in 2018 was 24.3%,
much higher than the State percentage of 15.5%.105 For 2016, the Philadelphia Building Construction and
Occupancy Code Violations per 1,000 Occupied Housing Units for the City in 2016 was 193.4, of which
violations has been slowly increasing since 2009 (164.7).106 The City’s North Delaware (336.7) and Lower
Northeast (258.5) Districts have higher rates than the City overall while the rate in the Central Northeast
District is lower (107.1).107

Barriers identified by primary research participants related to a healthy environment included:
• Lack of insurance;
• Scarcity of living wages;
• Language barriers;
• Limited graduation rates;
• Lack of housing;
• Lack of employment opportunities;
• Homelessness;
• Gun violence; and 
• Transportation. 

Needed services identified by primary research participants include:
• Safer housing free of bed bugs and other home ailments;
• Assistance with paying utility bills; 
• Assistance with bedbug infestations in the home; and 
• Crime interventions to strengthen trust throughout the community. 
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VIOLENCE

The Violent Crime rate for Philadelphia County in 2018 was 1094.2 per 100,000 population.108 This was three 
times the State rate of 332.7. The Violent Crime rate in Philadelphia has decreased from 1,503 people in 2000 to 
1,029 in 2015. Philadelphia has the highest Violent Crime rate of all major cities nationwide.109

FIREARM MORTALITY

The Firearm Mortality Rate in 2016 (17.9) in Philadelphia County was also significantly higher than the State rate 
(11.9) and was almost twice the Healthy People 2020 goal of 9.3.110,111 The rate among Black Males was 62.7, 
significantly higher than the State rate for Black Males (49.4).112

HOMICIDE

The Homicide Mortality rate in the City of Philadelphia has fluctuated over the past thirteen years, but
overall has decreased from 22.0 in 2003 to 17.8 in 2016. The rate was significantly higher for Black
residents (31.6).

The Firearm Homicide rate has also fluctuated over the past thirteen years, but overall has decreased
from 17.3 in 2003 to 14.9 in 2016.113 This rate was also significantly higher among Black residents (27.3).
The City’s Lower Northeast (13.8), North Delaware (6.0) and Central Northeast (2.4) Districts all have
lower rates.114

For the school year 2014/15, the percentage of children, age 5 to 18 years with Child Obesity Prevalence for the 
planning districts has been reported by zip code. Therefore, looking at the City’s North District, zip code 19140 
(23.7%) is higher than the City of Philadelphia percentage of 20.6%.155 The Lower North District zip codes 19132 
(23.2%), 19133 (26.7%), 19121 (22.5%), and 19122 (21.5%) are all slightly higher than the City overall.156 In the 
River Wards District, zip codes 19137 (25.6%), 19134 (21.2%) and 19125 (24.6%) are all slightly higher than the 
City overall as well.157

AREAS OF IMPROVEMENT

VIOLENCE

The Violent Crime rate for the City of Philadelphia in 2015 was 1,029 per 100,000 population, which has been 
consistently decreasing since 2008 (1,441).115

YOUTH AND ADULT ASTHMA

In 2011, the percentage of students in Philadelphia County with Asthma conditions was 17.9% and by 2016      
had increased to 18.6%.116

Since 2011 (17.0%), the percentage of Adults Who Have Ever Been Told They Have Asthma dropped slightly 
to 16.0% in 2015-2017, and the percentage was no longer significantly higher than the State (15.0%).117  The 
percentage of Adults Who Currently Have Asthma in 2015-2017 (12.0%) was also lower than 2011-2013 (13.0%) 
and no longer significantly higher than the State (10.0%).118
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The overall Asthma Hospitalization Rate per 10,000 Children <18 (2013-2015) in the City of Philadelphia is 59.5, 
down from 73.6 in 2000. The rate is higher (67.4) for Black children and much lower (10.2) for White Children. 
However, portions of the Lower Northeast District had a rate of 104.1, nearly double the City rate overall.119 

AIR POLLUTION

The average number of days per month with Air Pollution/Particulate Matter has decreased in Philadelphia County 
from 16.0 in 2011 to 11.2 in 2018.119  In the City of Philadelphia, the number of Days with Good Air Quality in 
2016 (178) has fluctuated over time but has increased since 2000 (137), and the number of Days with Unhealthy 
Air Quality has decreased from 29 in 2000 to 9 in 2016.121 

EMPLOYMENT

The Unemployment Rate in Philadelphia County has decreased over the past few years to 6.8% in 2018, although 
the rate was slightly higher than the State rate of 5.4%.122  The City of Philadelphia’s Unemployment rate has also 
been decreasing from 10.9% in 2012 to 6.8% in 2016.123  Additional detail on the unemployment rates within the 
service area are included by zip code in Table 2 in the Demographics section of this report. 

HIGH SCHOOL GRADUATION RATES

The percentage of students graduating high school has increased in Philadelphia County from 59.0% in 2014 to 
69.8% in 2018. While the local rate has increased, this was still lower than the State rate of 85.4% and the US rate 
of 84.0%. 124

The On-Time High School Graduation Rate for the City of Philadelphia increased from 55.2% in 2011 to 64.8% in 
2015. The rate for Hispanic Students in 2014/15 is much lower at 53.3%. 125
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WHAT THE COMMUNITY IS SAYING

As illustrated in Figure 20, two-thirds (66.7%) of the Focus Group participants identified the need for education on 
healthy eating and cooking. Slightly less than two-thirds (60.0%) of participants identified the need to have protein 
choices available at local food pantries. Focus Group participants indicated that many food banks do not stock the 
nutritional food items needed to maintain a healthy diet. Focus Group participants also noted the need for more 
safe spaces to exercise and green areas for gardening. 

Figure 20: Jeanes Hospital Key Informant Survey and Focus Group Participants Insecurity and Physical 
Activity Responses, 2018

Good nutrition, physical activity, and a healthy body weight are essential parts of a person’s overall health and 
well-being. Together, these can help decrease a person’s risk of developing serious health conditions, such as 
high blood pressure, high cholesterol, diabetes, heart disease, stroke, and cancer. Secondary data, Focus Group 
participants and Key Informant Survey respondents identified the following community needs and issues related to 
physical activity and nutrition:

• Food insecurity/access to healthy foods/nutrition; 
• Limited financial resources;
• Transportation; and
• Lack of physical activity/leisure time/green space.

Sources: 
2018 Fox Chase Cancer Focus Group, Strategy Solutions, Inc.
2015-2017PA Department of Health BRFSS

Key Informant Survey respondents identified high obesity rates as a top community issue along with food deserts, 
lack of local supermarkets with healthy food and lack of exercise opportunities. 

Needed services identified by primary research participants related to physical activity and nutrition included:
• A program that provides nutritional education;
• Community gardens that provide education;
• Healthy protein options available at local food bank; 
• Having a nutritionist on site to help make healthy food choices;
• Education in the schools regarding how to establish healthy eating habits; and 
• Affordable produce available in neighborhoods. 

PHYSICAL ACTIVITY & NUTRITION
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OPPORTUNITIES FOR IMPROVEMENT

PHYSICAL ACTIVITY

Over a quarter (27.0%) of Philadelphia County Adults report that they have had No Leisure Time or Physical 
Activity in the past month.126

FOOD INSECURITY

More than one in five (21.0%) of the Philadelphia County population has Food Insecurity which was much higher 
than the State (13.1%).127

Between 2014 and 2018, the percentage of Philadelphia County students qualifying for Free or Reduced-Price 
Lunch increased from 74.9% to 95.4%, almost double the State percentage of 48.2%.128

The percentage of Adults in the City of Philadelphia living in high-poverty areas with Low to No Walkable Access 
to Healthy Foods has decreased slightly from 24.1% in 2010 to 22.4% in 2014.129 The percentage in the City of 
Philadelphia’s Lower Northeast (25.5%) District is higher than the City overall, while the percentage in the North 
Delaware (20%) and the Central Northeast (8.7%) Districts are lower.130

The percentage of City of Philadelphia residents reporting that it was difficult or Very Difficult to Find Fruit And 
Vegetables in Their Neighborhoods for 2014/15 overall was 7.9%, while the percentages among Hispanic (12.4%) 
and Black residents (10.7%) was higher.131

PHYSICAL ACTIVITY

The percentage of Adults in the City of Philadelphia who said they had Access to Nearby Parks or Outdoor Space 
has remained constant between 2012 (72.1%) and 2014/15 (73.1%), although Hispanic Adults (69.6%) were less 
likely to say they had access to Nearby Parks or Outdoor Space.132 Adults living in the City’s Central Northeast 
(71.7%) and the Lower Northeast (70.6%) Districts were less likely to say that they had access when compared to 
the City overall (73.1%) while the North Delaware District (78.2%) was slightly higher than the City overall.133

OBESITY

Since 2000, the prevalence of Obesity (percentage of Adults with Body Mass Index greater than or equal
to 30kg/m2 based on self-reported height and weight) in The City of Philadelphia increased from 25.2%
to 33.3% in 2014-15.134 The percentage for Black (40.1%) residents was substantially higher, while the
percentage for Asian residents was much lower (9.8%) when compared to the City overall.135

The percentage in the City’s North Delaware District (36.1%) is higher than the City Overall (33.3%) while
the Lower Northeast (33.2%) and Central Northeast (31.5%) District percentages are slightly lower.136

AREAS OF IMPROVEMENT

None of the selected indicators met the criteria for inclusion in this section. See Appendix A for additional 
information on Physical Activity and Nutrition indicators.

“We give out bags of food but am 
starting to think there needs to be more 
variety to that. How can we provide 
people with fresh meat and produce?” 

~ Focus Group Participant
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The well-being of children determines the health of the next generation and can help predict future public health 
challenges for families, communities, and the health care system. The healthy mothers, babies and children topic 
area addresses a wide range of conditions, health behaviors, and health systems indicators that affect the health, 
wellness, and quality of life for the entire community. Public health data identified the following issues related to 
healthy women, mothers, babies and children:

• Medicaid assistance;
• WIC assistance;
• Low birth rate;
• Non-smoking pregnancy;
• No prenatal care;
• Teen pregnancy; and
• Infant mortality.

WHAT THE COMMUNITY IS SAYING

Figure 21 shows almost half of Focus Group participants (46.6%) identified the need for more screening and 
prevention programs for youth as a priority community need. Specific screenings that were suggested included:

• Adverse Childhood Experiences (ACEs);
• Trauma; 
• Violence; 
• Suicide; and 
• Other risk indicators for behavioral health that have a big impact on physical health for women and 

children in particular. 

Key Informant Survey respondents identified maternal/infant health as one of the least pressing health issues 
(2.1%). A low percentage of respondents identified youth (4.4%) and pregnant women (4.0%) as underserved 
members of the community. A small percentage (2.2%) of respondents also identified maternal/infant health as a 
top community issue. 

HEALTHY WOMEN, MOTHERS, BABIES & CHILDREN
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Figure 21: Jeanes Hospital Focus Group Participants: Women, Infants and Children Health, 2018

Sources: 
2018 Jeanes Hospital Focus Group, Strategy Solutions, Inc.
2019 Jeanes Hospital Key Informant Survey, Strategy Solutions, Inc.

OPPORTUNITIES FOR IMPROVEMENT

PRENATAL CARE

While the percentage of Mothers Receiving Prenatal Care in the First Trimester in Philadelphia County has 
increased since 2011 (54.3%) to 2016 (61.9%), the percentage has remained significantly lower compared to 
the State (73.8% in 2016).137  Also, the percentage of Women Receiving Late or No Prenatal Care (5.2%) was 
significantly higher than the State (1.6%). 

The percentage of Black women (16.4%) in 2014 in the City was higher compared to Hispanic (13.8%), Asian 
(10.9%), and White (8.3%) Women and the City of Philadelphia overall (13.3%).138

In 2014, the percentage of Women who received prenatal care either in the third trimester or not at all for the 
City’s Lower Northeast (17%), and Upper Northeast (13.6%) Districts was higher than the City overall (13.3%), 
while the North Delaware (10.6%) District’s percent is lower.139
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MATERNAL SMOKING

The percentage of Non-Smoking Mothers During Pregnancy in Philadelphia County has been 
significantly higher than the State (88.5% in 2016) over the past five years.140  The percentage 
has also increased from 89.4% in 2011 to 93.5% in 2016.141

The percentage of Non-Smoking Mothers Three Months Prior to Pregnancy in Philadelphia 
County has also been significantly higher when compared to the State (84.3% in 2016).142  This 
percentage has also increased from 85.6% in 2011 to 90.9% in 2016.143

LOW BIRTH WEIGHT BABIES

The percentage of Low Birth Weight Babies in Philadelphia County has been significantly higher than the State 
(8.2% in 2016) for the past five years, although the percentage has decreased from 11.3% in 2011 to 10.8% in 
2016.144  The percentage for Black babies was 13.6%, Hispanic 9.5%, White 7.2% and Asian only 6.5%.145  The 
City’s Lower Northeast District (11.4%) is slightly higher than the City’s percentage overall, while the North 
Delaware (8.8%) and Central Northeast (8.6%) Districts are lower. 146

INFANT MORTALITY

In 2014, the Infant Mortality Rate per 1,000 live-born infants under one year of age for the City of Philadelphia’s 
Lower Northeast District (10.7) is slightly higher than the City’s overall rate of 7.8, while the North Delaware (6.0) 
and Central Northeast (5.1) Districts are slightly lower. 147

WIC ASSISTANCE

The percentage of Mothers Reporting WIC assistance in Philadelphia County was significantly higher when 
compared to the State (35.0% in 2016) for the past five years, although the percentage has been decreasing from 
61.2% in 2011 to 52.9% in 2016.148  The percentage of Black, (63.6%), Hispanic (74.0%), and Asian (47.0%) in the 
County was also significantly higher than the State rates for each group (61.7%, 68.4%, and 29.2% respectively).149

CHILDHOOD OBESITY

The percentage of students in grades K-6 who are considered obese in Philadelphia County has remained fairly 
consistent since 2011 (18.7%) and in 2016 (18.7%) was higher when compared to the State (16.7%) and the 
Healthy People 2020 Goal (15.7%).150

The percentage of students in grades 7-12 considered obese in Philadelphia County has fluctuated slightly from 
2011 (20.1%) to 2016 (20.0%) and continues to be higher than the State (19.1%) and the Healthy People 2020 
Goal (16.1%).151

Although the Child Obesity Prevalence, 5-18 Years of Age for the City of Philadelphia for the year 2014/15 has 
remained somewhat constant from 2001 (21.7%) to 2015 (20.6%), Black Females (22.8%), White Males (21.2%), 
Hispanic Females (22.0%) and Males (25.7%) have higher percentages when compared to the City overall.152 

For the school year 2014/15, the percentage of children, age 5 to 18 years with Child Obesity Prevalence for the 
City’s planning districts has been reported by zip code. Zip code 19124 in the Lower Northeast District (22.7%), 
and 19136 in the North Delaware District (23.2%) have rates that are higher than the City overall.153
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AREAS OF IMPROVEMENT

INFANT MORTALITY

Over the past seven years in Philadelphia County, the Infant Mortality rate per 1,000 live births has decreased 
from 11.4 in 2007 to 7.8 in 2014.154  However, the rate among Black residents (12.2) was significantly higher 
than the overall rate, while the rates for White (3.8) residents was lower.155  The Hispanic rate was 5.6. The City’s 
Lower Northeast District (10.7) had a higher rate than the City overall, while the North Delaware (6.0) and Central 
Northeast (5.1) Districts had lower rates.156

BREASTFEEDING

After being significantly lower than the State for several years, the percentage of Breastfeeding Mothers in 
Philadelphia County has increased over the past five years from 62.3% in 2011 to 80.9% in 2016.157  The rate was 
statistically comparable to the State rate of 81.1%.158

The percentage of Women Initiating Breastfeeding before hospital discharge in 2014 in the City of Philadelphia 
(77.3%) was lower for Black and Hispanic women (74.4% and 74.8% respectively), and higher for White (81.8%) 
and Asian women (85.3%).159

TEEN PREGNANCY

The teen pregnancy rate per 1,000 females ages 15-17 in Philadelphia County has been decreasing from 55.7 in 
2011 to 26.6 in 2016 in Philadelphia County, although it was still statistically higher than the State rate (10.6 in 
2016).160 The rate for ages 18-19 has been decreasing as well from 116.7 in 2011 to 69.8 in 2016. However, the rate 
remained above the State (38.1).161

The rate of Teen Births per 1,000 Teen Girls, 15-19 Years of Age in the City of Philadelphia has decreased from 
59.1 in 2003 to 34.9 in 2014.162  The rate for Hispanic (58.9) and Black (43.1) teens is much higher than White 
(22.2) and Asian (8.0) teens. The rate in the City’s Lower Northeast District (34.9) is equal to the City rate (34.9), 
while the City’s North Delaware (31.9) and Central Northeast (19.8) District rates are lower than the City overall.163
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Pathogenic microorganisms, such as bacteria, viruses, parasites or fungi, cause infectious diseases; these diseases 
can be spread, directly or indirectly, from one person to another. These diseases can be grouped in three 
categories: diseases which cause high levels of mortality; diseases which place heavy burdens of disability on 
populations; and diseases which owing to the rapid and unexpected nature of their spread can have serious global 
repercussions.164

WHAT THE COMMUNITY IS SAYING

Although not discussed at length by those participating in the primary research, the Focus Group participants 
identified the HIV/AIDS population, especially those with mental health and substance abuse, as an important 
community group in need because their issues often lead them stop receiving care and to become homeless.

OPPORTUNITIES FOR IMPROVEMENT

CHLAMYDIA

For the past six years, the Chlamydia rate per 100,000 population in Philadelphia County has been significantly 
higher than the State (445.4), although the rate has decreased from 2011 (1,332.3) to 1,275.7 in 2016. The 
current County rate was almost triple the State.165

The Teen Chlamydia Rate per 100,000 Teens, 15-19 Years of Age for the City of Philadelphia has increased from 
4,837 in 2015 to 5,050 in 2016.166  The City’s Lower Northeast District rate (4,946.5) is higher than the City’s 
overall rate, in contrast to the North Delaware (3,329.0) and Central Northeast (1,913.2) District rates, which are 
lower than the City overall.167 

GONORRHEA

The Gonorrhea rate in Philadelphia County has been increasing from 440.0 in 2011 to 444.7 in 2016.  This was 
three times higher than the State rate of 114.3.169

NEW HIV CASES

The rate of newly diagnosed HIV cases in the Districts in the Jeanes Hospital Service Area (North Delaware (28.8), 
Lower Northeast (27.9), and Central Northeast (14.1))are all lower than the City of Philadelphia rate (31.5) for the 
year 2016. The rates for Hispanic (49.0) and Black residents (48.0) are also higher than the City overall. Of note, 
the trend for the City overall has been decreasing (from 47.8 in 2012).170

INFECTIOUS DISEASE
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AREAS OF IMPROVEMENT

GONORRHEA

The Teen Gonorrhea Rate per 100,000 Teens, 15-19 Years of Age in the City of Philadelphia has been steadily 
decreasing since 2011 (1,966.0) to 1,168.0 in 2016.  All of the City’s District rates within the Jeanes Hospital 
service area, including Lower Northeast (1,091.9), North Delaware (712.3) and Central Northeast (390.9) Districts 
are lower than the City rate overall.171

EVER TESTED FOR HIV

The percentage of Adults ages 18-64 in Philadelphia County who Have Ever Been Tested for HIV has increased 
from 2011 (63.0%) to 65.0% in 2016.172 This was significantly higher than the State (41.0%).173

For the City of Philadelphia, the percentage of Adults Never Tested for HIV, 18-39 Years of Age, has increased 
slightly between 2012 (23.2%) and 2014/15 (25.6%).174  Asian (53.5%) and White (32.1%) Adults age 18-39 are 
more likely to Have Never Been Tested for HIV as compared to Hispanic (20.4%) and Black (15.0%) Adults as well 
as for the City’s population overall (25.6%).175

PNEUMONIA VACCINE

From 2011-2013 (66.0%) to 2013-2015 (64.0%), the percentage of Adults Age 65 or Older Who Have Ever Had a 
Pneumonia Vaccine was significantly lower than the State.176  Since 2011-2013 (66.0%), the percentage increased 
to 70.0% (2015-2017) and was no longer significantly lower than the State (74.0%).177
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On March 7, 2019, the Jeanes Hospital Steering Committee met to review primary and secondary data collected 
and discussed the health needs and issues present across the Hospital’s service area. During this meeting, 28 
needs and issues were identified based on health, social, economic and other health disparities found in the data 
(differences in sub-populations, comparison to state, national or Healthy People 2020 goals, negative trends, 
or growing incidence). The individual needs and issues were categorized into themes related to the topic areas 
outlined in this CHNA including: 

• Access to Healthcare; 
• Chronic Disease;
• Mental Health;
• Substance Use Disorder/Tobacco Use;
• Physical Activity and Nutrition;
• Healthy Environment;
• Healthy Women, Mothers, Babies and Children; and
• Communicable Diseases.

Following the meeting, the Steering Committee completed a prioritization exercise using an online survey tool to 
rate all identified needs on a 1 to 10 scale for each of the selected criteria listed in Table 3. 

Table 3: Prioritization Criteria

PRIORITIZATION

Source: Jeanes Hospital Prioritization Exercise, 2019, Strategy Solutions, Inc.
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Following the Steering Committee’s completion of the prioritization exercise, the consulting team analyzed 
all response scores and ranked results based on the overall composite score (highest to lowest) calculated by 
summing scores for each of the three criteria described above. The top ten identified needs based on the overall 
composite score are listed in Table 4. See Appendix G for the list of categorized needs and issues along with the 
entire prioritization results.

Table 4: Top 10 Ranked Needs of the Service Area as Ranked by the Jeanes Hospital Steering 
Committee

Source: Jeanes Hospital Prioritization Exercise, 2019, Strategy Solutions, Inc.
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On April 12, 2019, members of Jeanes Hospital’s Steering Committee met to discuss the prioritization results and 
identified four (4) areas of focus as a Hospital in order to address the immediate community’s health issues and 
care needs: 

• Chronic disease management;
• Access to healthcare;
• Mental health access and education; and
• Substance use disorder treatment and education.

These four general areas are in-line with the priority areas identified and addressed in the Hospital’s 2016 CHNA.

Over the next few months, Jeanes Hospital will be developing a new Implementation Strategy based on its 2019 
CHNA. Through a consensus-building process that includes clinical and administrative Hospital staff, Jeanes will 
confirm and provide more details around its priorities. In so doing, the Hospital will consider root causes of issues, 
internal resources, resources of affiliated members of the Temple Health family, academic resources of Temple 
University, external community resources , the community’s ability to respond to these issues, and the public 
health consequences of not responding to an issue. 
Through use of the Philadelphia Department of Health’s data and educational resources, Jeanes Hospital will 
continue to work with the City of Philadelphia toward the achievement of mutual goals. Jeanes Hospital will 
also align its efforts with the Temple Center for Population Health to help achieve the goals of the United States 
Department of Health and Human Services’ three-part aim of achieving better care for patients, better health for 
our communities, and lower costs through health care system improvement.

APPROVAL
REVIEW AND

The 2019 CHNA was presented and approved by the Jeanes Hospital Board of Directors on May 16, 2019. The 
Jeanes Hospital 2019 CHNA is posted on the Jeanes Hospital website (www.templehealth.org/locations/jeanes-
hospital/about/community-health). To request a printed copy contact: communityhealth@spprd.templehealth.org. 
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The bibliography of resources and references used throughout Jeanes Hospital’s 2019 CHNA are listed 
below. 

1 IBM Market Expert Demographic Snapshot 2018, from The Claritas Company projections of the U.S. 
Census, 2010 Census Summary File 1 (SF1) 
 

2 Claritas - Pop-Facts Premier 2018, Environics Analytics 
 

3 IBM Market Expert Demographic Snapshot 2018, from The Claritas Company projections of the U.S. 
Census, 2010 Census Summary File 1 (SF1) 

 
4 Ibid. 

 
5 IBM Market Expert Demographic Snapshot 2018, from The Claritas Company projections of the U.S. 
Census, 2010 Census Summary File 1 (SF1) 

 
6 Ibid. 

 
7Purdy S. Avoiding hospital admissions. What does the research say? The King’s Fund. December 2010 

 
8 Billings J, Zeitel L, Lukomnik J, Carey TS, Blank AE, Newman L. Impact of socioeconomic status on 
hospital use in New York City. Health Aff (Millwood). 1993;12(1):162–173 

 
9 Healthy People is a set of goals and objectives with 10-year targets designed to guide national health 
promotion and disease prevention efforts to improve the health of all people in the United States. 
Healthy People reflects the idea that setting objectives and providing science-based benchmarks to track 
and monitor progress can motivate and focus action. Its comprehensive set of objectives and targets is 
used to measure progress for health issues in specific populations and serves as (1) a foundation for 
prevention and wellness activities across various sectors and within the federal government, and (2) a 
model for measurement at the State and local levels. 

 
10 Division of Health Informatics, Behavioral Risk Factor Surveillance System Data, Pennsylvania 
Department of Health, 2011-2015/2017. 
11 Department of Health Informatics, PA Department of Health, 2011-2016. 
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TABLE 5: BEHAVIORAL RISK FACTOR SURVEILLANCE DATA: PA DEPARTMENT OF HEALTH  

  

Trend PA US HP 2020 Trend PA US HP 2020 PA US HP 2020
PA BEHAVIORAL RISK FACTORS SURVEILLANCE SURVEY 2011-2013 2012-2014 2013-2015 2014-2016 2015-2017 +/-/= Comp Comp Comp 2011-2013 2012-2014 2013-2015 2014-2016 2015-2017 +/-/= Comp Comp Comp 2015-2017 2016 Goal
ACCESS
Reported Health Poor or Fair 21.0% 22.0% 21.0% 22.0% 21.0% = + + 12.0% 11.0% 12.0% 12.0% 14.0% + - - 17.0% 16.7%
Physical Health Not Good for 1+ Days in the Past Month 41.0% 40.0% 39.0% 41.0% 42.0% + + 35.0% 34.0% 36.0% 37.0% 43.0% + + 39.0%
Poor Physical or Mental Health Preventing Usual Activities in the Past Month 27.0% 26.0% 27.0% 28.0% 29.0% + + 20.0% 19.0% 19.0% 21.0% 25.0% + + 24.0%
No Health Insurance (ages 18-64) 22.0% 22.0% 20.0% 18.0% 14.0% - + + + 10.0% 10.0% 8.0% 6.0% 5.0% - - - + 9.0% 11.9% 0%
No Personal Health Care Provider 18.0% 19.0% 19.0% 20.0% 18.0% = + - + 10.0% 12.0% 13.0% 13.0% 12.0% + - - - 14.0% 21.8% 16.1%
Routine Check-up Within the Past 2 Years 85.0% 84.0% 85.0% 86.0% 87.0% + + + 86.0% 84.0% 87.0% 87.0% 87.0% + + + 85.0% 83.6%
Needed to See a Doctor But Could Not Due to Cost, Past Year 19.0% 19.0% 18.0% 18.0% 15.0% - + + + 9.0% 10.0% 10.0% 12.0% 13.0% + + + + 11.0% 12.1% 4.2%
CHRONIC DISEASE
Ever Told They Have Heart Disease- Age 35 and older 6.0% 6.0% 7.0% 7.0% 7.0% + = + 4.0% 4.0% 5.0% 5.0% 5.0% - + + 7.0% 4.1%
Ever Told They Had a Heart Attack- Age 35 and Older 7.0% 7.0% 6.0% 6.0% 6.0% - - + 4.0% 4.0% 5.0% 3.0% 3.0% - - - 7.0% 4.4%
Ever Told They Had a Stroke- Age 35 and older 5.0% 6.0% 6.0% 6.0% 6.0% + + + 3.0% 3.0% 4.0% 4.0% 4.0% - - + 5.0% 3.0%
Ever Told They Had a Heart Attack, Heart Disease, or a Stroke-Age 35 and Older 14.0% 14.0% 14.0% 14.0% 14.0% = + 8.0% 8.0% 10.0% 10.0% 10.0% - - 13.0%
Ever Told They Had Kidney Disease, Not Including Kidney Stones, Bladder 
Infection or Incontinence 3.0% 2.0% 2.0% 3.0% 3.0% = = + 1.0% 2.0% 2.0% 2.0% 3.0% = + + 3.0% 2.8%
Overweight (BMI 25+) 64.0% 65.0% 64.0% 64.0% 65.0% + - + 62.0% 62.0% 63.0% 62.0% 63.0% - - - 66.0% 65.4%
Obese (BMI 30+) 30.0% 31.0% 30.0% 30.0% 30.0% = - - - 25.0% 24.0% 25.0% 24.0% 26.0% - - - - 31.0% 30.1% 30.5%
Adults Who Were Ever Told They Have Diabetes 12.0% 12.0% 11.0% 11.0% 12.0% = + + 6.0% 7.0% 7.0% 8.0% 9.0% - - - 11.0% 10.5%
HEALTHY ENVIRONMENT
Adults Who Have Ever Been Told They Have Asthma 17.0% 17.0% 18.0% 17.0% 16.0% - + + 14.0% 14.0% 14.0% 14.0% 17.0% + + + 15.0% 14.0%
Adults Who Currently Have Asthma 13.0% 12.0% 12.0% 12.0% 12.0% - + + 8.0% 9.0% 9.0% 8.0% 10.0% + = + 10.0% 9.1%
INFECTIOUS DISEASE
Adults Who Had a Pneumonia Vaccine, Age 65 and older 66.0% 64.0% 64.0% 66.0% 70.0% + - - - 82.0% 80.0% 75.0% 76.0% 73.0% - - 74.0% 73.4% 90.0%
Ever Tested for HIV, Ages 18-64 63.0% 64.0% 64.0% 65.0% 65.0% + + 42.0% 40.0% 38.0% 40.0% 44.0% + + 41.0%
MENTAL HEALTH AND SUBSTANCE ABUSE
Mental Health Not Good 1+ Days in the Past Month 44.0% 42.0% 42.0% 43.0% 46.0% + + 36.0% 34.0% 32.0% 34.0% 37.0% + - 38.0%
Adults Who Reported Binge Drinking (5 drinks for men, 4 for women) 20.0% 19.0% 19.0% 21.0% 22.0% + + + - 19.0% 18.0% 18.0% 18.0% 20.0% + + + - 18.0% 16.9% 24.2%
At Risk for Heavy Drinking (2 drinks for men, 1 for women daily) 7.0% 7.0% 6.0% 5.0% 6.0% - = - 5.0% 5.0% 5.0% 5.0% 7.0% + + + 6.0% 6.5%
Reported Chronic Drinking (2 or more drinks daily for the past 30 days) 6.0% 6.0% 5.0% 5.0% 6.0% = = 5.0% 5.0% 5.0% 6.0% 6.0% + = 6.0%
Adults age 18-44 who Reported Binge Drinking (5 drinks for men, 4 for women) 28.0% 26.0% 27.0% 30.0% 30.0% + + 31.0% 31.0% 26.0% 27.0% 31.0% = + 27.0%
At Risk for Heavy Drinking, ages 18-44 (2 drinks for men, 1 for women daily) 9.0% 8.0% 7.0% 6.0% 7.0% - = 6.0% 5.0% 5.0% ND 6.0% = - 7.0%
Reported Chronic Drinking, ages 18-44 (2 or more drinks daily for the past 30 days) 7.0% 6.0% 6.0% 6.0% 6.0% - = 5.0% 5.0% 5.0% 6.0% 4.0% - - 6.0%
PHYSICAL ACTIVITY AND NUTRITION
No Leisure Time/Physical Activity in the Past Month 27.0% 26.0% 27.0% = + - 19.0% 19.0% 20.0% + - - 25.0% 32.6%
No Leisure Time/Physical Activity in the Past Month: Education Level College 14.0% 12.0% 13.0% - = 12.0% 12.0% 11.0% - - 13.0%
TOBACCO USE
Adults Who Reported Never Being a Smoker 53.0% 55.0% 55.0% 58.0% 57.0% + + - 56.0% 56.0% 56.0% 59.0% 60.0% + + + 55.0% 57.2%
Adults Who Reported Being a Former Smoker 22.0% 21.0% 22.0% 20.0% 20.0% - - - 28.0% 28.0% 30.0% 26.0% 29.0% + + + 26.0% 24.9%
Adults Who Reported Being a Former Smoker (Female) 20.0% 19.0% 20.0% 19.0% 16.0% - - 24.0% 26.0% 28.0% 27.0% 26.0% + + 23.0%
Adults Who Reported Being A Former Smoker (Male) 25.0% 23.0% 24.0% 21.0% 24.0% - - 31.0% 29.0% 31.0% 26.0% 33.0% + + 30.0%
Currently using Chewing Tobacco, Snuff, or Snus, Somewhat or Everyday 2.0% 1.0% 1.0% 1.0% 2.0% = - - + 1.0% 2.0% 2.0% 2.0% 2.0% + - - + 4.0% 3.9% 0.2%
Adults Who Have Quit Smoking at Least 1 Day in the Past Year (daily) 63.0% 63.0% 61.0% 62.0% 59.0% - + - 59.0% 55.0% 53.0% ND ND 51.0% 80.0%
Adults Who Reported Being a Current Smoker 25.0% 24.0% 23.0% 22.0% 22.0% - + + + 16.0% 16.0% 14.0% 15.0% 11.0% - - - - 18.0% 17.0% 12.0%
Adults Who Reported Being An Everyday Smoker 16.0% 15.0% 15.0% 14.0% 14.0% - + - 12.0% 11.0% 8.0% 9.0% 8.0% - - - 13.0% 12.3%

Disclaimer: If you use any of the data provided, please include the following statement in any publication or release: "These data were provided by the Pennsylvania Department of Health. The Department specifically disclaims responsibility for any analyses, 
interpretations, or conclusions."
US BRFSS data comes from the BRFSS Survellance System CDC website in the prevalence and rends data tool (search was done for location all states, DC and Territories:
https://www.cdc.gov/brfss/data_tools.htm

PHILADELPHIA COUNTY MONTGOMERY COUNTY

ND = Not Displayed. Age-adjusted rates will not be shown for counts < 20 due to unreliability of such calculations based on small numbers. For similar reasons all other rates, ratios, or percentages will not be shown for counts < 10. If the population is less than 300 
then the frequency count and rate will be suppressed.

Note: Unknowns excluded in calculations. A percent that appears in red for a region denotes a significantly higher value compared to the state’s corresponding percent. A percent in blue denotes a significantly lower value
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TABLE 6: CHRONIC DISEASE DATA, PA DEPARTMENT OF HEALTH 

  

Trend PA US HP Goal Trend PA US HP Goal
PA (the last 
year) US HP 2020

PUBLIC HEALTH DATA 2011 2012 2013 2014 2015 2016 +/- Comp Comp Comp 2011 2012 2013 2014 2015 2016 +/- Comp Comp Comp Rate Rate Goal
CHRONIC DISEASE
Breast Cancer Rate per 100,000 128.9 120.5 120.4 127.5 127.3 - - + 142.4 128.6 147.7 149.1 139.8 - + + 131.2 123.9
Late Stage Breast Cancer Rate per 100,000 46.9 43.5 42.7 46.5 52.0 + + + 45.8 45.1 45.0 45.5 42.9 - - + 44.5 42.2
Breast Cancer Mortality Rate per 100,000 30.5 25.8 26.6 26.1 24.4 23.8 - + + + 24.3 21.7 19.6 22.9 18.6 23.2 - - + + 21.4 20.5 20.7
Bronchus and Lung Cancer Rate per 100,000 81.5 78.4 79.0 77.2 75.8 - + + 56.8 51.4 55.5 54.2 51.4 - - + 63.2 50.8
Bronchus and Lung Cancer Mortality Rate per 100,000 58.3 57.0 55.5 53.8 51.1 50.9 - + + + 41.7 38.2 34.2 36.5 34.4 35.7 - - + - 40.9 34.7 45.5
Colorectal Cancer Rate per 100,000 51.3 48.2 44.5 46.0 45.3 - + + + 42.5 39.2 38.9 38.1 34.7 - - + - 41.9 33.7 39.9
Colorectal Cancer Mortality Rate per 100,000 17.5 17.4 17.9 17.4 18.5 19.4 + + + - 12.7 13.9 13.7 11.2 11.9 13.4 + - - - 14.7 11.9 14.5
Ovarian Cancer Rate per 100,000 10.5 11.8 11.0 10.0 9.4 - - - 14.5 14.2 14.8 12.9 14.9 + + + 11.6 11.0
Ovarian Cancer Mortality Rate per 100,000 7.3 6.9 7.6 8.2 5.6 6.0 - - + 8.1 7.6 8.9 9.4 8.6 8.2 + + + 6.8 7.0
Prostate Cancer Rate per 100,000 179.8 127.6 127.6 133.6 136.3 - + + 160.2 102.3 110.3 105.9 112.2 - + + 104.4 95.5
Prostate Cancer Mortality Rate per 100,000 36.1 34.0 28.5 24.0 28.1 30.7 - + + + 18.7 17.0 20.8 20.1 15.0 17.9 - - + - 19.2 19.1 21.8
Heart Disease Mortality Rate per 100,000 225.8 203.6 208.6 211.0 208.1 215.8 - + - 141.0 143.4 144.6 142.7 141.7 146.0 + - - 175.8 218.0
Heart Failure Mortality Rate per 100,000 22.3 19.2 21.1 21.7 23.2 25.8 + + - 18.6 15.5 16.8 17.3 22.1 20.8 + - - 23.9 25.4
Coronary Heart Disease Mortality Rate per 100,000 155.2 138.5 141.6 143.8 138.8 146.3 - + + + 93.2 95.7 94.4 93.7 86.0 95.5 + - - - 107.6 126.2 103.4
Cardiovascular Mortality Rate per 100,000 289.7 260.7 269.0 270.0 268.5 274.1 - + - 194.2 198.6 200.1 197.8 195.0 200.3 + - - 225.8 285.6
Cerebrovascular Mortality Rate per 100,000 49.1 42.4 42.0 41.8 44.1 42.1 - + - + 39.9 44.3 43.8 44.0 43.0 43.0 + + - + 36.8 47.8 34.8
Diabetes Mortality Rate per 100,000 26.9 22.2 26.0 23.4 22.5 21.4 - + + 13.9 16.5 15.0 17.7 15.8 11.0 - - - 20.2 21.0
Type I Diabetes, Students (School Year End) 0.24% 0.26% 0.28% 0.22% 0.27% 0.26% + - 0.27% 0.29% 0.32% 0.31% 0.32% 0.31% + - 0.33%
Type II Diabetes, Students (School Year End) 0.09% 0.09% * 0.09% 0.08% 0.08% - + 0.05% 0.04% * 0.03% 0.03% 0.03% - - 0.06%
Lyme Disease Rate per 100,000 10.7 8.5 9.3 6.7 11.9 9.5 - - 53.6 30.7 37.9 47.0 48.3 73.7 + - 89.5
Alzheimer's Disease Mortality Rate per 100,000 11.4 13.1 9.1 9.1 13.5 13.3 + - - 16.5 14.3 14.1 12.2 14.2 18.4 + - - 21.6 25.4
HEALTHY ENVIRONMENT
Student Health Asthma (School Year End) 17.9% 18.7% 19.2% 11.2% 19.7% 18.6% + + 10.6% 12.0% 13.1% 12.4% 12.6% 12.2% + + 12.1%

2016-year for those rates
website source for US cancer data:https://gis.cdc.gov/grasp/USCS/DataViz.html
website source for US heart disease, stroke (change to filter by all indicators and select bar graph to get US rates too): https://nccd.cdc.gov/DHDSP_DTM/rdPage.aspx?rdReport=DHDSP_DTM.ExploreByTopic&filter=area&islPriority=P3&islTopic=T4&islFilterby=1&go=GO
US Alzheimer's Disease rate for year 2014: https://www.cdc.gov/media/releases/2017/p0525-alzheimer-deaths.html
https://www.kff.org/other/state-indicator/diabetes-death-rate-per-100000/?currentTimeframe=0&sortModel=%7B"colId":"Location","sort":"asc"%7D

Note: Unknowns excluded in calculations. A percent that appears in red for a region denotes a significantly higher value compared to the state’s corresponding percent. A percent in blue denotes a significantly lower value  y   y    p , p    g   y p       p  y  y  p     p  p y  p y  y y , p ,  
conclusions."

2015-year for those rates 

PHILADELPHIA COUNTY MONTGOMERY COUNTY

*: For the Diabetes reports for students in the state, in 2012-2013 the report had just a blank column for those with type II diabetes
ND = Not Displayed. Age-adjusted rates will not be shown for counts < 20 due to unreliability of such calculations based on small numbers. For similar reasons all other rates, ratios, or percentages will not be shown for counts < 10. If the population is less than 300 then the frequency 
count and rate will be suppressed.
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TABLE 7: OTHER PUBLIC HEALTH DATA, PA DEPARTMENT OF HEALTH 

  

Trend PA US HP Goal Trend PA US HP Goal
PA (the 
last year) US HP 2020

PUBLIC HEALTH DATA 2011 2013 2014 2015 2016 +/- Comp Comp Comp 2011 2012 2013 2014 2015 2016 +/- Comp Comp Comp Rate Rate Goal
HEALTHY MOTHERS, BABIES AND CHILDREN
Prenatal Care First Trimester 54.3% 55.3% 56.5% 56.4% 57.7% 61.9% + - - 73.9% 78.5% 78.5% 77.3% 77.8% 78.7% + + + 73.8% 77.9%
No Prenatal Care 5.2% 4.5% 5.7% 5.3% 4.7% 5.2% = + 1.1% 0.8% 0.9% 2.0% 2.0% 1.6% + = 1.6%
Non-Smoking Mother During Pregnancy 89.4% 90.1% 91.2% 91.3% 92.4% 93.5% + + - 92.8% 93.2% 93.6% 93.7% 94.5% 94.8% + + - 88.5% 98.6%
Non-Smoking Mother 3 Months Prior to Pregnancy 85.6% 86.5% 87.8% 88.2% 89.2% 90.9% + + 87.7% 88.2% 88.9% 89.8% 91.0% 91.6% + + 84.3%
Low Birth-Weight Babies Born 11.3% 10.4% 10.7% 10.7% 10.9% 10.8% - + + 6.7% 7.4% 7.2% 7.5% 7.7% 7.2% + - - 8.2% 7.8%
Mothers Reporting WIC Assistance 61.2% 61.3% 58.4% 56.3% 56.1% 52.9% - + 20.7% 19.3% 18.9% 19.3% 19.1% 18.4% - - 35.0%
Mothers Reporting Medicaid Assistance 55.0% 56.5% 56.3% 57.2% 58.9% 58.4% + + 15.7% 16.0% 15.9% 16.0% 16.2% 14.2% - - 32.9%
Breastfeeding 62.3% 66.7% 71.8% 77.7% 79.5% 80.9% + - - 84.2% 85.8% 87.3% 89.7% 89.5% 91.1% + + + 81.1% 81.9%
Teen Pregnancy Rate per 1,000 Ages 15-17 55.7 48.7 39.5 37.7 35.3 26.6 - + - 9.1 7.7 6.7 5.4 4.6 4.8 - - - 10.6 36.2
Teen Pregnancy Rate per 1,000 Ages 18-19 116.7 111.3 98.2 85.0 72.3 69.8 - + - 38.9 36.1 29.8 28.8 27.8 22.6 - - - 38.1 104.6
Teen Live Birth Outcomes, Ages 15-17 56.0% 58.1% 58.9% 55.4% 59.3% 55.7% - - 57.0% 48.0% 45.9% 59.1% 52.7% 41.9% - - 67.4%
Teen Live Birth Outcomes, Ages 18-19 57.0% 58.3% 56.8% 57.7% 58.9% 57.1% + - 50.5% 57.1% 57.2% 58.7% 54.6% 56.4% + - 71.8%
Infant Mortality 9.5 10.2 9.4 7.9 8.3 8.6 - + + + 4.8 4.8 5.5 3.8 4.9 4.8 = - - - 6.1 5.9 6.0
Overweight BMI, Grades K-6 (School Year End) 11.0% 11.1% 10.5% 17.7% 13.2% 13.3% + - 14.9% 14.9% 19.5% 14.9% 14.6% 15.0% + - 15.2%
Obese BMI, Grades K-6 (School Year End) 18.7% 19.0% 18.2% 17.8% 18.6% 18.7% = + + 13.6% 13.3% 13.2% 13.8% 13.4% 13.3% - - - 16.7% 15.7%
Overweight BMI, Grades 7-12 (School Year End) 8.0% 11.5% 11.0% 20.0% 14.3% 14.0% + - 17.0% 14.8% 15.8% 14.9% 15.1% 14.8% - - 16.5%
Obese BMI, Grades 7-12 (School Year End) 20.1% 18.9% 19.1% 18.3% 19.3% 20.0% - + + 14.3% 13.8% 13.8% 15.0% 15.2% 14.9% + - - 19.1% 16.1%
INFECTIOUS DISEASE
Influenza and Pneumonia Mortality Rate per 100,000 14.8 13.2 16.5 14.4 14.4 15.4 + + + 12.4 10.7 13.8 13.4 14.7 13.3 + - - 13.7 13.5
Chlamydia Rate per 100,000 1,332.3 1,344.2 1,260.0 1,213.6 1,222.9 1,275.7       - + + 225.9 238.5 236.1 212.8 253.0 303.1 + - - 445.4 497.3
Gonorrhea Rate per 100,000 440.0 471.2 405.8 382.0 399.4 444.7 + + + 36.1 45.1 43.9 35.9 37.4 48.2 + - - 114.3 145.8
MENTAL HEALTH AND SUBSTANCE ABUSE
Drug-Induced Mortality Rate per 100,000 28.3 30.9 26.6 33.7 36.6 47.2 + + + 13.8 16.5 17.3 18.4 20.3 31.2 + - + 38.5 11.3
Mental & Behavioral Disorders Mortality Rate per 100,000 41.7 46.4 46.2 46.4 39.8 44.5 + + - 47.1 46.3 48.0 45.3 44.1 41.8 - - = 42.7 48.0
INJURY
Auto Accident Mortality Rate per 100,000 6.8 6.8 7.0 6.7 6.1 7.2 + - - - 6.3 4.9 5.9 4.9 4.3 4.9 - - - - 9.4 11.7 12.4
Suicide Mortality per 100,000 10.2 10.7 9.6 10.0 9.9 9.1 - - - - 14.1 10.0 10.4 12.5 10.6 14.3 + - - + 14.6 13.7 10.2
Fall Mortality Rate per 100,000 7.4 7.6 7.4 7.9 9.3 8.1 + - - + 9.8 9.1 10.9 11.9 10.0 9.1 - + - + 8.8 10.4 7.2
Firearm Mortality Rate (Accidental, Suicide, Homicide) 20.7 21.8 16.6 16.1 18.9 17.9 - + + + 6.4 5.1 4.8 6.6 6.0 7.2 + - - - 11.9 11.3 9.3

2016-year for those rates

US suicide mortality rates: https://www.cdc.gov/nchs/fastats/suicide.htm
US fall mortality rates: https://www.cdc.gov/nchs/fastats/accidental-injury.htm
US Firearm mortality:https://www.cdc.gov/nchs/fastats/injury.htm
US Infant mortality:https://www.cdc.gov/reproductivehealth/MaternalInfantHealth/InfantMortality.htm

US Influenza/Pneumonia mortality: https://www.cdc.gov/nchs/pressroom/sosmap/flu_pneumonia_mortality/flu_pneumonia.htm
US Chlamydia rates: https://www.cdc.gov/std/stats16/chlamydia.htm
US Gonorrhea rates:https://www.cdc.gov/std/stats16/gonorrhea.htm
US mental and behavioral disorders mortality rate: https://www.healthsystemtracker.org/chart/u-s-relatively-high-mortality-rate-mental-behavioral-disorders/
US auto accident mortality rates:https://www.cdc.gov/nchs/fastats/accidental-injury.htm

  y   y    p , p    g   y p       p  y  y  p     p  p y  p y  y y , 
interpretations, or conclusions."

2015-year for those rates 2013-year for those rates

MONTGOMERY COUNTYPHILADELPHIA COUNTY

ND = Not Displayed. Age-adjusted rates will not be shown for counts < 20 due to unreliability of such calculations based on small numbers. For similar reasons all other rates, ratios, or percentages will not be shown for counts < 10. If the population is less than 300 
then the frequency count and rate will be suppressed.
Note: Unknowns excluded in calculations. A percent that appears in red for a region denotes a significantly higher value compared to the state’s corresponding percent. A percent in blue denotes a significantly lower value

*: For the Diabetes reports for students in the state, in 2012-2013 the report had just a blank column for those with type II diabetes
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TABLE 8: COUNTY HEALTH RANKINGS DATA 

  

COUNTY HEALTH RANKINGS Trend PA US HP Goal Trend PA US HP Goal
PA (the last 
year) US HP 2020

Other Indicators 2011 2012 2013 2014 2015 2016 2017 2018 +/- Comp Comp Comp 2011 2012 2013 2014 2015 2016 2017 2018 +/- Comp Comp Comp Rate Rate Goal
Access
Mammogram Screenings 54.1% 64.1% 60.7% 56.6% 58.9% 60.0% 62.2% 62.2% + - - 66.0% 72.2% 70.4% 66.5% 68.5% 70.0% 69.9% 69.9% + + - 64.8% 81.1%
HEALTHY ENVIRONMENT
Unemployment Rates 10.0% 10.9% 10.8% 10.8% 10.0% 8.0% 6.9% 6.8% - + 6.7% 7.4% 6.7% 6.8% 6.3% 4.6% 4.0% 4.2% - - 5.4%
High School Graduation Rates 59.0% 65.2% 72.0% 69.8% 69.8% + - - 92.6% 92.1% 92.5% 93.6% 93.6% + + + 85.4% 84.0%
Children Living in Poverty 31.7% 36.4% 38.7% 37.0% 36.3% 36.9% 38.4% 37.2% + + - 6.9% 7.2% 7.2% 7.8% 8.2% 8.9% 7.5% 7.8% + - - 18.4% 41.0%
Children Living in Single Parent Homes 57.8% 58.6% 58.2% 59.0% 58.6% 59.3% 59.4% 59.8% + + + 20.3% 20.8% 20.7% 20.6% 20.4% 21.1% 20.9% 20.8% + - - 33.8% 35.0%
Disconnected Youth 19.9% 19.9% = + 9.8% 9.8% = - 12.8% 11.7%
PHYSICAL ACTIVITY AND NUTRITION
Frequent Physical Distress 14.3% 12.9% 14.0% - + 8.6% 8.7% 9.0% + - 11.9%
Food Insecurity 23.2% 22.1% 21.2% 21.7% 21.0% - + + + 10.5% 10.7% 10.7% 10.0% 9.7% - - - + 13.1% 12.5% 6.0%
Limited Acccess to Healthy Foods 0.2% 0.2% 0.2% 0.2% 0.2% 0.5% + - 3.3% 3.3% 3.3% 3.3% 3.3% 3.7% + - 4.6%
Free or Reduced Lunch 74.9% 74.9% 71.6% 76.8% 84.0% 95.4% + + 14.6% 14.6% 16.1% 18.6% 26.8% 28.0% + - 48.2%
Mental Health and Substance Abuse
Frequent Mental Distress 14.8% 13.8% 14.0% - + 10.1% 9.5% 10.1% = - 13.0%
Mental Health Providers 524:1 492:1 466:1 436:1 + + 449:1 432:1 394:1 360:1 + + 559:1
Insufficient Sleep 43.2% 43.2% 41.0% - + 33.6% 33.6% 33.4% - - 37.9%
Excessive Drinking 18.0% 17.3% 17.2% 17.2% 17.2% 19.2% 18.8% 22.1% + + 17.2% 17.0% 17.1% 17.3% 17.3% 18.9% 20.4% 19.2% + - 20.5%
Alcohol Impaired Driving Deaths 27.4% 25.9% 24.5% 25.5% 22.5% - - - 36.7% 37.1% 37.3% 34.2% 32.4% - + + 30.1% 28.0%

Data not available for these years

US low birthweight babies: https://www.cdc.gov/nchs/pressroom/sosmap/lbw_births/lbw.htm
US teen birth rate 15-19: https://www.cdc.gov/teenpregnancy/about/index.htm
US food insecurity: http://www.feedingamerica.org/hunger-in-america/the-united-states/
US Alcohol Impaired Driving: https://crashstats.nhtsa.dot.gov/Api/Public/ViewPublication/812450

US graduation rate year ending 2016 taken from: ttps://www.edweek.org/ew/section/multimedia/data-us-graduation-rates-by-state-and.html
US child poverty rate: https://www.mailman.columbia.edu/public-health-now/news/america%E2%80%99s-child-poverty-rate-remains-stubbornly-high-despite-important-progress
US children living in single parent homes: https://datacenter.kidscount.org/data/tables/107-children-in-single-parent-families-by#detailed/1/any/false/870/10,11,9,12,1,185,13/432,431
US disconnected youth: http://www.measureofamerica.org/disconnected-youth/

PHILADELPHIA COUNTY MONTGOMERY COUNTY

2016-year for those rates 2015-year for those rates 
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TABLE 9: PENNSYLVANIA YOUTH SURVEY ALCOHOL USE DATA 

 
  

PAYS DATA Trend PA
US

(MTF) Trend PA
US

(MTF) PA
US
(MTF)

MENTAL HEALTH AND SUBSTANCE ABUSE 2013 2015 2017 +/- Comp Comp 2013 2015 2017 +/- Comp Comp 2017 2017
Alcohol Child/Adolescent Lifetime Use
Grade 6 15.7% 14.9% 21.1% + + 15.5% 15.2% 16.8% + = 16.8% n/a
Grade 8 43.9% 42.2% 35.1% - + + 33.0% 28.9% 32.0% - - + 33.0% 23.1%
Grade 10 67.8% 66.5% 49.3% - - + 60.5% 55.2% 49.8% - - + 53.0% 42.2%
Grade 12 77.9% 85.8% 76.0% - + + 77.3% 73.0% 69.5% - + + 69.2% 61.5%
Overall 56.2% 51.5% 49.3% - + 45.6% 42.1% 40.8% - - 43.3% n/a
Marijuana Child/Adolescent Lifetime Use
Grade 6 1.8% 0.7% 1.8% = + 0.6% 0.6% 0.7% + - 0.9% n/a
Grade 8 12.3% 7.0% 11.0% - + - 5.0% 4.8% 5.9% + - - 8.4% 13.5%
Grade 10 26.5% 24.4% 24.7% - + - 26.5% 23.3% 21.7% - - - 22.4% 30.7%
Grade 12 54.3% 51.9% 40.5% - + - 47.7% 44.2% 44.0% - + - 38.1% 45.0%
Overall 22.7% 19.4% 22.9% + + 19.0% 17.3% 17.1% - - 17.7% n/a
% of Children/Adolescents Who Drove After Drinking
Grade 6 0.4% 0.0% 1.6% + + 0.3% 0.1% 0.1% - - 0.4% n/a
Grade 8 1.0% 4.3% 0.0% - - 0.5% 0.5% 0.4% - - 1.1% n/a
Grade 10 1.2% 0.8% 4.7% + + 1.4% 1.0% 0.7% - - 1.3% n/a
Grade 12 3.9% 4.3% 2.2% - - 7.2% 5.0% 4.7% - - 5.5% n/a
Overall 1.3% 2.6% 2.0% + - 2.2% 1.5% 1.4% - - 2.2% n/a
% of Children/Adolescents Who Drove After Using Marijuana
Grade 6 0.4% 0.0% 1.6% + + 0.2% 0.1% 0.0% - - 0.3% n/a
Grade 8 1.0% 1.1% 0.0% - - 0.6% 0.3% 0.3% - - 0.8% n/a
Grade 10 1.4% 0.0% 2.4% + + 1.9% 1.5% 1.2% - - 1.7% n/a
Grade 12 4.8% 4.3% 4.3% - - 14.6% 13.5% 13.5% - + 10.3% n/a
Overall 1.6% 1.6% 2.0% + - 4.0% 3.6% 3.6% - + 3.5% n/a
Pain Reliever (Prescription Narcotics) Child/Adolescent Lifetime Use
Grade 6 2.7% 2.1% 5.7% + + 2.0% 2.1% 2.2% + + 1.8% n/a
Grade 8 5.7% 6.5% 5.3% - + 2.9% 2.7% 3.0% + - 3.9% n/a
Grade 10 5.6% 5.7% 7.1% + + 7.2% 5.1% 4.2% - - 5.9% n/a
Grade 12 10.0% 11.6% 9.9% - + + 10.4% 9.6% 6.8% - - = 8.8% 6.8%
Overall 5.6% 6.4% 7.3% + + 5.5% 4.7% 3.9% - - 5.1% n/a

MONTGOMERY COUNTYPHILADELPHIA COUNTY

a note on the US rate below from the PAYS report:
The Monitoring the Future (MTF) survey
project, which provides prevalence–of–use information for ATODs from a nationally representative sample of 8th, 10th, and 12th graders, is conducted annually by the Survey Research Center of the Institute for Social Research at 
the University of Michigan (see www.monitoringthefuture.org).
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TABLE 10: PENNSYLVANIA YOUTH SURVEY, TOBACCO USE DATA  

 

  

PAYS DATA Trend PA
US

(MTF) Trend PA
US

(MTF) PA
US
(MTF)

MENTAL HEALTH AND SUBSTANCE ABUS 2013 2015 2017 +/- Comp Comp 2013 2015 2017 +/- Comp Comp 2017 2017
Cigarettes (Lifetime Use)
Grade 6 0.8% 3.2% 3.6% + + 1.4% 1.2% 1.3% - - 2.7% NA
Grade 8 12.1% 12.5% 9.6% - - + 5.7% 5.3% 4.4% - - - 9.4% 9.4%
Grade 10 23.6% 21.2% 16.2% - - + 8.0% 13.3% 8.9% + - + 16.2% 5.9%
Grade 12 37.1% 40.6% 29.0% - - + 29.3% 25.1% 20.3% - - - 29.0% 26.6%
Overall 19.1% 18.5% 14.5% - - 12.6% 10.7% 8.3% - - 14.5% NA
Smokeless Tobacco (Lifetime Use)
Grade 6 1.7% 0.0% 1.8% + = 0.4% 0.3% 0.3% - - 1.1% NA
Grade 8 1.6% 0.5% 4.1% + + - 1.1% 1.0% 1.0% - - - 4.4% 6.2%
Grade 10 6.7% 2.1% 1.9% - - - 5.4% 3.8% 3.8% - - - 8.9% 9.1%
Grade 12 6.9% 5.1% 2.7% - - - 10.7% 8.6% 8.6% - - - 15.9% 11.0%
Overall 4.9% 1.8% 2.4% - - 4.1% 3.2% 3.2% - - 7.6% NA
Cigarettes (30-day Use)
Grade 6 0.5% 2.6% 0.0% - - 0.4% 0.2% 0.2% - - 0.6% NA
Grade 8 4.0% 2.5% 2.7% - - + 1.9% 1.5% 1.1% - - - 2.5% 1.9%
Grade 10 11.4% 4.7% 2.7% - - - 7.1% 4.8% 2.8% - - - 6.0% 5.0%
Grade 12 18.2% 18.1% 3.4% - - - 13.2% 9.8% 8.1% - - - 13.2% 9.7%
Overall 8.9% 6.3% 2.4% - - 5.4% 3.9% 2.8% - - 5.6% NA
Smokeless Tobacco (30-day Use)
Grade 6 0.8% 0.0% 0.9% + + 0.2% 0.1% 0.1% - - 0.3% NA
Grade 8 1.0% 0.5% 1.4% + + - 0.5% 0.5% 0.3% - - - 1.8% 1.7%
Grade 10 3.6% 0.0% 0.8% - - - 2.5% 2.5% 2.5% - - - 4.2% 3.8%
Grade 12 3.4% 0.0% 3.4% = = - 4.6% 4.1% 4.1% - - - 7.5% 4.9%
Overall 2.6% 0.1% 1.5% - - 1.9% 1.7% 1.7% - - 3.5% NA

PHILADELPHIA COUNTY MONTGOMERY COUNTY

a note on the US rate below from the PAYS report:
The Monitoring the Future (MTF) survey
project, which provides prevalence–of–use information for ATODs from a nationally representative sample of 8th, 10th, and 12th graders, is conducted annually by the Survey 
Research Center of the Institute for Social Research at the University of Michigan (see www.monitoringthefuture.org).
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TABLE 11:PENNSYLVANIA YOUTH SURVEY, VAPING/E-CIGARETTE USE DATA 

 

PAYS DATA Trend PA
US

(MTF) Trend PA
US

(MTF) PA
US
(MTF)

MENTAL HEALTH AND SUBSTANCE ABUSE 2013 2015 2017 +/- Comp Comp 2013 2015 2017 +/- Comp Comp 2017 2017
Vaping/e-cigarette (30-day use)
Grade 6 n/a 3.3% 1.8% - - n/a 1.4% 1.5% + - 2.3% n/a
Grade 8 n/a 12.7% 12.5% - + + n/a 7.9% 9.4% + - + 10.9% 6.6%
Grade 10 n/a 25.4% 18.0% - - + n/a 18.8% 22.5% + + + 21.9% 13.1%
Grade 12 n/a 35.5% 33.6% - + + n/a 25.6% 32.3% + + + 29.3% 16.6%
Overall n/a 18.9% 18.3% - + n/a 13.0% 15.7% + - 16.3% n/a
Vaping Substances Used By Students 
Who Use Vaping Product in the Past 
Year-Just Flavoring
Grade 6 n/a 25.0% 30.0% + + n/a 17.6% 20.2% + - 29.8% n/a
Grade 8 n/a 59.2% 50.0% - - n/a 73.1% 77.3% + + 74.8% n/a
Grade 10 n/a 86.1% 60.5% - - n/a 83.5% 75.1% - + 73.9% n/a
Grade 12 n/a 78.1% 73.3% - + n/a 76.3% 61.4% - - 67.2% n/a
Overall n/a 72.4% 62.2% - - n/a 71.7% 64.8% - - 67.3% n/a
Vaping Substances Used By Students 
Who Use Vaping Product in the Past 
Year-Nicotine
Grade 6 n/a 6.3% 0.0% - - n/a 1.5% 0.9% - - 3.5% n/a
Grade 8 n/a 8.2% 0.0% - - n/a 9.0% 14.2% + - 14.6% n/a
Grade 10 n/a 9.7% 0.0% - - n/a 18.7% 31.3% + - 32.2% n/a
Grade 12 n/a 16.4% 5.0% - - n/a 27.2% 46.9% + + 43.1% n/a
Overall n/a 11.4% 1.8% - - n/a 18.1% 31.6% + + 29.4% n/a
Vaping Substances Used By Students 
Who Use Vaping Product in the Past 
Year-Marijuana or Hash Oil
Grade 6 n/a 0.0% 0.0% = - n/a 0.4% 1.4% + - 1.9% n/a
Grade 8 n/a 6.1% 16.7% + + n/a 3.4% 6.5% + - 7.2% n/a
Grade 10 n/a 5.6% 0.0% - - n/a 11.0% 16.5% + + 12.9% n/a
Grade 12 n/a 12.3% 8.3% - - n/a 21.7% 33.3% + + 18.5% n/a
Overall n/a 7.6% 4.9% - - n/a 12.3% 20.0% + + 12.6% n/a
Vaping Substances Used By Students 
Who Use Vaping Product in the Past 
Year-Other Substance
Grade 6 n/a 0.0% 0.0% = - n/a 1.3% 1.1% - - 1.6% n/a
Grade 8 n/a 4.1% 0.0% - - n/a 2.1% 1.7% - = 1.7% n/a
Grade 10 n/a 2.8% 9.2% + + n/a 0.8% 1.4% + + 1.3% n/a
Grade 12 n/a 1.4% 5.0% + + n/a 1.5% 1.4% + + 0.9% n/a
Overall n/a 2.4% 6.1% + + n/a 1.3% 1.4% + + 1.3% n/a
Vaping Substances Used By Students 
Who Use Vaping Product in the Past 
Year-I don't Know
Grade 6 n/a 68.8% 70.0% + + n/a 82.4% 77.8% - + 68.0% n/a
Grade 8 n/a 36.7% 38.9% + + n/a 22.9% 17.9% - - 19.0% n/a
Grade 10 n/a 8.3% 31.6% + + n/a 9.4% 10.5% + + 8.7% n/a
Grade 12 n/a 8.2% 18.3% + + n/a 8.1% 7.1% - + 6.3% n/a
Overall n/a 19.5% 29.9% + + n/a 19.5% 16.9% - + 16.0% n/a

MONTGOMERY COUNTYPHILADELPHIA COUNTY

a note on the US rate below from the PAYS report:
The Monitoring the Future (MTF) survey
project, which provides prevalence–of–use information for ATODs from a nationally representative sample of 8th, 10th, and 12th graders, is conducted annually by the Survey 
Research Center of the Institute for Social Research at the University of Michigan (see www.monitoringthefuture.org).
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TABLE 12: CITY OF PHILADELPHIA DISTRICT DATA #1 OF 3 

 

TABLE 13: CITY OF PHILADELPHIA DISTRICT DATA #2 OF 3 

 

  

JEANES SECONDARY DATA SPREADSHEET BY DISTRICT - BRFSS
City of Philadelphia

2012 2012-2015 2012 2012-2015 2012 2012-2015
TOBACCO AND ALCOHOL
Adult Smoking 19.0% 18.1% 24.5% 26.4% 26.1% 23.3% 22.4%
OBESITY
Adult Obesity 33.0% 31.5% 32.7% 36.1% 36.9% 33.2% 33.3%
Adults Drinking ≥1 Sugary Drink Daily 31.5% 27.6% 41.9% 37.1% 33.0% 34.0% 31.6%
Cardiovascular Diseases and Diabetes
Adult Hypertension 37.6% 33.9% 36.6% 37.0% 40.3% 35.3% 38.2%
Built Environment
Access to Nearby Parks or Outdoor Space 71.1% 78.2% 70.6% 73.1%

Central Northeast North Delaware Lower Northeast

JEANES SECONDARY DATA SPREADSHEET BY DISTRICT - BRFSS
City of 

Philadelphia
2009-2010 2012-2013 2014-2015 2009-2010 2012-2013 2014-2015 2009-2010 2012-2013 2014-2015

TOBACCO AND ALCOHOL
Secondhand Smoke Exposure at Home Among Children 13.4% N/D 11.5% N/D 13.9% N/D 13.7%
OBESITY
Child Obesity Prevalence, 5-18 Year of Age - Zip Code 19111 19.5% 18.6%% 20.6%
Child Obesity Prevalence, 5-18 Year of Age - Zip Code 19152 17.8% 18.1% 20.6%
Child Obesity Prevalence, 5-18 Year of Age - Zip Code 19149 18.6% 19.1% 20.6%
Child Obesity Prevalence, 5-18 Year of Age - Zip Code 19135 21.9% 18.0% 20.6%
Child Obesity Prevalence, 5-18 Year of Age - Zip Code 19136 21.0% 23.2% 20.6%
Child Obesity Prevalence, 5-18 Year of Age - Zip Code 19124 23.2% 22.7% 20.6%
Child Obesity Prevalence, 5-18 Year of Age 19.1% 19.5% 20.1% 20.4%
Cardiovascular Diseases and Diabetes
Adult Diabetes 11.7% 10.8% 13.4% 17.3% 22.9% 18.4% 15.4%
Access to Care
Adults Without Health Insurance 20.7% 10.4% 16.9% 9.8% 19.5% 13.0% 12.4%
Adults Covered by Medicad 12.3% 6.7% 20.3% 12.6% 16.7% 15.6% 22.1%
Adults Forgoing Care Due to Cost 18.7% 13.2% 17.5% 16.6% 24.2% 17.2% 13.4%
Mental Health and Substance Abuse
Adults with diagnosed Mental Health Conditions 13.3% 16.1% 17.8% 19.6% 17.2% 15.0% 20.8%
Social Determinants of Health 
Social Capital 43.2% 64.9% 53.4% 65.2%

Central Northeast North Delaware Lower Northeast
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TABLE 14: CITY OF PHILADELPHIA DISTRICT DATA, #3 OF 3 

  

JEANES SECONDARY DATA SPREADSHEET BY DISTRICT - BRFSS
City of 

Philadelphi
2010 2011 2012 2013 2014 2015 2016 2010 2011 2012 2013 2014 2015 2016 2010 2011 2012 2013 2014 2015 2016

TOBACCO AND ALCOHOL
Smoking-Attribitable Mortality Rate(per 100,000 People) 228.8 222.9 352.5 273.4 14.5% 518.6 310.5 281 501.8 468
Adult Binge and Excessive Drinking 16.1% 14.5% 12.9% 16.1%
Cardiovascular Diseases and Diabetes
Premature Cardiovascular (CVD) Mortality Rate (100,000 People) 36.8 43.9 45.6 62.8 53.9 56.9 80 59.1 69.8 60.6
HIV
New HIV Diagnoses  per 100,000 people 15 10.2 14.1 55 37.8 28.8 36 24.9 27.9 31.5
Retention in HIV/AIDS Care 55.4% 55.0% 60.5% 40.7% 39.8% 39.2% 57.6% 56.5% 59.3% 49.9%
Viral Suppression 55.8% 65.1% 69.5% 43.50% 41.7% 42.0% 58.6% 60.9% 63.4% 54.7%
Teen Sexual Health 
Teen Births ( per 1,000 Teen girls) 29.2 23.2 19.8 41.4 34.4 31.9 58.4 49.3 34.9 34.9
Teen Chlamydia Rate( per 100,000 Teens 15-19 years) 2119 1954 1913.2 3460 3562 3329 8157 6366 4947 4837
Teen Gonorrhea Rate( per 100,000 Teens 15-19 years) 288 267 390.9 785 582 712.3 2315 1256 1092 1217
Maternal and Infant Health
Infant Mortallity Rate (per 1,000 Live Births) 5.7 3.6 5.1 5.1 10.8 6 11.7 13 10.7 7.8
Low Birth Weight 8.4% 9.0% 8.1% 8.6% 8.7% 9.3% 10.8% 11.0% 10.8% 10.7%
Late or no Prenatal Care 8.5% 7.9% 9.6 9.8% 7.5% 8.5% 14.6% 12.7% 13.8% 13.9%
Breastfeeding Initiation 66.3% 75.4% 74.0% 79.2% 54.6% 60.5% 65.0% 71.2% 56.1% 63.7% 67.9% 73.3% 77.3%
Child Health
Children Up to Date on Immunizations(19-35 Months of Age) 71.4% 76.3% 77.3% 78.1% 71.3% 79.8% 77.2% 79.0% 75.0% 81.3% 77.7% 79.6% 76.9%
Child Asthma hospilatization (Rate per 100,000)<18years of age 583.6 516.3 718.2 640.9 575.2 1058 979
Elevated Blood Lead Levels in children <6years of age (5-9 mcg/dL) 2.6% 1.7% 2.5% 2.7% 5.0% 3.9% 4.9%
Elevated Blood Lead Levels in children <6years of age (10+ mcg/dL) 0.3% N/A 0.7% 0.7% 1.3% 1.3% 1.3%
Pedestrian and bicycle Crashes(per 100,000 Children) 230.95 118.2 296.1 91.9 176.9 234.3 401.6 159.4 218.4 243.9 386.2 148.7 170
Child Mortality Rate (per100,000 Children <18 years of Age) 43 2010 41.6 46.2 67.4 45.6 95.4 98.8 83.4 59.7
Access to Care
Ambulatory Care Sensitive Hospitalization(per 100,000 People) 984.5 719.7 1004 1002 1157 1300 1258
Population Per Primary Care Physician 1262 1307 2088 N/A
Population per Dentist 2525 2141 4176 N/A
Cancer Screening And Prevention
Cancer Mortality per 100,000 People 159.1 165.9 202 215.5 211.9 205.8 199.9
Girls Completing 3-dose HPV Vaccine 19.4% 37.0% 48.4% 49.6% 16.4% 33.0% 46.6% 47.9% 20.9% 39.9% 54.3% 54.7% 54.0%
Environmental Health
Food Safety Compliance 34.0% 54.7% 67.8% 53.7% 39.0% 53.9% 48.4% 62.0% 36.0% 52.9% 43.2% 49.0% 56.5%
Rat Compliants (per 10,000 People) 11.37 10.6 7.6 17.39 21.46 19.8 13.97 12.97 12.8 17.3
Housing Code Violations (per 1,000 Housing Units) 111.4 107.1 277.1 336.7 237.7 258.5 193.4
Violence
Homicide Mortality Rate(per 100,000 People) 5.6 2 3.6 2.4 5.3 10 9.7 6 14.9 17 20.1 13.8 16.4
Firearm Homicide Mortality Rate (per 100,000 People) 1.2 2.4 6.5 6 17 12.9 13.5
Mental Health and Substance Abuse
Sucide Mortality rate Per (100,000 People) 12.3 15.3 5.5 9.1
Opiod_related Mortality Rate(per 100,000 ) 1.2 31.7 6.5 75 17 34.5 40.6
Built Environment
Food Access 3.9% 8.7% 27.2% 20.0% 20.6% 25.5% 7.9%
Pedestrian and Bicycle Crashes(per 100,000 Children) 91.8 70 70 209.8 94 106.6 236.2 112 112.4 139.5
Social Determinants of Health 
Adults Completing Some College 37.3% 43.2% 41.1% 38.8% 47.2% 36.2% 50.0%
Unemployment 12.2% 11.8% 16.9% 14.0% 18.7% 18.4% 10.9%
Poverty 15.5% 16.3% 18.6% 19.1% 30.0% 30,7% 25.8%
Children Living in Poverty 18.2% 20.9% 26.7% 28.7% 10.8% 41.6% 38.3%
Children in Single-Parent Households 34.1% 32.1% 40.2% 42.9% 60.2% 58.4% 60.2%
Housing- Cost Burden For Renters 51.9% 52.4% 59.4% 51.9%
Severe Housing- Cost Burden For Renters 29.1% 32.8% 38.1% 30.5%

Central Northeast North Delaware Lower Northeast
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Community Health Needs Assessment 
 
 
 

 
 
 

Temple University Health System 
Jeanes Hospital 

FOCUS GROUP FACILITATION GUIDE  
 

PURPOSE: GATHER COMMUNITY INPUT AND FEEDBACK ON COMMUNITY HEALTH 
STATUS AND HEALTH NEEDS, ACCESS TO SERVICES, AND POTENTIAL SOLUTIONS. 

 
FEEDBACK USED TO REPORT RESULTS OF THE JEANES HOSPITAL 2019 COMMUNITY 

HEALTH NEEDS ASSESSMENT 
 

This Focus Group is designed to last 1.5-2 hours and is broken into 5 sections: 
 

A. Introduction [5-10 minutes] 
B. Overall Community Health Status [5 minutes] 
C. Community Health Needs [35 minutes] 
D. Access to Services [20 minutes] 
E. Potential Solutions [20 minutes] 



FOCUS GROUP GUIDE 

Page | 80 

A. Introduction [5-10 minutes depending on group size] 
 
This guide assists Strategy Solutions, Inc. Personnel with the facilitation of the 
Community Health Focus Groups.  
 
Please use this document for guidance, adjusting according to your audience, 
i.e., going into more explanation or depth, modifying a word, etc. when 
necessary. 
 
Key Definitions 
 
OptionFinder: Digital audience response polling system used to build participants’ 
responses into a list and to vote on select questions. 
 
Open Ended Discussion: Open dialogue discussion facilitated by SSI personnel. 
Participant input is not built into OptionFinder but recorded by the SSI personnel acting 
as the note taker during the session.  
 
Equipment/Set Up 
 
Equipment Needed: Projector, screen and podium (provided by host, podium only 
needed for groups 10+), OptionFinder voting control pads (provided by SSI). The 
software is on SSI laptops and must be run off the laptops. 
 
 SSI representative will work with hospital contact coordinating Focus Group prior to the 
Focus Group to ensure the following a projector, screen, room, chairs, etc. is available.  
 
Room Set Up: U-shape with participants sitting in U chair formation, 2 facilitators 
should sit/stand at the front of the group. 
 
A notetaker will also be in the room to record the open-ended discussions [an SSI 
employee will be the note taker]. 
Focus Group Process Talking Points 
 

1. Hospital Representative  
a. Welcomes group 
b. Emphasizes importance of participants’ involvement and value they bring 

to needs assessment process 
c. Introduces SSI Personnel 
d. Leaves Focus Group, so people can answer freely 

2. SSI Representative 
a. Welcomes group 
b. Explains purpose of CHNA (IRS Requirement) 
c. Explains this is part of primary data collection  
d. Explains data will be used in the needs assessment and implementation 

strategy process 
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e. Reiterates importance of group’s honest and open feedback 
f. Asks everyone to take a brief moment to introduce themselves and 

identify the agency they represent [remind that in the interest of time, 
introduction should take less than a minute] 

g. Explains OptionFinder audience response polling system and how Focus 
Group will be conducted using this software [both with the ranking and 
open dialogue discussions]  

• Inform participants that you will be building some of their question 
responses into the OptionFinder which they may also be asked to 
rate the level of identified community problems, potential solutions 
and who may be best be suited to address.  

• Note some discussion will be recorded by the notetaker and not 
built into OptionFinder. 

h. Asks participants in interest of time (1-1/2 - 2 hours for the Focus Group) 
to limit feedback to 2 minutes so everyone is heard and all questions are 
completed.  

i. Review Agenda [on the welcome slide of the OptionFinder software 
program] 

j. Ask for any questions prior to beginning Focus Group 
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3. Facilitator begins Focus Group by having participants use OptionFinder to select 
which group best represents them: 

a. Not-For Profit Community Agency 
b. For Profit Business 
c. Education 
d. Healthcare 
e. Government 
f. Faith Based Organization 
g. Community Member/Volunteer 
h. Other 

 
 

B. Overall Community Health Status [5 Minutes] 
 

1. Overall, how would you rate the health status of your community? [Facilitator 
Note: Prompt participants to think about the populations served by their 
agency or business] Would you say, in general, that your community’s health 
status is [OPTIONFINDER VOTING]: 

(5) Excellent 
(4) Very Good 
(3) Good  
(2) Fair or  
(1) Poor  

 
[Facilitator Note: Show results from OptionFinder vote] 
 
 

2. Why do you say that? [OPEN-ENDED DISCUSSION] 
 
 

3. What do you think would improve the health of the community? [OPEN-
ENDED DISCUSSION] 

 
 
 
 
 
 

C. Community Health Needs [35 Minutes] 
 

1. Based on your experience in your community, what do you think is the single 
biggest community health need? [BUILD LIST INTO OPTIONFINDER]  
 
Facilitator Notes:  
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Explain you are going to build the information participants share into a list of 
responses within the OptionFinder. Once the response list is built, participants 
are asked to vote on how much of a problem they think each is using the 
OptionFinder responses below 

 
Prompt for more information after each response 
 

2. Why do you say that? [OPEN-ENDED DISCUSSION]  
 
Facilitator Note: Once participants have built the list of health needs ask them to 
pick up their keypads and ask the following: 

 
 

3. How much of a problem do you think each is in this community? 
[OPTIONFINDER VOTING] 
 (3) Very Serious Problem 
 (2) Somewhat of a Problem 
 (1) Not a Problem 
 (0) Don’t Know [Facilitator Note: tell Respondents to respond “0” they will need 
to hit the “” key] 
 

4. What social and economic factors, such as housing, employment, etc. are 
negatively impacting the health of our community? [BUILD LIST INTO 
OPTIONFINDER]  
 
Facilitator Notes:  
 
Explain you are going to build information participants share into a list of 
responses within the OptionFinder. Once the response list is built, participants 
are asked to vote on how much of a problem they think each is using the 
OptionFinder responses below] 
 
Once participants have built the list of factors ask them to pick up their keypads 
and ask the following: 
 

5. How much of a problem do you think each factor is in the community? 
[OPTIONFINDER VOTING] 
 (3) Very Serious Problem 
 (2) Somewhat of a Problem 
 (1) Not a Problem 
 (0) Don’t Know [Facilitator Note: tell Respondents to respond “0” they will need 

to hit the “*” key] 
 

6. What, if anything, is your organization doing to identify and address these social 
and economic factors? [OPEN-ENDED DISCUSSION]  
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D. Access to Services [20 Minutes] 
 
1. What are the most needed programs/services in the community? [BUILD INTO 

OPTIONFINDER]  
 
Facilitator Notes:  
 
Explain you are going to build information participants share into a list of 
responses within the OptionFinder. Once the response list is built, participants 
are asked to vote on the extent they think each is currently available in the 
community using the OptionFinder responses below] 
 
Once participants have built the list of factors ask them to pick up their keypads 
and ask the following: 

 
2. To what extent are these programs/services available in the community? 

[OPTIONFINDER VOTING] 
 
(1) This program/service is not available in the community 
(2) This program/service is available in the community but is not adequately 

addressing the need (i.e. not enough providers, missing program 
components, limited acceptance of insurance, not available to all populations, 
etc..) 

(3) This program/service is available in the community and is adequately 
addressing the need 

(0) Don’t Know [Facilitator Note: Tell Respondents to respond “0” they will need 

to hit the “*” key] 
 

3. How important is each of these to focus on over the next 3 years? 
[OPTIONFINDER VOTING] 
 
(1) Not Important 
(2) … 
(3) Somewhat Important 
(4) … 
(5) Extremely Important 
 

4. Who do you think should take the lead on each? [OPTIONFINDER] 
 

(0) The System should take the lead on this 
(1) The hospital should take the lead on this 
(2) The hospital should collaborate with another community agency and co-lead 

this [Facilitator Note: Explain a community agency could include a nonprofit, 
faith based, educational or governmental entity in your community] 

(3) A community agency should take the lead on this 
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[Go through each of the leads to ask the following questions:] 

• What does this lead organization look like? 
• Does anyone have a contact? 
• Would you be willing to take the lead (if present)? 

 
5. What are the reasons current or past solutions have not worked in the 

community? [OPEN-ENDED DISCUSSION] 
 

 
 
 

5. How well is Jeanes Hospital addressing these services or programs? [OPEN-
ENDED DISCUSSION] 
 
 

6. What barriers are there to these programs/services? [OPEN-ENDED 
DISCUSSION] 
 

7. What advice would you give those of us who are working on this community 
assessment? [OPEN-ENDED DISCUSSION] 
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Jeanes Hospital Key Informant Survey 
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Jeanes Hospital Resources and Services 
 
The following are listed on the Jeanes Hospital website as of May, 2019 as services available: 
 
Acupuncture Program 
Addiction Medicine 
Advanced Heart Failure, Circulatory 
Support & Transplantation Program 
(Heart & Vascular Institute) 
Airway Disorders Program (Lung 
Center) 
Allergies Program (Lung Center) 
Allergy & Sinus Center (Head & Neck 
Institute) 
Anesthesiology 
Aortic Disease Program (Heart & 
Vascular Institute) 
Arrhythmia Program (Heart & Vascular 
Institute) 
Bariatric Program 
Bloodless Care Program 
Bone Marrow Transplant Program (Fox 
Chase Cancer Center) 
Brain & Spinal Tumor Program (Fox 
Chase Cancer Center) 
Brain & Spinal Tumor Program 
(Temple) 
Breast Cancer Program (Fox Chase 
Cancer Center) 
Breast Cancer Program (Temple) 
Bronchiectasis Program (Lung Center) 

Burn Center 
Cancer Care 
Cardiac Sarcoidosis Program (Heart & 
Vascular Institute) 
Cardio-Oncology Program (Heart & 
Vascular Institute) 
Cardiology (Heart & Vascular Institute) 
Cardiomyopathy & Cardiac Genetics 
Program (Heart & Vascular Institute) 
Cardiovascular Imaging (Heart & 
Vascular Institute) 
Cardiovascular Surgery (Heart & 
Vascular Institute) 
Chronic Bronchitis Program (Lung 
Center) 
Chronic Cough Program (Lung Center) 
Clinical Genetics (Fox Chase Cancer 
Center) 
Colorectal Surgery Program (Digestive 
Disease Center) 
Congenital Heart Disease Program 
(Heart & Vascular Institute) 
COPD Program (Lung Cancer) 
Coronary Artery Disease Program 
*Heart & Vascular Institute) 
Crisis Response Center 
Critical Care (Lung Center) 

Dermatology 
Diabetes Prevention Program 
Diabetes Program 
Digestive Disease Center 
Ear, Nose & Throat Services (Head & 
Neck Institute) 
Electrophysiology (Heart & Vascular 
Institute) 
Emergency Medicine 
Endocrinology, Diabetes & Metabolism 
Epilepsy Program (Neurosciences 
Center) 
Esophageal Disorders Program 
(Digestive Disease Center) 
Family Medicine 
Foot & Ankle Surgery (Orthopaedics & 
Sports Medicine Program) 
Fox Chase Cancer Center 
Fox Chase Cancer Center at Temple 
University Hospital 
Fox Chase Cancer Center Pharmacy 
Gastroenterology 
Gastroenterology & Hepatology 
(Digestive Disease Center) 
Gastrointestinal Cancer Program (Fox 
Chase Cancer Center) 
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Gastrointestinal Cancer Program 
(Temple) 
Genitourinary Cancer Program (Fox 
Chase Cancer Center) 
Gynecologic Cancer Program (Fox 
Chase Cancer Center) 
Gynecologic Cancer Program (Temple) 
Gynecology 
Hand & Upper Extremity Surgery 
(Orthopaedics & Sports Medicine 
Program) 
Head & Neck Cancer Program (Fox 
Chase Cancer Center) 
Head & Neck Cancer Program (Temple) 
Head & Neck Institute 
Hearing & Balance Center (Head & 
Neck Institute) 
Heart & Vascular Institute 
Heart Transplant (Heart & Vascular 
Institute) 
Hematologic Cancer Program (Fox 
Chase Cancer Center) 
Hematology 
Hepatology 
HIV Program 
Hospital Medicine 
Infant Intensive Care Nursery 
Infectious Diseases 
Infertility/Reproductive Endocrinology 
Inflammatory Bowel Disease Program 
(Digestive Disease Center) 

Internal Medicine 
Interstitial Lung Disease Program (Lung 
Center) 
Interventional Cardiology (Heart & 
Vascular Institute) 
Interventional Pulmonology Program 
(Lung Center) 
Interventional Radiology 
Jeanes Hospital Pharmacy 
Joint Replacement (Orthopaedics & 
Sports Medicine Program) 
Kidney Transplant (Transplant 
Program) 
Limb Salvage Center (Heart & Vascular 
Institute) 
Liver Transplant (Transplant Program) 
Lung Cancer Program (Fox Chase 
Cancer Center) 
Lung Cancer Program (Temple) 
Lung Cancer Screening Program (Fox 
Chase Cancer Center) 
Lung Cancer Screening Program (Lung 
Cancer) 
Lung Center 
Lung Nodule Clinic (Lung Center) 
Lung Transplant Program (Lung Center) 
Maternity Care 
MDA/ALS Center of Hope 
(Neurosciences Center) 
Medical Oncology 

Melanoma & Skin Cancer Program (Fox 
Chase Cancer Center) 
Mitral Valve Disease Program (Heart & 
Vascular Institute) 
Motility Disorders Program (Digestive 
Disease Center) 
Movement Disorders Program 
(Neurosciences Center) 
Nephrology 
Neurology (Neurosciences Center) 
Neuromuscular Disease Program 
(Neurosciences Center) 
Neurosciences Center 
Neurosurgery (Neurosciences Center) 
Nutrition 
OB/GYN & Reproductive Endocrinology 
Obstetrics 
Occupational Health (Temple) 
Occupational Lung Disease Program 
(Lung Center) 
Oncology 
Ophthalmology 
Oral & Maxillofacial Surgery 
Orthopaedic Surgery 
Orthopaedic Trauma (Orthopaedics & 
Sports Medicine Program) 
Orthopaedics & Sports Medicine 
Program 
Otolaryngology/ENT 
Pain Management 
Palliative Care 
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Pancreas Transplant (Transplant 
Program) 
Pancreatic Cancer Institute at Fox 
Chase Cancer Center 
Pathology & Laboratory Medicine 
Pediatrics 
Peripheral Arterial Disease Program 
(Heart & Vascular Institute) 
Peripheral Venous Disease Program 
(Heart & Vascular Institute) 
Pharmacy 
Physical Medicine & Rehabilitation 
Physical Therapy (Orthopaedics & 
Sports Medicine Program) 
Plastic Surgery 
Podiatry 
Population Health 
Preventive Cardiology & Integrative 
Heart Health Program (Heart & 
Vascular Institute) 
Primary Care 
Psychiatry 
Pulmonary Embolism Response Team 
(Lung Center) 
Pulmonary Embolus Program (Heart & 
Vascular Institute) 
Pulmonary Hypertension Program 
(Lung Center) 
Pulmonary Hypertension, Right Heart 
Failure & CTEPH/PTE Program (Heart & 
Vascular Institute) 

Pulmonology 
Pulmonology Program (Lung Center) 
Radiation Oncology 
Radiology 
Reproductive Endocrinology 
Rheumatology 
Sarcoidosis Program (Lung Center) 
Sarcoma Program (Fox Chase Cancer 
Center) 
Sleep Disorders Center (Lung Center) 
Smoking Cessation Program (Fox Chase 
Cancer Center) 
Smoking Cessation Program (Lung 
Center) 
Spine Care Program 
Sports Medicine (Orthopaedics & 
Sports Medicine Program) 
Stroke Program (Neurosciences 
Center) 
Structural Heart Disease Program 
(Heart & Vascular Institute) 
Surgery 
Temple Care Integrated Network 
Temple Outpatient Pharmacy 
Temple Transport Team – T3 
Therapeutic Endoscopy Program 
(Digestive Disease Center) 
Thoracic Outlet Syndrome Center 
(Heart & Vascular Institute) 
Thoracic Surgery (Lung Center) 

Thoracoabdominal Aortic Aneurysm 
Program (Heart & Vascular Institute) 
Transplant Program 
Trauma & Surgical Critical Care 
Trust Clinic 
Urologic Cancer Program (Temple) 
Urology 
Vascular & Endovascular Surgery 
(Heart & Vascular Institute) 
Voice, Airway & Swallowing Center 
(Head & Neck Institute) 
Women’s Heart Disease Program 
(Heart & Vascular Institute) 
Women’s Lung Disease Program (Lung 
Center) 
Wound Care 
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TABLE 15; HOSPITAL RESOURCES  
Temple University Health System Services 
Hospital Services 

Address City State Zip Phone Number 

Anesthesiology 
Temple University Hospital 3401 North Broad Street Philadelphia PA 19140 800-TEMPLE-

MED (800-836-7536) 
Fox Chase Cancer Center 333 Cottman Avenue Philadelphia PA 19111 888-FOX CHASE 

(888-369-2427) 
Jeanes Hospital 7600 Central Avenue Philadelphia PA 19111 215-728-CARE 
Bariatric Surgery           
Temple Bariatric Surgery 
Temple University Hospital 

3401 North Broad Street 
Parkinson Pavilion, 4th Floor 
Suite 410 

Philadelphia PA 19140 800-TEMPLE-
MED (800-836-7536) 

Jeanes Hospital 
Physicians' Office Building 

7500 Central Avenue 
Suite 210 

Philadelphia PA 19111 215-728-CARE 

Temple Health Ft. Washington 515 Pennsylvania Avenue Fort 
Washington 

PA 19034 800-TEMPLE-
MED (800-836-7536) 

Bloodless Care Program           
Temple University Hospital 3401 North Broad Street Philadelphia PA 19140 800-TEMPLE-

MED (800-836-7536) 
Bone Marrow Transplant Program and Jeanes Hospital-Temple University 
Hospital 

          

Fox Chase-Temple University Hospital Bone Marrow Transplant Program 
Jeanes Hospital 

7600 Central Avenue 
Patient Care Center, 5th Floor 

Philadelphia PA 19111 215-214-3122 

Burn Center           
Temple General & Trauma Surgery and Temple Burn Center 
Temple University Hospital 

3401 North Broad Street 
Boyer Pavilion, 6th Floor 

Philadelphia PA 19140 800-TEMPLE-
MED (800-836-7536) 

Cancer Center           
Fox Chase Cancer Center  
Main Campus 

333 Cottman Avenue Philadelphia PA 19111 888-FOX CHASE (888-
369-2427) 

Fox Chase Cancer Center 
Buckingham 
(Radiation Therapy/Imaging/Genetic Testing/Surgical Consultations) 

2365 Heritage Center Drive Furlong PA 18925 215-794-2700 
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Temple University Health System Services 
Hospital Services 

Address City State Zip Phone Number 

Fox Chase Cancer Center 
Huntingdon Pike 
(Dermatology/Mohs Facility/Urology) 

8 Huntingdon Pike Rockledge PA 19046 888-FOX CHASE (888-
369-2427) 

Fox Chase-Temple University Hospital Bone Marrow Transplant Program 
Jeanes Hospital 

7600 Central Avenue 
Patient Care Center, 5th Floor 

Philadelphia PA 19111 215-214-3122 

Fox Chase Cancer Center Hematology/Oncology at Jeanes 
Physicians' Office Building 

7500 Central Avenue 
Suite 110 

Philadelphia PA 19111 215-214-4380 

Fox Chase Cancer Center East Norriton 
Hospital Outpatient Center 

2701 Dekalb Pike East Norriton PA 19401 888-FOX CHASE (888-
369-2427) 

Fox Chase Cancer Center Temple University Hospital 3401 North Broad Street Philadelphia PA 19140 800-TEMPLE-
MED (800-836-7536) 

Fox Chase Cancer Center at Temple University Hospital 
Northeastern Campus 

2301 East Allegheny Avenue 
Mandell Pavilion, 1st Floor 

Philadelphia PA 19134 215-926-3880 

Cardiology           
Temple Heart & Vascular Institute 
Temple University Hospital 

3509 North Broad Street 
Boyer Pavilion, 4th Floor 

Philadelphia PA 19140 800-TEMPLE-
MED (800-836-7536) 

Temple Heart and Vascular Institute 
Jeanes Hospital 

7600 Central Avenue 
Heart & Surgery Center 
Suite 100 

Philadelphia PA 19111 215-728-CARE 

Temple University Hospital 
Northeastern Campus 

2301 East Allegheny Avenue 
Suite 190C 

Philadelphia PA 19134 800-TEMPLE-
MED (800-836-7536) 

Temple Comprehensive Health Center at Episcopal Campus 
1 Temple Health-Episcopal Campus 

100 East Lehigh Avenue Philadelphia PA 19125 215-707-1866 

Temple Chestnut Hill Cardiology 1722 Bethlehem Pike Flourtown PA 19031 215-233-9700 
Pennsylvania Heart and Vascular Group 261 Old York Road 

Suite 214 
Jenkintown  PA  19046 215-885-4700 

Cardiovascular Surgery           
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Temple University Health System Services 
Hospital Services 

Address City State Zip Phone Number 

Temple Heart and Vascular Institute 
Jeanes Hospital 
Cardiovascular Surgery 
Vascular & Endovascular Surgery 
Physicians' Office Building 

7500 Central Avenue 
Suite 200 

Philadelphia PA 19111 215-728-CARE 

Temple Heart & Vascular Institute 
Temple University Hospital 

3509 North Broad Street 
Boyer Pavilion, 4th Floor 

Philadelphia PA 19140 800-TEMPLE-
MED (800-836-7536) 

Temple Heart and Vascular Institute 
Jeanes Hospital 
Heart & Surgery Center 

7600 Central Avenue 
Suite 100 

Philadelphia PA 19111 215-728-CARE 

Colorectal Surgery           
Temple Digestive Disease Center 
Temple University Hospital 

3401 North Broad Street 
Ambulatory Care Center 
3rd Floor 

Philadelphia PA 19140 800-TEMPLE-
MED (800-836-7536) 

Jeanes Hospital 7600 Central Avenue Philadelphia PA 19111 215-728-CARE 
Dermatology           
Temple Dermatology 
Temple University Hospital 

1316 West Ontario Street 
Jones Hall, 1st Floor 

Philadelphia PA 19140 800-TEMPLE-
MED (800-836-7536) 

Dermatology 
Jeanes Hospital 

7500 Central Avenue 
Suite 109 
Physicians' Office Building 

Philadelphia PA 19111 215-342-1144 

Fox Chase Cancer Center 333 Cottman Avenue Philadelphia PA 19111 888-FOX CHASE (888-
369-2427) 

Diabetes Program           
Temple Diabetes Program 
Temple University Hospital 

3401 North Broad Street Philadelphia PA 19140 215-926-3780 

Temple Physicians Diabetes Care 
Temple Health Northeastern Campus 

2301 East Allegheny Avenue 
Suite 140 A 

Philadelphia PA 19134 215-926-3780 

Temple University Hospital 
Episcopal Campus 
CHC-2 East 

100 East Lehigh Avenue Philadelphia PA 19125 800-TEMPLE-
MED (800-836-7536) 
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Temple University Health System Services 
Hospital Services 

Address City State Zip Phone Number 

Gastroenterology & Hepatology           
Temple Digestive Disease Center 
Temple University Hospital 

3401 North Broad Street 
Ambulatory Care Center, 3rd 
Floor 

Philadelphia PA 19140 800-TEMPLE-
MED (800-836-7536) 

Temple Health Ft. Washington 515 Pennsylvania Avenue Philadelphia PA 19034 800-TEMPLE-
MED (800-836-7536) 

Temple Health Center City 
Medical Tower 

255 South 17th Street, 7th Floor Philadelphia PA 19103 800-TEMPLE-
MED (800-836-7536) 

Temple Physicians At Palmer Park 1741 Frankford Avenue 
Suite 100 

Philadelphia PA 19125 215-425-2424 

Fox Chase Cancer Center 333 Cottman Avenue Philadelphia PA 19111 888-FOX CHASE (888-
369-2427) 

Northeastern Gastroenterology At Temple Health 
Northeastern Campus 

2301 East Allegheny Avenue 
Chachkin Pavilion, Suite 190 B 

Philadelphia PA 19134 215-926-3120 

Temple Health Elkins Park 8380 Old York Road 
Suite 100 

Elkins Park PA 19027 800-TEMPLE-
MED (800-836-7536) 

Philadelphia Gastroenterology Consultants 700 Cottman Avenue 
Suite 201 

Philadelphia PA 19111 215-742-9900 

Fox Chase Gastroenterology 1403 Rhawn Street Philadelphia PA 19111 215-728-6688 
Emergency Services           
Temple University Hospital 3401 North Broad Street Philadelphia PA 19140 800-TEMPLE-

MED (800-836-7536) 
Jeanes Hospital 7600 Central Avenue Philadelphia PA 19111 215-728-CARE 
Temple University Hospital 
Episcopal Campus 
CHC-2 East 

100 East Lehigh Avenue Philadelphia PA 19125 800-TEMPLE-
MED (800-836-7536) 

Endocrinology           
Temple Endocrinology, Diabetes And Metabolism 
Temple University Hospital 

3401 North Broad Street Philadelphia PA 19140 800-TEMPLE-
MED (800-836-7536) 
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Hospital Services 

Address City State Zip Phone Number 

Temple Endocrinology, Diabetes And Metabolism 
Jeanes Hospital 

7604 Central Avenue 
Friends Hall 
Suite 101 

Philadelphia PA 19111 800-TEMPLE-
MED (800-836-7536) 

Temple Health Ft. Washington 515 Pennsylvania Avenue 
1st Floor 

Fort 
Washington 

PA 19034 800-TEMPLE-
MED (800-836-7536) 

Temple University Hospital 
Episcopal Campus 
CHC-2 East 

100 East Lehigh Avenue Philadelphia PA 19125 800-TEMPLE-
MED (800-836-7536) 

Temple Physicians Diabetes Care 
Temple Health Northeastern Campus 

2301 East Allegheny Avenue 
Suite 104A 

Philadelphia PA 19134 215-926-3780 

General Surgery           
Temple University Hospital-Surgery 3509 North Broad Street 

Boyer Pavilion, 6th Floor 
Philadelphia PA 19140 800-TEMPLE-

MED (800-836-7536) 

Temple General, Minimally Invasive & Bariatric Surgery 
Jeanes Hospital 
Physicians' Office Building 

7500 Central Avenue 
Suite 208 

Philadelphia PA 19111 215-728-CARE 

Temple Health Ft. Washington 515 Pennsylvania Avenue Philadelphia PA 19034 800-TEMPLE-
MED (800-836-7536) 

Head & Neck/ENT           
Temple Head & Neck Institute 
Temple University Hospital 

3509 North Broad Street 
Boyer Pavilion, 6th Floor 

Philadelphia PA 19140 800-TEMPLE-
MED (800-836-7536) 

Temple Head & Neck Institute 
Jeanes Hospital 

7604 Central Avenue 
Friends Hall 
Suite 100 

Philadelphia PA 19111 215-728-CARE 

Temple Health Ft. Washington 515 Pennsylvania Avenue Philadelphia PA 19034 800-TEMPLE-
MED (800-836-7536) 

Temple Head & Neck Institute 
Rydal Office 
(Pediatrics Only) 

1077 Rydal Road 
2nd Floor, Suite 201 

Meadowbrook  PA 19046 215-707-7300 

Temple Physicians 
Northeastern ENT 

2338-2342 East Allegheny 
Avenue 

Philadelphia PA 19134 800-TEMPLE-
MED (800-836-7536) 
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Temple University Health System Services 
Hospital Services 

Address City State Zip Phone Number 

Fox Chase Cancer Center 333 Cottman Avenue Philadelphia PA 19111 888-FOX CHASE 
(888-369-2427) 

Hematology           
Hematology 
Temple University Hospital 

3401 North Broad Street Philadelphia PA 19140 800-TEMPLE-
MED (800-836-7536) 

Jeanes Hospital Hematology/Oncology at Jeanes 
Physicians' Office Building 

7500 Central Avenue 
Suite 110 

Philadelphia PA 19111 215-214-4380 

Fox Chase Cancer Center at Temple University Hospital 
Northeastern Campus 

2301 East Allegheny Avenue 
Mandell Pavilion, 1st Floor 

Philadelphia PA 19134 215-926-3880 

Jeanes Hospital 
Buckingham 
(Radiation Therapy/Imaging/Genetic Testing/Surgical Consultations) 

2365 Heritage Center Drive Furlong PA 18925 215-794-2700 

Jeanes Hospital East Norriton 
Hospital Outpatient Center 

2701 Dekalb Pike East Norriton PA 19401 888-FOX CHASE (888-
369-2427) 

Hospital Medicine           
Hospital Medicine 
Temple University Hospital 

3401 North Broad Street Philadelphia PA 19140 215-707-1622.  

Infant Intensive Care Nursery           
Intensive Care Nursery at Temple University Hospital 3401 North Broad Street 

Rock Pavilion, 3rd Floor 
Philadelphia PA 19140 800-TEMPLE-

MED (800-836-7536) 

Infectious Diseases           
Temple Infectious Diseases 
Temple University Hospital 

3322 North Broad Street 
Medical Office Building 
Suite 203 

Philadelphia PA 19104 215-707-1982 

Interventional Radiology           
Interventional Radiology 
Temple University Hospital 

3401 North Broad Street Philadelphia PA 19140 800-TEMPLE-
MED (800-836-7536) 

Jeanes Hospital 7600 Central Avenue Philadelphia PA 19111 215-728-CARE 
Kidney Transplant           
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Temple University Health System Services 
Hospital Services 

Address City State Zip Phone Number 

Abdominal Organ Transplant Program 
Temple University Hospital 

3401 North Broad Street 
Outpatient Building, 4th Floor 

Philadelphia PA 19140 800-TEMPLE-
MED (800-836-7536) 

Liver Transplant           
Abdominal Organ Transplant Program 
Temple University Hospital 

3401 North Broad Street 
Outpatient Building, 4th Floor 

Philadelphia PA 19140 800-TEMPLE-
MED (800-836-7536) 

Temple Health Ft. Washington 515 Pennsylvania Avenue Fort 
Washington 

PA 19034 800-TEMPLE-MED 

Nephrology           
Temple Nephrology 
Temple University Hospital 

3401 North Broad Street 
Outpatient Building, 4th Floor 

Philadelphia PA 19140 800-TEMPLE-
MED (800-836-7536) 

TPI Nephrology At Jeanes 
Physicians' Office Building 

7500 Central Avenue 
Suite 107 

Philadelphia PA 19111 215-214-2973 

Neurology           
Temple Neurosciences Center 
Temple University Hospital 

3509 North Broad Street 
Boyer Pavilion, 5th Floor 

Philadelphia PA 19140 800-TEMPLE-
MED (800-836-7536) 

Temple Neurosciences Center 
Jeanes Hospital 

7604 Central Avenue 
Friends Hall, Suite 101 

Philadelphia PA 19111 215-728-CARE 

Temple Health Ft. Washington 515 Pennsylvania Avenue Fort 
Washington 

PA 19034 800-TEMPLE-
MED (800-836-7536) 

Neurosurgery           
Temple Neurosciences Center 
Temple University Hospital 

3509 North Broad Street 
Boyer Pavilion, 5th Floor 

Philadelphia PA 19140 800-TEMPLE-
MED (800-836-7536) 

Temple Neurosciences Center 
Jeanes Hospital 

7604 Central Avenue 
Friends Hall, Suite 101 

Philadelphia PA 19111 215-728-CARE 

OBGYN & Maternity Care           
Temple OB/GYN 
Temple University Hospital 

3401 North Broad Street 
Outpatient Building, 7th Floor 

Philadelphia PA 19140 800-TEMPLE-
MED (800-836-7536) 

Jeanes GYN Associates 
Stapeley Building 

7602 Central Avenue 
Suite 201 

Philadelphia PA 19111 215-745-8989 

Jeanes GYN Associates 
Temple Northeast 

9331 Old Bustleton Avenue 
Suite 202 and 203 

Philadelphia PA 19115 215-602-8900 
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Address City State Zip Phone Number 

Temple OB/GYN At Episcopal 
Temple Health-Episcopal Campus 

100 East Lehigh Avenue Philadelphia PA 19125 800-TEMPLE-
MED (800-836-7536) 

Temple Women's Care at Northeastern 2301 East Allegheny Avenue 
Chachkin Pavilion, Suite 180 

Philadelphia PA 19134 215-926-3700 

Temple Obstetrics and Maternal-Fetal Medicine 
Temple University Hospital 

3401 North Broad Street 
Outpatient Building, 5th Floor 

Philadelphia PA 19140 800-TEMPLE-
MED (800-836-7536) 

Temple Perinatal Diagnosis And Family Planning 
Temple University Hospital 

3401 North Broad Street 
Outpatient Building, 5th Floor 

Philadelphia PA 19140 800-TEMPLE-
MED (800-836-7536) 

Occupational Health           
Occupational Health 
Temple University Hospital 

3401 North Broad Street 
Rock Pavilion, Basement 

Philadelphia PA 19140 800-TEMPLE-
MED (800-836-7536) 

Temple University Hospital  
Episcopal Campus 

100 East Lehigh Avenue Philadelphia PA 19125 215-707-1200 

Ophthalmology           
Temple Ophthalmology 
Temple University Hospital 

3401 North Broad Street 
Parkinson Pavilion, 8th Floor 

Philadelphia PA 19140 800-TEMPLE-
MED (800-836-7536) 

Jeanes Hospital-Ophthalmologic Surgery 
Physician's Office Building 

7500 Central Avenue 
Suite 103 

Philadelphia PA 19111 215-728-CARE 

Temple Health Ft. Washington 515 Pennsylvania Avenue Fort 
Washington 

PA 19034 800-TEMPLE-
MED (800-836-7536) 

Oral & Maxillofacial Surgery           
Southeastern Pennsylvania Oral Surgery 
Temple University Hospital-Episcopal Campus 
(provides Oral & Maxillofacial Surgery outpatient care) 

100 East Lehigh Avenue 
PM2 

Philadelphia PA 19125 215-707-3613 

Temple University Hospital  
(for major surgeries) 

3401 North Broad Street Philadelphia PA 19140 800-TEMPLE-
MED (800-836-7536) 

Jeanes Hospital 7600 Central Avenue Philadelphia PA 19111 215-728-CARE 
Orthopaedics & Sports Medicine           
Temple Orthopaedics & Sports Medicine Program 
Temple University Hospital 

3401 North Broad Street Philadelphia PA 19140 800-TEMPLE-
MED (800-836-7536) 
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Address City State Zip Phone Number 

Temple Orthopaedics & Sports Medicine At The Navy Yard 
Vincera Institute 

1200 Constitution Avenue 
Suite 110 

Philadelphia PA 19112 800-TEMPLE-
MED (800-836-7536) 

Temple Orthopaedics & Sports Medicine At Roosevelt Boulevard 11000 Roosevelt Boulevard Philadelphia PA 19116 800-TEMPLE-
MED (800-836-7536) 

Temple Health Ft. Washington 515 Pennsylvania Avenue Fort 
Washington 

PA 19034 800-TEMPLE-
MED (800-836-7536) 

Temple Orthopaedics & Sports Medicine At Chestnut Hill 
Chestnut Hill Hospital 

8815 Germantown Avenue 
Medical Office Building, Suite 14 

Philadelphia PA 19118 800-TEMPLE-
MED (800-836-7536) 

Northeastern Orthopedics 
Temple Health-Northeastern Campus 
Mandel Pavilion 

2301 East Allegheny Avenue Philadelphia PA 19134 215-926-3777 

Orthopedic Surgery & Rehabilitation Associates 
Jeanes Hospital 

7500 Central Avenue 
Suite 108 

Philadelphia PA 19111 215-745-4050  

Dr. Thomas Gillon 120 Huntingdon Pike Rockledge PA 19046 215-521-3000 

Dr. Gary Muller Stapeley Building Suite 203 
7602 Central Avenue 

Philadelphia  PA 19111 215-342-8330 

Pain Management           
Pain Management 
Temple University Hospital 

3401 North Broad Street Philadelphia PA 19140 800-TEMPLE-
MED (800-836-7536) 

Jeanes Hospital 7600 Central Avenue Philadelphia PA 19111 215-728-CARE 
Palliative Care           
Palliative Care 
Temple University Hospital 

3401 North Broad Street Philadelphia PA 19140 800-TEMPLE-
MED (800-836-7536) 

Fox Chase Cancer Center 333 Cottman Avenue Philadelphia PA 19111 888-FOX CHASE (888-
369-2427) 

Jeanes Hospital 7600 Central Avenue Philadelphia PA 19111 215-728-CARE 
Pancreas Transplant           
Abdominal Organ Transplant Program 
Temple University Hospital 

3401 North Broad Street 
Outpatient Building, 4th Floor 

Philadelphia PA 19140 800-TEMPLE-
MED (800-836-7536) 

Temple Health Ft. Washington 515 Pennsylvania Avenue Fort PA 19034 800-TEMPLE-MED 
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Washington 
Pathology & Laboratory Medicine           
Lab Services 
Temple University Hospital 

3401 North Broad Street 
1st Floor, Zone B 

Philadelphia PA 19140 215-707-7084 

Fox Chase Cancer Center 333 Cottman Avenue Philadelphia PA 19111 888-FOX CHASE (888-
369-2427) 

Lab Services  
Jeanes Hospital 

7600 Central Avenue Philadelphia PA 19111 215-728-CARE 

Lab Services 
Temple University Hospital Episcopal Campus 

100 East Lehigh Avenue Philadelphia PA 19125 215-707-0978 

Lab Services 
Temple Health-Northeastern Campus 

2301 East Allegheny Avenue Philadelphia PA 19134 215-926-3663 

Pediatrics           
Pediatrics 
Jeanes Physicians' Office Building 

7500 Central Avenue 
Suite 205 

Philadelphia PA 19111 215-728-CARE 

Temple Pediatrics 
Temple University Hospital 

3223 North Broad Street 
1st Floor 

Philadelphia PA 19140 215-707-5437 

Temple Physicians At Hunting Park 
Adult and Pediatric Medicine 

133 West Hunting Park Avenue Philadelphia PA 19140 215-324-0600 

Temple University Hospital Comprehensive Health Center at Episcopal 
Campus 
Pediatrics 
1 Temple Health-Episcopal Campus 

100 East Lehigh Avenue Philadelphia PA 19125 215-707-0070 

Physical Medicine & Rehabilitation           
Physical Medicine & Rehabilitation 
Temple University Hospital 

3401 North Broad Street 
Rock Pavilion, Basement 

Philadelphia PA 19140 800-TEMPLE-
MED (800-836-7536) 

Jeanes Hospital 7600 Central Avenue Philadelphia PA 19111 215-728-CARE 
Plastic Surgery           
Surgery 
Temple University Hospital 

3509 North Broad Street 
Boyer Pavilion, 6th Floor 

Philadelphia PA 19140 800-TEMPLE-
MED (800-836-7536) 
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Plastic Surgery 
Jeanes Hospital 

7500 Central Avenue 
Suite 101 

Philadelphia PA 19111 215-728-CARE 

Fox Chase Cancer Center 333 Cottman Avenue Philadelphia PA 19111 888-FOX CHASE 
(888-369-2427) 

Primary Care           
Temple General Internal Medicine 
Temple University Hospital 

3322 North Broad Street 
Medical Office Building 
1st Floor 

Philadelphia PA 19140 800-TEMPLE-
MED (800-836-7536) 

Whitemarsh Temple Family Medicine 1107 Bethlehem Pike 
Suite 210 

Flourtown PA 19031 267-440-2050 

Temple Primary Care at Jeanes 7500 Central Avenue 
Suite 107 

Philadelphia PA 19111 215-379-6444 

Jamestown Family Medicine 525 Jamestown Avenue 
Suite 201 

Philadelphia PA 19128 215-482-2412 

Jeanes Family Medicine 9331 Old Bustleton Avenue 
Suite 101 

Philadelphia PA 19115 215-673-1520 

Temple Family Medicine 
Old Bustleton 

9331 Old Bustleton Avenue 
Suite 100 

Philadelphia PA 19115 215-671-0653 

Temple Fox Chase Internal Medicine 7500 Central Avenue 
Suite 104  

Philadelphia PA 19111 215-742-0712 

Temple Internal Medicine 
Old Bustleton 

9331 Old Bustleton Avenue 
Suite 202 

Philadelphia PA 19115 215-673-7070 

Temple Northeast Family Medicine 9331 Old Bustleton Avenue 
Suite 201 

Philadelphia PA 19115 215-602-8500 

Temple Physicians At Hunting Park 
Adult and Pediatric Medicine 

133 West Hunting Park Avenue Philadelphia PA 19140 215-324-0600 

Temple Physicians At Lafayette Hill 509 Germantown Pike Lafayette Hill PA 19444 610-828-7570 
Temple Physicians At Lawndale 6447-6449 Rising Sun Avenue Philadelphia PA 19111 215-745-9203 
Temple Physicians At Liberty Square 1300 West Lehigh Avenue 

Suite 110 
Philadelphia PA 19132 215-226-8800 



Jeanes Hospital Community Resource Listing 

Page | 112 

Temple University Health System Services 
Hospital Services 

Address City State Zip Phone Number 

Temple Physicians At Nicetown 4350 Germantown Avenue Philadelphia PA 19140 215-324-0500 
Temple Physicians At Palmer Park 1741 Frankford Avenue 

Suite 100 
Philadelphia PA 19125 215-425-2424 

Temple Physicians Internal Medicine 9892 Bustleton Avenue 
Suite 101 

Philadelphia PA 19115 215-676-2741 

Temple Physicians At Rockledge 8 Huntingdon Pike 
Suite 100 

Rockledge PA 19046 215-663-8880 

Temple Physicians At Roosevelt Plaza 6557 Roosevelt Boulevard Philadelphia PA 19149 215-535-1900 
Temple Physicians At Somerton 12000 Bustleton Avenue 

Suite 102 
Philadelphia PA 19116 215-673-7600 

Temple Physicians At Wyndmoor 8200 Flourtown Avenue 
Suite 5 

Wyndmoor PA 19038 215-233-1555 

Temple Primary Care at Stapeley 
Stapeley Building 

7602 Central Avenue 
Suite 101 

Philadelphia PA 19111 215-969-2900 

Temple Family & Community Medicine 
Temple University Hospital 

1316 West Ontario Street 
Jones Hall, 1st Floor 

Philadelphia PA 19140 800-TEMPLE-
MED (800-836-7536) 

Temple Internal Medicine  
Temple University Hospital-Episcopal Campus 

100 East Lehigh Avenue 
Tower, 6th Floor 

Philadelphia PA 19125 800-TEMPLE-
MED (800-836-7536) 

Jeanes Hospital 
Internal Medicine 
Dr. Edward Strauss 

7604 Central Avenue 
Suite 102 

Philadelphia PA 19111 215-728-6500 

Port Richmond Family Medicine 2923-25 East Thompson Street Philadelphia PA 19134 215-425-3981 
Temple Family Medicine Elkins Park 8380 Old York Road 

Suite 100 
Elkins Park PA 19027 800-TEMPLE-

MED (800-836-7536) 

Temple Family Medicine At Ft. Washington 515 Pennsylvania Avenue 
Suite A 

Fort 
Washington 

PA 19034 800-TEMPLE-
MED (800-836-7536) 

Temple Comprehensive Health Center At Episcopal Campus 
Comprehensive Health Center-1 

100 East Lehigh Avenue Philadelphia PA 19125 215-707-1866 

Psychiatry           
Temple University Hospital-Episcopal Campus 100 East Lehigh Avenue 

1st and 3rd Floors 
Philadelphia PA 19125 800-TEMPLE-

MED (800-836-7536) 
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Crisis Response Center 
Temple University Hospital-Episcopal Campus 

100 East Lehigh Avenue Philadelphia PA 19125 215-707-2577 

Pulmonology           
Temple Lung Center 
Temple University Hospital 

3401 North Broad Street 
Ambulatory Care Center, 5th 
Floor 

Philadelphia PA 19140 800-TEMPLE-
MED (800-836-7536) 

Temple Health Oaks 
Oaks Corporate Center 

450 Cresson Boulevard 
Suite 200 

Phoenixville PA 19460 800-TEMPLE-
MED (800-836-7536) 

Temple Lung Center at Chestnut Hill 88152 Germantown Avenue Philadelphia PA 19118 800-TEMPLE-
MED (800-836-7536) 

Temple Health Ft. Washington 515 Pennsylvania Avenue Fort 
Washington 

PA 19034 800-TEMPLE-
MED (800-836-7536) 

Temple Physicians Pulmonary 445 Shady Lane Huntingdon 
Valley 

PA 19006 215-663-9095 

Radiation Oncology           
Temple University Hospital 3401 North Broad Street 

4th Floor, Zone D  
Philadelphia PA 19140 800-TEMPLE-

MED (800-836-7536) 

Fox Chase Cancer Center 333 Cottman Avenue Philadelphia PA 19111 888-FOX CHASE (888-
369-2427) 

Fox Chase Cancer Center 
Buckingham 
(Radiation Therapy/Imaging/Genetic Testing/Surgical Consultations) 

2365 Heritage Center Drive Furlong PA 18925 215-794-2700 

Radiology           
Temple University Hospital 3401 North Broad Street Philadelphia PA 19140 800-TEMPLE-

MED (800-836-7536) 
Fox Chase Cancer Center 333 Cottman Avenue Philadelphia PA 19111 888-FOX CHASE (888-

369-2427) 
Jeanes Hospital 7600 Central Avenue Philadelphia PA 19111 215-728-CARE 
Temple University Hospital 
Episcopal Campus 
CHC-2 East 

100 East Lehigh Avenue Philadelphia PA 19125 800-TEMPLE-
MED (800-836-7536) 
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Temple Health 
Northeastern Campus 

2301 East Allegheny Avenue 
Chachkin Pavilion, Suite 190 C 

Philadelphia PA 19134 215-707-6144 

Rheumatology           
Temple Rheumatology 
Temple University Hospital 

3401 North Broad Street 
Outpatient Building, 4th Floor 

Philadelphia PA 19140 800-TEMPLE-
MED (800-836-7536) 

Jeanes Hospital 7600 Central Avenue Philadelphia PA 19111 215-728-CARE 
Temple Outpatient Pharmacy           
Temple University Hospital 3401 North Broad Street Philadelphia PA 19140 800-TEMPLE-

MED (800-836-7536) 
Thoracic Surgery           
Temple Lung Center 
Temple University Hospital 

3401 North Broad Street 
Ambulatory Care Center, 5th 
Floor 

Philadelphia PA 19140 800-TEMPLE-
MED (800-836-7536) 

Trauma & Surgical Critical Care           
Temple Trauma Surgery 
Temple University Hospital 

3509 North Broad Street 
Boyer Pavilion, 6th Floor 

Philadelphia PA 19140 800-TEMPLE-
MED (800-836-7536) 

Urology           
Temple Urology 
Temple University Hospital 

3509 North Broad Street 
Boyer Pavilion, 6th Floor 

Philadelphia PA 19140 800-TEMPLE-
MED (800-836-7536) 

Temple Health Center City 
Medical Tower 

255 South 17th Street, 7th Floor Philadelphia PA 19103 800-TEMPLE-
MED (800-836-7536) 

Fox Chase Cancer Center 333 Cottman Avenue Philadelphia PA 19111 888-FOX CHASE (888-
369-2427) 

Temple Health Ft. Washington 515 Pennsylvania Avenue Fort 
Washington 

PA 19034 800-TEMPLE-
MED (800-836-7536) 

Urological Associates 1342 Cottman Avenue Philadelphia PA 19111 215-745-1612 
Urological Consultants of Southeastern Pennsylvania 7604 Central Avenue 

Suite 104 
Philadelphia PA 19111 215-745-4130 

Vascular Surgery           
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Temple Heart and Vascular Institute 
Jeanes Hospital 
Cardiovascular Surgery 
Vascular & Endovascular Surgery 
Physicians' Office Building 

7500 Central Avenue 
Suite 200 

Philadelphia PA 19111 215-728-CARE 

Temple Heart & Vascular Institute 
Temple University Hospital 

3509 North Broad Street 
Boyer Pavilion, 4th Floor 

Philadelphia PA 19140 800-TEMPLE-
MED (800-836-7536) 

Temple Heart and Vascular Institute 
Jeanes Hospital 
Heart & Surgery Center 

7600 Central Avenue 
Suite 100 

Philadelphia PA 19111 215-728-CARE 

Temple Health 
Northeastern Campus 

2301 East Allegheny Avenue 
Chachkin Pavilion, Suite 190 C 

Philadelphia PA 19134 215-707-6144 
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TABLE 16: COMMUNITY RESOURCE LISTING 

Philadelphia Hospitals 
Name Street City State Zip 
Aria-Jefferson Health - Frankford 4900 Frankford Avenue Philadelphia PA 19124 
Aria-Jefferson Health - Torresdale 10800 Knights Road Philadelphia PA 19114 
Belmont Behavioral Hospital 4200 Monument Road Philadelphia PA 19131 
Cancer Treatment Centers of America - Philadelphia 1331 East Wyoming Avenue Philadelphia PA 19124 
Chestnut Hill Hospital - Tower Health 8835 Germantown Avenue Philadelphia PA 19118 
Children's Hospital of Philadelphia 3401 Civic Center Boulevard Philadelphia PA 19104 
Einstein Medical Center Philadelphia 5501 Old York Road Philadelphia PA 19134 
Fox Chase Cancer Center 333 Cottman Avenue Philadelphia PA 19111 
Friends Hospital 4641 Roosevelt Boulevard Philadelphia PA 19124 
Girard Medical Center North Philadelphia Health System 8th Street and Girard Avenue Philadelphia PA 19122 
Hahnemann University Hospital 230 North Broad Street Philadelphia PA 19102 
Haven Behavioral Hospital of Philadelphia 3301 Scotts Lane Philadelphia PA 19129 
Hospital of the University of Pennsylvania - Penn Medicine 3400 Spruce Street Philadelphia PA 19104 
Jeanes Hospital - Temple Health 7600 Central Avenue Philadelphia PA 19111 
Kindred Hospital Philadelphia 6129 Palmetto Street Philadelphia PA 19111 
Kindred Hospital South Philadelphia 1930 South Broad Street Philadelphia PA 19145 
Magee Rehabilitation Hospital - Jefferson Health 1513 Race Street Philadelphia PA 19102 
Mercy Hospital of Philadelphia - Trinity Health 501 South 54th Street Philadelphia PA 19140 
Methodist Hospital - Jefferson Health 2301 South Broad Street Philadelphia PA 19141 
Nazareth Hospital - Mercy Health System 2601 Holme Avenue Philadelphia PA 19143 
Penn Presbyterian Medical Center - Penn Medicine 51 North 39th Street Philadelphia PA 19104 
Pennsylvania Hospital - Penn Medicine 800 Spruce Street Philadelphia PA 19107 
Philadelphia VA Medical Center 3900 Woodland Avenue Philadelphia PA 19104 
Roxborough Memorial Hospital - Philadelphia Healthcare 5800 Ridge Avenue Philadelphia PA 19128 
Shriners Hospitals for Children-Philadelphia 3551 North Broad Street Philadelphia PA 19140 
St. Christopher's Hospital for Children 160 East Erie Avenue Philadelphia PA 19131 
Temple University Hospital - Temple Health 3401 North Broad Street Philadelphia PA 19131 
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Philadelphia Hospitals 
Name Street City State Zip 
Temple University Hospital- Episcopal Campus 
Temple Health 100 East Lehigh Avenue Philadelphia PA 19125 
Thomas Jefferson University Hospital 111 South 11th Street Philadelphia PA 19107 
Wills Eye Hospital 840 Walnut Street Philadelphia PA 19107 
Philadelphia Community Health Clinics  
(*includes mental health centers, acute care, rehabilitation centers, behavioral health centers, urgent care centers, etc.) 
Name Street City State Zip 
Broad Street Health Center 1415 North Broad Street Philadelphia PA 19122 
Concentra Urgent Care 2010 Levick Street Philadelphia PA 19149 
Concentra Urgent Care 7000 Holstein Avenue Philadelphia PA 19153 
Concentra Urgent Care 2804 Southampton Road Philadelphia PA 19154 
Covenant House - Mt Pleasant Health Center 8125-27 Stenton Avenue Philadelphia PA 19150 
Covenant House Health Services 251 East Bringhurst Street Philadelphia PA 19144 
Delaware Valley Community Health (DVCH) 
Fairmount Primary Care Center 1412 Fairmount Avenue Philadelphia PA 19130 
Delaware Valley Community Health (DVCH) 
Fairmount Primary Care Center at Girard Medical Center 801 West Girard Avenue Philadelphia PA 19122 
Delaware Valley Community Health (DVCH) 
Fairmount Primary Care Center at Horizon House 120 South 30th Street Philadelphia PA 19104 
Delaware Valley Community Health (DVCH) 
Maria de los Santos Health Center 401 West Allegheny Avenue Philadelphia PA 19133 
Delaware Valley Community Health (DVCH) 
Maria de los Santos Women's Health Center 

400 West Allegheny Avenue 
Unit B-5 Philadelphia PA 19124 

Delaware Valley Community Health (DVCH) 
Parkview Health Center 

841 East Hunting Park Avenue 
2nd Floor Philadelphia PA 19124 

Department of Public Health - Health Center 1 
1930 South Broad Street 
Floor 2 Philadelphia PA 19145 

Department of Public Health - Health Center 10 2230 Cottman Avenue Philadelphia PA 19149 
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Philadelphia Community Health Clinics  
(*includes mental health centers, acute care, rehabilitation centers, behavioral health centers, urgent care centers, etc.) 
Name Street City State Zip 

Department of Public Health - Health Center 2 
1700 South Broad Street 
Unit 201 Philadelphia PA 19145 

Department of Public Health - Health Center 3 555 South 43rd Street Philadelphia PA 19104 
Department of Public Health - Health Center 4 4400 Haverford Avenue Philadelphia PA 19104 
Department of Public Health - Health Center 5 1900 North 20th Street Philadelphia PA 19121 
Department of Public Health - Health Center 6 301 West Girard Avenue Philadelphia PA 19123 
Department of Public Health - Health Center 9 131 East Chelten Avenue Philadelphia PA 19144 
Department of Public Health - Strawberry Mansion Health Center 2840 West Dauphin Street Philadelphia PA 19132 
Esperanza Health Center -Fifth Street 2940 North 5th Street Philadelphia PA 19133 
Esperanza Health Center - Hunting Park 4417 North 6th Street Philadelphia PA 19140 
Esperanza Health Center - K&A 3156 Kensington Avenue Philadelphia PA 19134 
Great Philadelphia Health Action, Inc. (GPHA) 
Al-Assist Behavioral Healthcare Center 1401 South 4th Street Philadelphia PA 19147 
Great Philadelphia Health Action, Inc. (GPHA) 
Carl Moore Health Center 1401 South 31st Street Philadelphia PA 19146 
Great Philadelphia Health Action, Inc. (GPHA) 
Chinatown Medical Services 432 North 6th Street Philadelphia PA 19123 
Great Philadelphia Health Action, Inc. (GPHA) 
Dental and Behavioral Health 5501 Woodland Avenue Philadelphia PA 19143 
Great Philadelphia Health Action, Inc. (GPHA) 
Frankford Avenue Health Center 4500-10 Frankford Avenue Philadelphia PA 19124 
Great Philadelphia Health Action, Inc. (GPHA) 
Hunting Park Health Center 1999 West Hunting Park Avenue Philadelphia PA 19140 
Great Philadelphia Health Action, Inc. (GPHA) 
Medical Suite at Temple University 
Kornberg School of Dentistry 3223 North Broad Street Philadelphia PA 19140 
Great Philadelphia Health Action, Inc. (GPHA) 
Snyder Avenue Dental Center 640 Snyder Avenue Philadelphia PA 19148 
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Philadelphia Community Health Clinics  
(*includes mental health centers, acute care, rehabilitation centers, behavioral health centers, urgent care centers, etc.) 
Name Street City State Zip 
Great Philadelphia Health Action, Inc. (GPHA) 
Southeast Health Center 800 Washington Avenue Philadelphia PA 19147 
Great Philadelphia Health Action, Inc. (GPHA) 
Spectrum Behavioral Services  1489 Baltimore Pike Building 300, Suite 300 Philadelphia PA 19064 
Great Philadelphia Health Action, Inc. (GPHA) 
Woodland Academy Child Development Center 5401-09 Grays Avenue Philadelphia PA 19143 
Great Philadelphia Health Action, Inc. (GPHA) 
Woodland Avenue 5000 Woodland Avenue Philadelphia PA 19143 
Mary Howard Health Center for the Homeless 125 South 9th Street Philadelphia PA 19107 

PHMC Care Clinic 1200 Callowhill Street Suite 101 Philadelphia PA 19123 
PHMC Congreso Health Center 412 West Lehigh Avenue Philadelphia PA 19133 
PHMC Health Connection 1900 North 9th Street Philadelphia PA 19122 
PHMC Rising Sun Health Center 5675 North Front Street Philadelphia PA 19120 
Quality Community Health Care (QCHC) 2501 West Lehigh Avenue Philadelphia PA 19132 
Quality Community Health Care (QCHC) 
Cooke Family Health Center 1300 West Louden Street Philadelphia PA 19141 
Quality Community Health Care (QCHC) 
Meade Family Health Center 1600 North 18th and Oxford Streets Philadelphia PA 19121 
Sayre Health Center 5800 Walnut Street Philadelphia PA 19139 
The Family Practice & Counseling Network, Inc. (FPCN) 
11th Street Family Health Services 850 North 11th Street Philadelphia PA 19123 
The Family Practice & Counseling Network, Inc. (FPCN) 
Abbottsford-Falls 

4700 Wissahickon Avenue 
Suite 119 Philadelphia PA 19144 

The Family Practice & Counseling Network, Inc. (FPCN) 
Annex West Health Center 

3901 Market Street 
(40th and Filbert, on Filbert Street) Philadelphia PA 19104 

The Family Practice & Counseling Network, Inc. (FPCN) 
Fast Family Care 2800 Fox Street Philadelphia PA 19129 
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(*includes mental health centers, acute care, rehabilitation centers, behavioral health centers, urgent care centers, etc.) 
Name Street City State Zip 
The Family Practice & Counseling Network, Inc. (FPCN) 
Health Annex 

6120-B Woodland Avenue 
2nd Floor Philadelphia PA 19142 

 

Philadelphia Social Services (*includes: senior centers, family resource centers, homeless shelters, community/rec centers, YMCAs/YWCAs, etc. 

Name Street City State Zip Type 
Catholic Social Services -  
Women of Hope Vine  251 North Lawrence Street Philadelphia PA 19106 

Assisted Living Facility for Older 
Homeless Women with Mental Illness 

Catholic Social Services 
Women of Hope Lombard 1210 Lombard Street Philadelphia PA 19147 

Assisted Living Facility for Younger 
Homeless Women with Mental Illness 

Old Pine Community Center 401 Lombard Street Philadelphia PA 19147 Community Center 
The Salvation Army  
Philadelphia Temple 1340 Brown Street Philadelphia PA 19123 Community Center 
The Salvation Army  
Ray and Joan Kroc Center 4200 Wissahickon Avenue Philadelphia PA 19129 Community Center 
The Salvation Army 
Philadelphia Central Corps 3225 Reed Street Philadelphia PA 19146 Community Center 
The Salvation Army 
Philadelphia Tabernacle 3150 North Mascher Street Philadelphia PA 19133 Community Center 
The Salvation Army 
Pioneer 1920 East Allegheny Avenue Philadelphia PA 19134 Community Center 
The Salvation Army 
Roxborough 6730 Ridge Avenue Philadelphia PA 19128 Community Center 
The Salvation Army 
West Philadelphia 5501 Market Street Philadelphia PA 19139 Community Center 
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Name Street City State Zip Type 
The Salvation Army 
Philadelphia Citadel 
Philadelphia Korean Corps 5830 Rising Sun Avenue Philadelphia PA 19120 Community Centers 
The Salvation Army  
Adult Rehabilitation Center 4555 Pechin Street Philadelphia PA 19128 Community Services 
The Salvation Army  
Anti-Human Trafficking Program 4050 Conshohocken Avenue Philadelphia PA 19131 Community Services 
Catholic Social Services 
Casa del Carmen 440 North Reese Street Philadelphia PA 19140 

Community Services for Immigrant 
Communities 

The Salvation Army  
Developmental Disabilities Program 701 North Broad Street Philadelphia PA 19123 Disability Services 
The Salvation Army  
Emergency Disaster Services 701 North Broad Street  Philadelphia PA 19123 Disaster Services 

Women Against Abuse 
100 South Broad Street 
Suite 1341 Philadelphia PA 19110 

Domestic Violence Advocate and Service 
Provider 

City of Philadelphia 
Office of Emergency Shelter and Services 141 North Juniper Street Philadelphia PA 19107 Emergency Shelter 
Department of Human Services  
Division of Children and Youth 1515 Arch Street Philadelphia PA 19102 Emergency Shelter 
Families Forward Philadelphia 
Traveler’s Aid Society 111 North 49th Street Philadelphia PA 19139 Emergency Shelter 
People’s Emergency Center 
Emergency Housing Information 
Gloria's Place 3902 Spring Garden Street Philadelphia PA 19104 Emergency Shelter 
Philadelphia Brotherhood Rescue Mission 401 East Girard Avenue Philadelphia PA 19125 Emergency Shelter 
Sunday Breakfast Rescue Mission 302 North 13th Street Philadelphia PA 19105 Emergency Shelter 
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Name Street City State Zip Type 
Sunday Breakfast Rescue Mission 
Wayne Hall (for Women) 5200 Wayne Avenue Philadelphia PA 19144 Emergency Shelter 
Sunday Breakfast Rescue Mission 
Wayne Hall (for Women) 5200 Wayne Avenue Philadelphia PA 19144 Emergency Shelter 
The Salvation Army  
Red Shield Family Residence 715 North Broad Street Philadelphia PA 19123 Emergency Shelter 
The Salvation Army Eliza Shirley House 1320 Arch Street Philadelphia PA 19107 Emergency Shelter 
Whosoever Gospel Mission 101 East Chelten Avenue Philadelphia PA 19144 Emergency Shelter 
Youth Emergency Services 1526 Fairmount Avenue Philadelphia PA 19130 Emergency Shelter 

Maternity Care Coalition 
2000 Hamilton Street 
Suite 205 Philadelphia PA 19130 Family Resource Services 

Catholic Social Services  
Northeast Philadelphia Family Service Center 7340 Jackson Street Philadelphia PA 19136 Family Service Center 
Mercy Hospice 334 South 13th Street Philadelphia PA 19107 Homeless Services 
Project HOME 
Outreach Coordination Center 1515 Fairmount Avenue Philadelphia PA 19130 Homeless Services 

The Salvation Army Gateway Service Center 
Our Brother's Place, Men's Day Shelter 907 Hamilton Street Philadelphia PA 19107 Homeless Services 

University City Hospitality Coalition 
3720 Spruce Street 
PMB 410 Philadelphia PA 19104 Homeless Services 

Mercy Hospice, McAuley House 
(for medically fragile homeless women) 334 South 13th Street Philadelphia PA 19107 Homeless Services  
Catholic Social Services  
St. John’s Hospice 1221 Race Street Philadelphia PA 19105 Homeless Services and Shelter 
Catholic Social Services 
The Good Shepherd Program 
(for medically fragile men) 1221 Race Street Philadelphia PA 19105 Homeless Services and Shelter 
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Name Street City State Zip Type 
The Salvation Army 
Job Training & Career Development-Work 
Tech 4050 Conshohocken Avenue Philadelphia PA 19131 Job & Career Training 
Catholic Social Services 
Immigration Legal Services 277 North 18th Street Philadelphia PA 19103 Legal Services for Immigrants 
Catholic Housing and Community Services 
 St. Anne's Senior Center 2607 East Cumberland Street Philadelphia PA 19126 Senior Center 
Catholic Housing and Community Services 
Norris Square Senior Center 2121 North Howard Street Philadelphia PA 19122 Senior Center 
Catholic Housing and Community Services 
St. Charles Senior Community Center 1941 Christian Street Philadelphia PA 19146 Senior Center 
Catholic Housing and Community Services 
Star Harbor Senior Center 4700 Springfield Ave Philadelphia PA 19123 Senior Center 
Catholic Social Services 
Norris Square Senior Citizen Center 2121-37 North Howard Street Philadelphia PA 19122 Senior Center 
Center in the Park 5818 Germantown Avenue Philadelphia PA 19144 Senior Center 
Firehouse Active Adult Center 
(formerly the Older Adult Sunshine Center) 5331 Haverford Avenue Philadelphia PA 19139 Senior Center 
Haddington Multi-Services for Older Adults, 
Inc. 5331 Haverford Avenue Philadelphia PA 19139 Senior Center 
Jacob and Esther Stiffel Senior Center 
Jewish Community Center (JCC) 604 West Porter Street Philadelphia PA 19148 Senior Center 
Juniata Park Older Adult Center 1251 East Sedgley Avenue Philadelphia PA 19134 Senior Center 
KleinLife: Northeast Philadelphia 10100 Jamison Ave Philadelphia PA 19116 Senior Center 
Lehigh Senior Center 1701 West Lehigh Avenue Philadelphia PA 19132 Senior Center 
Liberty Lutheran 
West Philadelphia Senior Community Center 1016 North 41st Street Philadelphia PA 19104 Senior Center 
Lutheran Settlement House Senior Center 1340 Frankford Avenue Philadelphia PA 19125 Senior Center 
Mann Older Adult Center 3201 North 5th Street Philadelphia PA 19140 Senior Center 
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Name Street City State Zip Type 
Marconi Senior Citizen Program/Samuel S. 
Fels 2433 South 15th Street Philadelphia PA 19145 Senior Center 

Martin Luther King Older Adult Center 
2101 West Cecil B. Moore 
Avenue, #35 Philadelphia PA 19121 Senior Center 

North Broad Street Senior Center 1438 North Broad Street Philadelphia PA 19121 Senior Center 
Northeast Older Adult Center 8101 Bustleton Avenue Philadelphia PA 19152 Senior Center 
Olney Senior Program 5900 North Fifth Street Philadelphia PA 19120 Senior Center 
On Lok House 219 North 10th Street Philadelphia PA 19107 Senior Center 
Peter Bressi Northeast Senior Center 4744-46 Frankford Avenue Philadelphia PA 19124 Senior Center 
PHA Cassie L. Holly Apartments Senior Center 2100 Dickinson Street Philadelphia PA 19146 Senior Center 
PHA Emlen Arms Satellite 6733 Emlen Street Philadelphia PA 19119 Senior Center 
PHA Wilson Park Satellite 2508 Jackson Street Philadelphia PA 19145 Senior Center 
Philadelphia Senior Center Allegheny 1900 West Allegheny Avenue Philadelphia PA 19132 Senior Center 
Philadelphia Senior Center Coffee Cup Branch 509 South Broad Street Philadelphia PA 19107 Senior Center 
Philadelphia Senior Center on the Avenue of 
the Arts 509 South Broad Street Philadelphia PA 19147 Senior Center 
Philadelphia Senior Center 
Spring Garden Center 1221 Spring Garden Street Philadelphia PA 19123 Senior Center 
South Philadelphia Older Adult Center 1430 East Passyunk Avenue Philadelphia PA 19147 Senior Center 
Southwest Senior Center 6916 Elmwood Avenue Philadelphia PA 19142 Senior Center 
Tabas Satellite Center 
Samuel Tabas House 2101 Strahle Street Philadelphia PA 19152 Senior Center 
The Center at Journey's Way 403 Rector Street Philadelphia PA 19128 Senior Center 
West Oak Lane Senior Center 7210-18 Ogontz Avenue Philadelphia PA 19138 Senior Center 
Catholic Social Services 
St. Mary's Residence 247 South 5th Street Philadelphia PA 19106 Senior Housing 
The Salvation Army  
Booth Manor Residence 5522 Arch Street Philadelphia PA 19139 Senior Housing 
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Name Street City State Zip Type 
The Salvation Army  
Ivy Residence  4051 Ford Road Philadelphia PA 19131 Senior Housing 
Covenant House Pennsylvania 31 East Armat Street Philadelphia PA 19144 Shelter and Services for Homeless Youth 
The Salvation Army 
Reed House 1320 South 32nd Street Philadelphia PA 19146 Supportive Housing 
The Salvation Army 
Shelter Plus Care 1320 South 32nd Street Philadelphia PA 19146 Supportive Housing  
Catholic Social Services 
Visitation Homes 2638 Kensington Avenue Philadelphia PA 19125 Transitional Housing for Women 
ARU Detox 
Corporal Michael J. Crescenz VA Medical 
Center 

3900 Woodland Avenue 
7th Floor Philadelphia PA 19104 VA Services 

Corporal Michael J. Crescenz VA Medical 
Center 3900 Woodland Avenue Philadelphia PA 19104 VA Services 
Veteran's Multi-Service Center 213-217 N. 4th Street Philadelphia PA 19106 VA Services 
Christian Street  
Greater Philadelphia YMCA 1724 Christian Street Philadelphia PA 19146 YMCA 
Columbia North  
Greater Philadelphia YMCA 1400 North Broad Street Philadelphia PA 19121 YMCA 
Northeast Family Greater  
Philadelphia YMCA 11088 Knights Road Philadelphia PA 19154 YMCA 
Roxborough  
Greater Philadelphia YMCA 7201 Ridge Avenue Philadelphia PA 19128 YMCA 
Stephen Klein Wellness Center 
Greater Philadelphia YMCA 2108 Cecil B Moore Avenue Philadelphia PA 19120 YMCA 
West Philadelphia 
Greater Philadelphia YMCA 5120 Chestnut Street Philadelphia PA 19139 YMCA 
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Name Street City State Zip Type 
11th & Dauphin 2515 North 11th Street Philadelphia PA 19133 Farmers' Market/Farm Stand 
22nd and Tasker Farmers' Market 22nd and Tasker Streets Philadelphia PA 19145 Farmers' Market/Farm Stand 
26th & Allegheny Farmers' Market 26th and Allegheny Streets Philadelphia PA 19129 Farmers' Market/Farm Stand 
33rd and Diamond Market 33rd and Diamond Streets Philadelphia PA 19121 Farmers' Market/Farm Stand 

42nd & Girard Farmer's Market 

4159 West Girard Avenue 
First African Presbyterian 
Church Philadelphia PA 19123 Farmers' Market/Farm Stand 

4th & Lehigh Farmers' Market 
4th Street and West Lehigh 
Avenue Philadelphia PA 19133 Farmers' Market/Farm Stand 

52nd & Haverford Market 
Haverford Avenue and North 
52nd Street Philadelphia PA 19139 Farmers' Market/Farm Stand 

58th & Chester Market 
58th Street and Chester 
Avenue Philadelphia PA 19143 Farmers' Market/Farm Stand 

Broad and Snyder Market Broad and Snyder Street Philadelphia PA 19145 Farmers' Market/Farm Stand 

Cecil B. Moore Farmers' Market 

Cecil B. Moore Avenue 
between Broad Sand 13th 
Streets Philadelphia PA 19122 Farmers' Market/Farm Stand 

Chestnut Hill Farmers' Market 
7639 Germantown Avenue 
Chestnut Hill Philadelphia PA 19118 Farmers' Market/Farm Stand 

Clark Park Farmers' Market 
43rd Street and Baltimore 
Avenue Philadelphia PA 19104 Farmers' Market/Farm Stand 
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Name Street City State Zip Type 

Dickinson Square Farmers' Market 

Moyamensing Avenue and Morris 
Street 
Dickinson Square Park Philadelphia PA 19148 Farmers' Market/Farm Stand 

Dutch Country Farmers' Market 2031 Cottman Avenue Philadelphia PA 19149 Farmers' Market/Farm Stand 

East Falls Farmers' Market 
Under the Route 1 overpass 
at Kelly Drive and North Ferry Road Philadelphia PA 19129 Farmers' Market/Farm Stand 

Fairmount Farmers' Market 22nd Street and Fairmont Avenue Philadelphia PA 19130 Farmers' Market/Farm Stand 
Farm 51 51st Street and Chester Avenue Philadelphia PA 19143 Farmers' Market/Farm Stand 

Farmers' Market at Christ Church 
Church Street  
between 2nd and 3rd Streets Philadelphia PA 19106 Farmers' Market/Farm Stand 

Federation of Neighborhood Centers TEENS 4 
GOOD 1901 South 9th Street Philadelphia PA 19148 Farmers' Market/Farm Stand 
Fitler Square Farmers' Market 23rd & Pine Streets Philadelphia PA 19103 Farmers' Market/Farm Stand 

Fountain Farmers' Market 
East Passyunk Avenue  
at 11th and Tasker Streets Philadelphia PA 19148 Farmers' Market/Farm Stand 

Frankford Transportation Center Farmers' 
Market Bustleton and Frankford Avenues Philadelphia PA 19124 Farmers' Market/Farm Stand 
Germantown Farmers' Market 6026 Germantown Avenue Philadelphia PA 19144 Farmers' Market/Farm Stand 
Germantown Kitchen Garden 
Farm Stand and Plant Nursery 215 East Penn Street Philadelphia PA 19144 Farmers' Market/Farm Stand 
Gorgas Park Farmers' Market 6300 Ridge Avenue Philadelphia PA 19128 Farmers' Market/Farm Stand 
Greensgrow Farmstand 2501 East Cumberland Street Philadelphia PA 19125 Farmers' Market/Farm Stand 
Greensgrow West 5123 Baltimore Avenue Philadelphia PA 19143 Farmers' Market/Farm Stand 

Grumblethorpe Youth Volunteer Farm Stand 5267 Germantown Avenue Philadelphia PA 19144 Farmers' Market/Farm Stand 

Hansberry Garden and Nature Center 5150 Wayne Avenue Philadelphia PA 19144 Farmers' Market/Farm Stand 
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Name Street City State Zip Type 
Headhouse Square 2nd and Lombard Streets Philadelphia PA 19147 Farmers' Market/Farm Stand 

Henry's Got Crops Farmers' Market 
7095 Henry Avenue 
Roxborough Philadelphia PA 19128 Farmers' Market/Farm Stand 

Heritage Farm 4300 Monument Road Philadelphia PA 19131 Farmers' Market/Farm Stand 

Hunting Park Farmers' Market 
West Hunting Park Avenue and Old 
York Road Philadelphia PA 19140 Farmers' Market/Farm Stand 

Jeanes Hospital Farm Stand 7600 Central Avenue Philadelphia  PA 19111 Farm Stand 
Jefferson Farmers' Market 10th and Chestnut Streets Philadelphia PA 19107 Farmers' Market/Farm Stand 

KleinLife Farmers' Market 
10100 Jamison Avenue 
Bustleton Philadelphia PA 19116 Farmers' Market/Farm Stand 

Liberty Lands Park Farmers' Market 3rd and Poplar Streets Philadelphia PA 19123 Farmers' Market/Farm Stand 

Market at the Fareway in Chestnut Hill 
8220 Germantown Avenue 
Building D Philadelphia PA 19118 Farmers' Market/Farm Stand 

Mayfair Night Market Frankford and Cottman Avenue Philadelphia PA 19135 Farmers' Market/Farm Stand 
Mill Creek Farm 4901 Brown Street Philadelphia PA 19139 Farmers' Market/Farm Stand 
Mt. Airy Farmers' Market Carpenter Lane and Greene Street Philadelphia PA 19119 Farmers' Market/Farm Stand 
Neighborhood Foods Farm 53rd and Wyalusing Avenue Philadelphia PA 19131 Farmers' Market/Farm Stand 

Norris Square Neighborhood Project 

2141 North Howard Street 
between Norris Street and 
Susquehanna Avenue Philadelphia PA 19122 Farmers' Market/Farm Stand 

North Front Street Market 
North Front Street and Cecil B. Moore 
Avenue Philadelphia PA 19122 Farmers' Market/Farm Stand 

Novick Family Urban Farm Stand 8th Street and Snyder Avenue Philadelphia PA 19148 Farmers' Market/Farm Stand 
Olney Transportation Center Broad Street and Olney Avenue Philadelphia PA 19141 Farmers' Market/Farm Stand 

Overbrook Farmers' Market 
Lancaster and City Avenues 
Overbrook Presbyterian Church Philadelphia PA 19151 Farmers' Market/Farm Stand 

Oxford Circle Farmers' Market Castor Avenue and Hellerman Street Philadelphia PA 19111 Farmers' Market/Farm Stand 
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Name Street City State Zip Type 

Palmer Park Farmers' Market 
Frankford Avenue and East Palmer 
Street Philadelphia PA 19125 Farmers' Market/Farm Stand 

Park and Tabor Farmers' Market North Park Avenue and Tabor Road Philadelphia PA 19141 Farmers' Market/Farm Stand 
Powers Park Farmers' Market Almond and East Ann Streets Philadelphia PA 19134 Farmers' Market/Farm Stand 
Pretzel Park Farmers' Market 4300 Silverwood Street Philadelphia PA 19127 Farmers' Market/Farm Stand 
Produce Connection 1812 East Allegheny Avenue Philadelphia PA 19134 Farmers' Market/Farm Stand 

Rittenhouse Farmers' Market 
18th and Walnut Street 
Rittenhouse Square Philadelphia PA 19103 Farmers' Market/Farm Stand 

Sankofa Community Farm at Bartram's Garden 
54th Street and Lindbergh Boulevard 
Bartram's Garden Entrance Philadelphia PA 19143 Farmers' Market/Farm Stand 

Schuylkill River Park Farmers' Market 25th and Spruce Streets Philadelphia PA 19103 Farmers' Market/Farm Stand 
SHARE Nice Roots Farm 2901 West Hunting Park Avenue Philadelphia PA 19129 Farmers' Market/Farm Stand 
The Porch at 30th Street Station 30th Street Station Philadelphia PA 19104 Farmers' Market/Farm Stand 
University Square Farmers' Market 
University of Pennsylvania 

36th and Walnut Street 
outside Penn Bookstore Philadelphia PA 19104 Farmers' Market/Farm Stand 

Urban Tree Harvest 
53rd Street 
Between Wyalusing and Poplar Street Philadelphia PA 19131 Farmers' Market/Farm Stand 

Wadsworth 1555 Wadsworth Ave Philadelphia PA 19150 Farmers' Market/Farm Stand 

Walnut Hill Community Farmstand 
46th and Market Streets 
Enterprise Center Philadelphia PA 19139 Farmers' Market/Farm Stand 

West Oak Lane Farmers' Market Ogontz Avenue and Walnut Lane Philadelphia PA 19138 Farmers' Market/Farm Stand 
West Philly YMCA Market 5120 Chestnut Street Philadelphia PA 19139 Farmers' Market/Farm Stand 
59th Street Baptist Church 5901 Spruce Street Philadelphia PA 19143 Food Pantry/Cupboard 

Abundant Life Healing Fellowship Church 100 North 63rd Street Philadelphia PA 19139 Food Pantry/Cupboard 
Abyssinian Baptist Church 4202 Germantown Avenue Philadelphia PA 19144 Food Pantry/Cupboard 
Acts of Kindness, Inc. Food Pantry 2042 Jefferson Street Philadelphia PA 19121 Food Pantry/Cupboard 
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African Cultural Alliance of North America 5524 Chester Avenue Philadelphia PA 19143 Food Pantry/Cupboard 

Aid For Friends 12271 Townsend Road Philadelphia PA 19154 Food Pantry 
All Saints 9601 Frankford Avenue Philadelphia PA 19114 Food Pantry/Cupboard 
Allen African Methodist Episcopal Church Food 
Pantry 5911 Larchwood Avenue Philadelphia PA 19143 Food Pantry/Cupboard 

Baptist Women’s Center of Philadelphia 1428 Poplar St Philadelphia PA 19130 Food Pantry/Cupboard 

Bartram Resident Council 
5409 Bartram Drive 
2-B Philadelphia PA 19143 Food Pantry/Cupboard 

Berachah Church Food Pantry  400 Ashbourne Road Cheltenham PA 19012 Food Pantry 

Beloved Baptist Church, Inc. Food Pantry 2107 West Toronto Street Philadelphia PA 19132 Food Pantry/Cupboard 
Berean Presbyterian Care Closet 2101 North Broad Street Philadelphia PA 19122 Food Pantry/Cupboard 
Bethel Baptist Church of Kensington 2210 East Susquehanna Avenue Philadelphia PA 19120 Food Pantry/Cupboard 
Bethel Presbyterian Church 1900 West York Street Philadelphia PA 19132 Food Pantry/Cupboard 

Bethel Seventh Day Adventist Worship Center 169 West Wyoming Avenue Philadelphia PA 19140 Food Pantry/Cupboard 
Bethel Temple Community Church 228 East Allegheny Avenue Philadelphia PA 19137 Food Pantry/Cupboard 
Bethlehem of Deliverance 2016 West Berks Street Philadelphia PA 19121 Food Pantry/Cupboard 

Better Tomorrow  
Haddington Townhouse Food Pantry 5437 Wyalusing Avenue Philadelphia PA 19131 Food Pantry/Cupboard 
Bickley New Beginning United Methodist 
Church 6239 North 6th Street Philadelphia PA 19126 Food Pantry/Cupboard 
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Name Street City State Zip Type 
Blessed to be a Blessing 
True Vine Baptist Church 521 West Lehigh Avenue Philadelphia PA 19133 Food Pantry/Cupboard 
Bountiful Blessing 1519 South 52nd Street Philadelphia PA 19143 Food Pantry/Cupboard 
Bridesburg Community Food Pantry 2717 Kirkbride Street Philadelphia PA 19137 Food Pantry/Cupboard 
Bridgeway, Inc 1722 West Ontario Street Philadelphia PA 19140 Food Pantry/Cupboard 
Bright Hope Community Kitchen 1601 North 12th Street Philadelphia PA 19122 Food Pantry/Cupboard 
Bryant Baptist Church 1140 South 19th Street Philadelphia PA 19146 Food Pantry/Cupboard 
Bryn Mawr Avenue Church of God Food Pantry 2227 Bryn Mar Avenue Philadelphia PA 19131 Food Pantry/Cupboard 
Calvin Presbyterian Church 1401 North 60th Street Philadelphia PA 19151 Food Pantry/Cupboard 
Campbell A.M.E. Church 1657 Kinsey Street Philadelphia PA 19124 Food Pantry/Cupboard 
Camphor Memorial U.M. Church 5620 Wyalusing Avenue Philadelphia PA 19131 Food Pantry/Cupboard 
Canaan Baptist Church of Philadelphia 
Family Life Center 304 West School House Lane Philadelphia PA 19144 Food Pantry/Cupboard 
Cast Your Cares  
Inner-City Mission in Philadelphia 2438 Kensington Avenue Philadelphia PA 19125 Food Pantry/Cupboard 
Cathedral Baptist Church 1800 West Cambria Street Philadelphia PA 19132 Food Pantry/Cupboard 
Catholic Social Services (CSS) 
Northeast Philadelphia Family Service Center 7340 Jackson Street Philadelphia PA 19136 Food Pantry/Cupboard 

Catholic Social Services (CSS) 
South Philadelphia Family Service Center 1941 Christian Street Philadelphia PA 19146 Food Pantry/Cupboard 
Catholic Social Services (CSS) 
Southwest Philadelphia Family Service Center 6214 Grays Avenue Philadelphia PA 19142 Food Pantry/Cupboard 
Catholic Social Services 
Casa del Carmen 4400 North Reese Street Philadelphia PA 19140 Food Pantry/Cupboard 
Center in the Park 5818 Germantown Avenue Philadelphia PA 19144 Food Pantry/Cupboard 
Centre D'adoration Chretienne 4520 Benner Street Philadelphia PA 19135 Food Pantry/Cupboard 

Champlost Homes Tenant Council-Food Pantry 1953 West Nedro Avenue Philadelphia PA 19141 Food Pantry/Cupboard 
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Children's Mission, Inc. 2200 Germantown Avenue Philadelphia PA 19133 Food Pantry/Cupboard 
Christ Church & St. Ambrose Episcopal Church 
La Iglesia Episcopal de Cristo y San Ambrosio 6th and Venango Streets Philadelphia PA 19140 Food Pantry/Cupboard 
Christ Evangelical Lutheran Church 3006 West Diamond Street Philadelphia PA 19121 Food Pantry/Cupboard 
Christ of Calvary Covenant 500 South 61st Street Philadelphia PA 19143 Food Pantry/Cupboard 
Christian Life Services 2522 West Huntington Street Philadelphia PA 19132 Food Pantry/Cupboard 
Christ's Presbyterian Church 1020 South 10th Street Philadelphia PA 19147 Food Pantry/Cupboard 
Church of New Hope and Faith 661 North 39th Street Philadelphia PA 19104 Food Pantry/Cupboard 
Church of Pentecost USA 2530 Wharton Street Philadelphia PA 19146 Food Pantry/Cupboard 

Church of the Holy Apostles and the Mediator 260 South 51st Street Philadelphia PA 19139 Food Pantry/Cupboard 
Church of the Living God 801 South 11th Street Philadelphia PA 19147 Food Pantry/Cupboard 
Church of the Redeemer Baptist 1440 South 24th Street Philadelphia PA 19146 Food Pantry/Cupboard 
City Temple Baptist Church 2512 North Broad Street Philadelphia PA 19132 Food Pantry/Cupboard 
Community Center at Visitation 2646 Kensington Avenue Philadelphia PA 19125 Food Pantry/Cupboard 
Congreso de Latinos Unidos 216 West Somerset Street Philadelphia PA 19133 Food Pantry/Cupboard 
Corinthian Baptist Church 6113 North 21st Street Philadelphia PA 19138 Food Pantry/Cupboard 
Cornerstone Baptist Church 2117 North 33rd Street Philadelphia PA 19121 Food Pantry/Cupboard 
Covenant of Glory Ministries 533-35 North 36th Street Philadelphia PA 19104 Food Pantry/Cupboard 
Crossroads Community Center 2916 North 6th Street Philadelphia PA 19133 Food Pantry/Cupboard 
Crusaders for Christ Church 1201 South 47th Street Philadelphia PA 19143 Food Pantry/Cupboard 
Daily Bread at Holy Spirit United Methodist 
Church 1441 East Hunting Park Avenue Philadelphia PA 19124 Food Pantry/Cupboard 
Davis Temple Bapt. Church 2261 North Franklin Street Philadelphia PA 19133 Food Pantry/Cupboard 
Deliverance Evangelistic Church Emergency 
Food Pantry 2001 West Lehigh Avenue Philadelphia PA 19132 Food Pantry/Cupboard 
Devereux United Methodist Church 2527 West Allegheny Avenue Philadelphia PA 19132 Food Pantry/Cupboard 
Divine Mercy Food Pantry 6667 Chester Avenue Philadelphia PA 19142 Food Pantry/Cupboard 
Drueding Center 1321 North Lawrence Street Philadelphia PA 19122 Food Pantry/Cupboard 
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Drug Task Force Ministry 3252 North Etting Street Philadelphia PA 19129 Food Pantry/Cupboard 
East Park Revitalization Alliance 1737 North 31st Street Philadelphia PA 19121 Food Pantry/Cupboard 
East Park Revitalization Alliance  
Food Pantry Location 2 3209 West Clifford Street Philadelphia PA 19121 Food Pantry/Cupboard 
East Park Revitalization Alliance 
Food Pantry Location 1 2140 North 33rd Street Philadelphia PA 19121 Food Pantry/Cupboard 
Eastwick United Methodist Church 
Mission House 8325 Lindbergh Boulevard Philadelphia PA 19153 Food Pantry/Cupboard 

Ebenezer Seventh Day Adventist Church 1437 Christian Street Philadelphia PA 19146 Food Pantry/Cupboard 
ECS St. Barnabas 6006 West Girard Avenue Philadelphia PA 19151 Food Pantry/Cupboard 

EIBC-Emmanuel Institutional Baptist Church 1720 North 22nd Street Philadelphia PA 19121 Food Pantry/Cupboard 
El Shaddai Baptist Church 4244 Old York Road Philadelphia PA 19140 Food Pantry/Cupboard 
Emmanuel United Methodist Church Food 
Pantry 2346 North 17th Street Philadelphia PA 19132 Food Pantry/Cupboard 
Endtime Church of Jesus Christ 2466 North Opal Street Philadelphia PA 19132 Food Pantry/Cupboard 
Enon Tabernacle Baptist Church 
Helping Hands Pantry 246 West Coulter Street Philadelphia PA 19144 Food Pantry/Cupboard 
Eternal Life Missionary Baptist Church 2001 South 65th Street Philadelphia PA 19142 Food Pantry/Cupboard 
Ezekiel Baptist 5701 Grays Avenue Philadelphia PA 19143 Food Pantry/Cupboard 
Faith Assembly of God 1926 Margaret Street  Philadelphia PA 19124 Food Pantry/Cupboard 
Faith Chapel of Philadelphia 108 East Price Street Philadelphia PA 19144 Food Pantry/Cupboard 
Faith Tabernacle Church of God 2431 W. Master Street Philadelphia PA 19121 Food Pantry/Cupboard 
Faith Temple Pentecostal Church 5618 Kingsessing Avenue Philadelphia PA 19143 Food Pantry/Cupboard 
Faithful Temple Baptist Church 3416 West Allegheny Avenue Philadelphia PA 19132 Food Pantry/Cupboard 
Family Feeding Family, Inc. 2501 Kensington Avenue Philadelphia PA 19125 Food Pantry/Cupboard 

Family Support Circle, Inc. Food Pantry 2059 East Chelten Avenue Philadelphia PA 19138 Food Pantry/Cupboard 
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Father's House Of Prayer Mission Baptist 
Church Food Pantry 3040 Germantown Avenue Philadelphia PA 19133 Food Pantry/Cupboard 
FAWN at Tilden Middle School 6601 Elmwood Avenue Philadelphia PA 19142 Food Pantry/Cupboard 
Feast of Justice 3101 Tyson Avenue Philadelphia PA 19149 Food Pantry/Cupboard 
Feed The Needy Association 2005 North 61st Street Philadelphia PA 19151 Food Pantry/Cupboard 
Fellowship Greater Jehovah Baptist Church 3314 Germantown Avenue Philadelphia PA 19140 Food Pantry/Cupboard 
Feltonville Dream Center/Master Builders 
Church 555 West Annsbury Street Philadelphia PA 19141 Food Pantry/Cupboard 
Feltonville Presbyterian Church 212 East Wyoming Avenue Philadelphia PA 19126 Food Pantry/Cupboard 
First African Presbyterian Church 4159 West Girard Avenue Philadelphia PA 19104 Food Pantry/Cupboard 
First Church of the Nazarene 1707 Shelmire Avenue Philadelphia PA 19111 Food Pantry/Cupboard 
First Pentecostal Church 1505 South 20th Street Philadelphia PA 19146 Food Pantry/Cupboard 

First Redemption Evangelical Church 4400 North Broad Street Philadelphia PA 19140 Food Pantry/Cupboard 

Food with Love/Iglesia Cristiana Avivamiento 5500 Tabor Avenue Philadelphia PA 19120 Food Pantry/Cupboard 
Free Church of St. John 3076 Emerald Street Philadelphia PA 19134 Food Pantry/Cupboard 
Freedom Development Corporation 6100 West Columbia Avenue Philadelphia PA 19151 Food Pantry/Cupboard 
Freedom Worship Center 1620 South 58th Street Philadelphia PA 19143 Food Pantry/Cupboard 
Fresh Start Resource Services 4500 West Lancaster Avenue Philadelphia PA 19131 Food Pantry/Cupboard 
Friendly Baptist Church 1215 West Ruscomb Street Philadelphia PA 19141 Food Pantry/Cupboard 
Friends Neighborhood Guild 701 North 8th Street Philadelphia PA 19123 Food Pantry/Cupboard 
Friends of the Kingsessing Library 1201 South 51st Street Philadelphia PA 19143 Food Pantry/Cupboard 
Friends Rehabilitation Program Pantry-Guild 
East 711 Spring Garden Street Philadelphia PA 19123 Food Pantry/Cupboard 
Friends Rehabilitation Program: Guild House 
West 1221 Fairmount Avenue Philadelphia PA 19123 Food Pantry/Cupboard 

Friends Rehabilitation Program: The Lindley 1220 Lindley Avenue  Philadelphia PA 19141 Food Pantry/Cupboard 
Front Street Community Church Food 
Pantry/God's Storehouse 2812 North Front Street Philadelphia PA 19133 Food Pantry/Cupboard 
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Name Street City State Zip Type 
Gate to Heaven Ministry 3415 Haverford Avenue Philadelphia PA 19104 Food Pantry/Cupboard 
Geiger Memorial Brethren Church 2543 West Lehigh Avenue Philadelphia PA 19132 Food Pantry/Cupboard 
Genesis Ministries It's (Not Your Fault) 2229 North Cleveland Street Philadelphia PA 19132 Food Pantry/Cupboard 
George W. South Memorial Church of the 
Advocate (Episcopal) 2121 North Gratz Street Philadelphia PA 19121 Food Pantry/Cupboard 
Germantown Avenue Crisis Ministry 35 West Chelten Avenue Philadelphia PA 19144 Food Pantry/Cupboard 
Germantown SDA Church 200 East Cliveden Street Philadelphia PA 19119 Food Pantry/Cupboard 
Gibson Temple Baptist Church 
Blessed to be a Blessing 2159 North 28th Street Philadelphia PA 19121 Food Pantry/Cupboard 
Gift of God Resources 8000 Lyons Avenue Philadelphia PA 19153 Food Pantry/Cupboard 
Giving of Self Partnership 6101 Limekiln Pike Philadelphia PA 19141 Food Pantry/Cupboard 
Golden Star Baptist Church 1635-39 North 27th Street Philadelphia PA 19121 Food Pantry/Cupboard 
Good Samaritan Baptist Church 6148-50 Lansdowne Avenue Philadelphia PA 19151 Food Pantry/Cupboard 
Grace Community Christian Center 29 West Johnson Street Philadelphia PA 19144 Food Pantry/Cupboard 
Grace Evangelical Lutheran Church 3529 Haverford Avenue Philadelphia PA 19104 Food Pantry/Cupboard 
Grace Tabernacle Christian Church 1509 South 52nd Street Philadelphia PA 19143 Food Pantry/Cupboard 
Grace United Methodist Church 7101 North 20th Street Philadelphia PA 19138 Food Pantry/Cupboard 
Grands As Parents, Inc. 2227 North Broad Street Philadelphia PA 19132 Food Pantry/Cupboard 
Greater Faith Baptist Church 4031 Baring Street Philadelphia PA 19104 Food Pantry/Cupboard 
Greater Philadelphia Asian Social Services 
(GPASS) 4943 North 5th Street Philadelphia PA 19120 Food Pantry/Cupboard 
Greater Promise Family of Love Deliverance 
Food Pantry 1747 North Wilton Street Philadelphia PA 19131 Food Pantry/Cupboard 
Haines Street Baptist Church 214 East Haines Street Philadelphia PA 19144 Food Pantry/Cupboard 
Haitian Evangelical Baptist Church 814 East Chelten Avenue Philadelphia PA 19138 Food Pantry/Cupboard 
Harambe Baptist Church 5648 Chew Avenue Philadelphia PA 19138 Food Pantry/Cupboard 

Harold O. Davis Memorial Baptist Church 4500 North 10th Street Philadelphia PA 19140 Food Pantry/Cupboard 
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Name Street City State Zip Type 
Haven Peniel United Methodist Church Café 
Kitchen 2301 West Oxford Street Philadelphia PA 19121 Food Pantry/Cupboard 
Hawthorne Family Center 1200 West Carpenter Street Philadelphia PA 19147 Food Pantry/Cupboard 
Heavens Grocery Store 1901 Wynnewood Road Philadelphia PA 19151 Food Pantry/Cupboard 
Helen Brown Community Center at St. 
Elizabeth's 1845 North 23rd Street Philadelphia PA 19121 Food Pantry/Cupboard 
Help Energize and Rebuild Ourselves (HERO) 
Community Center 3439 North 17th Street Philadelphia PA 19140 Food Pantry/Cupboard 
Helping Hands for the Hungry 
St. Cyprian Church 525 South Cobbs Creek Parkway Philadelphia PA 19143 Food Pantry/Cupboard 
Helping Others Resources Inc. 2114 South 71st Street Philadelphia PA 19142 Food Pantry/Cupboard 
Herbert Arlene Food Pantry 1513 North Bouvier Street Philadelphia PA 19121 Food Pantry/Cupboard 
Holsey Temple Christian Methodist Episcopal 
Church 5305-15 Germantown Avenue Philadelphia PA 19144 Food Pantry/Cupboard 
Holy Redeemer Food Pantry of PA 12265 Townsend Road Philadelphia   19154 Food Pantry/Cupboard 
Holy Tabernacle Church 3835 Haverford Avenue Philadelphia PA 19104 Food Pantry/Cupboard 
Holy Temple Community Center 363 North 60th Street Philadelphia PA 19139 Food Pantry/Cupboard 
Holy Temple of God 6711 Ogontz Avenue Philadelphia PA 19126 Food Pantry/Cupboard 
Holy Temple of the Lord 5116 Market Street Philadelphia PA 19139 Food Pantry/Cupboard 
Homework Internet Communication for Urban 
People Food Pantry 6132 Vine Street Philadelphia PA 19139 Food Pantry/Cupboard 
House of Prayer 2327 West Somerset Street Philadelphia PA 19132 Food Pantry/Cupboard 
Hunting Park Neighborhood Advisory 
Committee 3760 North Delhi Street Philadelphia PA 19140 Food Pantry/Cupboard 
Iglesia Pentecostal Rosa de Saron 173 West Cumberland Street Philadelphia PA 19133 Food Pantry/Cupboard 
Intercultural Family Services, Inc. 4225 Chestnut Street Philadelphia PA 19104 Food Pantry/Cupboard 
Interfaith Food Cupboard 3600 Baring Street Philadelphia PA 19104 Food Pantry/Cupboard 
James Finnegan Recreation Center 6900 Grover Avenue Philadelphia PA 19142 Food Pantry/Cupboard 
James Parker Memorial Center Food Pantry 1702 Fairmount Avenue Philadelphia PA 19130 Food Pantry/Cupboard 
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James Spring Baptist Memorial Church 1845 West Huntingdon Street Philadelphia PA 19132 Food Pantry/Cupboard 
Jehovah Jireh Baptist Church 4807 Haverford Avenue Philadelphia PA 19139 Food Pantry/Cupboard 
Jewish Federation of Greater Philadelphia's 
Mitzvah Food Program Northeast 10100 Jamison Avenue Philadelphia PA 19116 Food Pantry/Cupboard 

Jewish Federation of Greater Philadelphia's 
Mitzvah Food Project Center City 2100 Arch Street Philadelphia PA 19103 Food Pantry/Cupboard 
John B. Stetson Charter School Food 
Bank/Community Center 3200 B Street Philadelphia PA 19134 Food Pantry/Cupboard 
Johnson Care Center 2229 West Thompson Street Philadelphia PA 19121 Food Pantry/Cupboard 
Johnson Homes Tenant Counsel Food Pantry 2500 West Norris Street Philadelphia PA 19121 Food Pantry/Cupboard 
Jubilee Commandment Keepers Kitchen 2440 North 15th Street Philadelphia PA 19132 Food Pantry/Cupboard 
Judah House of Prayer 626 South 60th Street Philadelphia PA 19143 Food Pantry/Cupboard 
Keep The Faith Community Development 1901 Harrison Street Philadelphia PA 19124 Food Pantry/Cupboard 
Kensington Assembly of God 3450 Frankford Avenue Philadelphia PA 19134 Food Pantry/Cupboard 
Kingdom Life Christian Center 6323 Frankford Avenue Philadelphia PA 19135 Food Pantry/Cupboard 
Kitchen of Love 8500 Pickering Street Philadelphia PA 19150 Food Pantry/Cupboard 
Lacey's Community Care 1665 North Wilton Street Philadelphia PA 19131 Food Pantry/Cupboard 
Liberty House Food Pantry 1701 North Woodstock Street Philadelphia PA 19121 Food Pantry/Cupboard 
Liberty Resources Food Pantry 112 North 8th Street Suite 600 Philadelphia PA 19107 Food Pantry/Cupboard 
Lifeway Baptist Church 9554 Bustleton Avenue Philadelphia PA 19115 Food Pantry/Cupboard 
Little Africa Plus Community Outreach 1521 West Norris Street Philadelphia PA 19121 Food Pantry/Cupboard 
Little Vine Apostolic Faith Church 1520-28 Belfield Avenue Philadelphia PA 19141 Food Pantry/Cupboard 
Living Water Baptist Church 7501 Brookhaven Road Philadelphia PA 19151 Food Pantry/Cupboard 
Living Waters United Church of Christ 6250 Loretto Avenue Philadelphia PA 19111 Food Pantry/Cupboard 
Lombard Central Presbyterian Church 4201 Powelton Avenue Philadelphia PA 19104 Food Pantry/Cupboard 
Lonnie Young Recreation Center 1100 East Chelten Avenue Philadelphia PA 19138 Food Pantry/Cupboard 
Lutheran Church of the Holy Communion 2110 Chestnut Street Philadelphia PA 19103 Food Pantry/Cupboard 
Lutheran Settlement House Fishtown Site 1340 Frankford Avenue Philadelphia PA 19125 Food Pantry/Cupboard 
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Lutheran Settlement House Jane Addams Place 1007 West Lehigh Avenue Philadelphia PA 19133 Food Pantry/Cupboard 
Macedonia Mission Center 1340 West Parrish Street Philadelphia PA 19123 Food Pantry/Cupboard 
Madeira Family Center 2123 North Gratz Street Philadelphia PA 19121 Food Pantry/Cupboard 
Manna 6200 Dicks Avenue Philadelphia PA 19142 Food Pantry/Cupboard 
Mantua Haverford Community Center 631 North 39th Street Philadelphia PA 19104 Food Pantry/Cupboard 
Mantua Scattered Site Tenant Council 3804 Mount Vernon Street Philadelphia PA 19104 Food Pantry/Cupboard 
Masjidullah Sadaqah Emergency Food 
Cupboard 7401 Limekiln Pike Philadelphia PA 19138 Food Pantry/Cupboard 
Mazzoni Center 1348 Bainbridge Street Philadelphia PA 19147 Food Pantry/Cupboard 
Memorial Church of St. Luke 1946 Welsh Road Philadelphia PA 19115 Food Pantry/Cupboard 
Memorial Presbyterian Church of Fox Chase 
Food For Hope Pantry 7902 Oxford Avenue Philadelphia  PA  19111  Food Pantry 

Memorial Tabernacle Baptist Church 2249 West Hunting Park Avenue Philadelphia PA 19140 Food Pantry/Cupboard 
Mercy Douglass Residents 4511 Walnut Street Philadelphia PA 19139 Food Pantry/Cupboard 
Metropolitan Baptist Church 3500 Baring Street Philadelphia PA 19104 Food Pantry/Cupboard 
Mission of St. Joan of Arc 2025 East Atlantic Street Philadelphia PA 19134 Food Pantry/Cupboard 

Mizpah Seventh Day Adventist Church 4355 Paul Street Philadelphia PA 19124 Food Pantry/Cupboard 
Moorish Science Temple of America 2259 North 5th Street Philadelphia PA 19133 Food Pantry/Cupboard 
Morning Star Church of God in Christ 2326 North 31st Street Philadelphia PA 19132 Food Pantry/Cupboard 
Morris Brown African Methodist Episcopal 
Church 1756 North 25th Street Philadelphia PA 19121 Food Pantry/Cupboard 
Morris Chapel 2701 North 12th Street Philadelphia PA 19133 Food Pantry/Cupboard 
Mount Carmel Baptist Church 5732 Race Street Philadelphia PA 19139 Food Pantry/Cupboard 

Mountain of Fire and Miracles Ministry 2052 South 61st Street Philadelphia PA 19142 Food Pantry/Cupboard 
Mt. Airy Church of God in Christ Food & 
Clothing Ministry 6401 Ogontz Avenue Philadelphia PA 19126 Food Pantry/Cupboard 
Mt. Olive Baptist Church 5501 Locust Street Philadelphia PA 19139 Food Pantry/Cupboard 
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Mt. Olive Holy Temple Church 1469 North Broad Street Philadelphia PA 19122 Food Pantry/Cupboard 
Mt. Zion Baptist Church 1411 South 50th Street Philadelphia PA 19143 Food Pantry/Cupboard 

Philadelphia Food Distribution (*includes: Chain Supermarkets, Food Pantries, Farmers Markets) 
Name Street City State Zip Type 
Mt. Zion Holy Church 4110 Haverford Avenue Philadelphia PA 19104 Food Pantry/Cupboard 
Mt. Zion Pentecostal Church 5115 Master Street Philadelphia PA 19131 Food Pantry/Cupboard 

Mt. Zion Pentecostal Church of God In Christ 1501 North 20th Street Philadelphia PA 19121 Food Pantry/Cupboard 
Mt. Zion United Methodist Church 1530-33 North 11th Street Philadelphia PA 19122 Food Pantry/Cupboard 
My Mother's Table 4740 Masher Street Philadelphia PA 19120 Food Pantry/Cupboard 
Neighborhood Action Bureau 3900 Germantown Avenue Philadelphia PA 19140 Food Pantry/Cupboard 
New Beginnings Pentecostal Church 502 East Haines Street Philadelphia PA 19144 Food Pantry/Cupboard 
New Bethany Baptist Church 1415 South 23rd Street Philadelphia PA 19146 Food Pantry/Cupboard 
New Bethlehem Baptist Church 4036 Aspen Street Philadelphia PA 19104 Food Pantry/Cupboard 
New Era Baptist Church 6618 Wyncote Avenue Philadelphia PA 19138 Food Pantry/Cupboard 
New Galilee Baptist Church 6216 North 7th Street Philadelphia PA 19126 Food Pantry/Cupboard 
New Greater Straightway Baptist Church Food 
Pantry 1705 North 7th Street Philadelphia PA 19122 Food Pantry/Cupboard 
New Jerusalem 2011 West Norris Street Philadelphia PA 19121 Food Pantry/Cupboard 
New Jerusalem Church 14 East Clapier Street Philadelphia PA 19144 Food Pantry/Cupboard 
New Light Beulah Baptist 1701 Bainbridge Street Philadelphia PA 19146 Food Pantry/Cupboard 
New Mt. Zion Pentecostal Church of God In 
Christ 1501 North 20th Street Philadelphia PA 19121 Food Pantry/Cupboard 
New Pond/Upon This Rock Baptist Church 3224-26 West York Street Philadelphia PA 19132 Food Pantry/Cupboard 
New Salem Baptist Church 1721 North Croskey Street Philadelphia PA 19121 Food Pantry/Cupboard 
New Spirit Community Presbyterian Church 5736 Chester Avenue Philadelphia PA 19143 Food Pantry/Cupboard 
New World Association 9857 Bustleton Avenue Philadelphia PA 19115 Food Pantry/Cupboard 
Nicetown Community Development 
Center/Neighborhood Advisory Committee 
(NTCDC/NAC) 4300 Germantown Avenue Philadelphia PA 19140 Food Pantry/Cupboard 
Norris Homes Food Pantry 1915 North 11th Street Philadelphia PA 19122 Food Pantry/Cupboard 
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Name Street City State Zip Type 
North East Group Greys Ferry Residents 
Association  1105 South 27th Street Philadelphia PA 19146 Food Pantry/Cupboard 
North Light Community Center 175 Green Lane Philadelphia PA 19127 Food Pantry/Cupboard 
North Penn Baptist Church 2419-23 North 27th Street Philadelphia PA 19132 Food Pantry/Cupboard 
North Penn Civic Association 2800 North 29th Street Philadelphia PA 19132 Food Pantry/Cupboard 
North Philadelphia Seventh Day Adventist 
Church 1510-14 West Oxford Street Philadelphia PA 19121 Food Pantry/Cupboard 
Old First Outreach Ministries 151 North 4th Street Philadelphia PA 19123 Food Pantry/Cupboard 
Old St. Joseph’s Church 321 Willings Alley Philadelphia PA 19106 Food Pantry/Cupboard 
One Day at a Time (ODAAT) 2532 North Broad Street Philadelphia PA 19132 Food Pantry/Cupboard 

Open Door Mission True Light Church 401 North 52nd Street Philadelphia PA 19139 Food Pantry/Cupboard 
Our Lady of Hope Catholic Parish 
Church of the Holy Child 5200 North Broad Street Philadelphia PA 19141 Food Pantry/Cupboard 
Oxford Village Food Cupboard 6150 Algon Avenue Philadelphia PA 19111 Food Pantry/Cupboard 
Paradise Emmanuel Tabernacle Church 4704 Woodland Avenue Philadelphia PA 19143 Food Pantry/Cupboard 
Parkside Association of Philadelphia 5180 Viola Street Philadelphia PA 19131 Food Pantry/Cupboard 
Pathway Evangelistic Church 1600 Harriston Street Philadelphia PA 19124 Food Pantry/Cupboard 
Peniel Baptist Church Food Cupboard 2515 West Jefferson Street Philadelphia PA 19121 Food Pantry/Cupboard 
Pentecostal Church of God 3025 North 5th Street Philadelphia PA 19133 Food Pantry/Cupboard 
Pentecostal Faith Assembly Church 5347 Pulaski Avenue Philadelphia PA 19144 Food Pantry/Cupboard 
People's Emergency Center Food Cupboard 325 North 39th Street Philadelphia PA 19104 Food Pantry/Cupboard 
Philabundance 3616 South Galloway Street Philadelphia PA 19148 Food Pantry/Cupboard 
Philadelphia Brotherhood Rescue Mission 6150 Cedar Avenue Philadelphia PA 19143 Food Pantry/Cupboard 
Philadelphia Deliverance Tabernacle Church 7501 Ogontz Avenue Philadelphia PA 19150 Food Pantry/Cupboard 
Philadelphia Episcopal Cathedral 23 South 38th Street Philadelphia PA 19104 Food Pantry/Cupboard 
Pinn Memorial Baptist Church 
Drive to End Hunger Ministry 2251 North 54th Street Philadelphia PA 19131 Food Pantry/Cupboard 
Polite Temple Baptist Church 38 East Price Street Philadelphia PA 19144 Food Pantry/Cupboard 
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Name Street City State Zip Type 
Praise the Living God Holiness Church 3610 North 15th Street Philadelphia PA 19140 Food Pantry/Cupboard 
Progressive Worship Center 1140-47 South 26th Street Philadelphia PA 19146 Food Pantry/Cupboard 
Provision of Grace World Mission Church 1950 West Rockland Street Philadelphia PA 19141 Food Pantry/Cupboard 
Ralston/Mercy Douglass House 3817 Market Street Philadelphia PA 19104 Food Pantry/Cupboard 
Redeem Baptist Church  2339 North 31st Street Philadelphia PA 19132 Food Pantry/Cupboard 
Redeeming Love Worship Center 5617 Walnut Street Philadelphia PA 19139 Food Pantry/Cupboard 
Reeve Memorial Presbyterian Church 4947 Aspen Street Philadelphia PA 19139 Food Pantry/Cupboard 
Refuge Evangelical Baptist Church 1100 Oak Lane Avenue Philadelphia PA 19126 Food Pantry/Cupboard 
Remnant Church of God 7708-10 Ogontz Avenue Philadelphia PA 19150 Food Pantry/Cupboard 
Resurrection Baptist Church 5401 Lansdowne Avenue Philadelphia PA 19131 Food Pantry/Cupboard 
Richard & Friends United in the Community 1916 East Venango Street Philadelphia PA 19134 Food Pantry/Cupboard 
River of Life Philadelphia 701 East Cornwall Street Philadelphia PA 19134 Food Pantry/Cupboard 
Roxborough Presbyterian Church 8230 Ridge Avenue Philadelphia PA 19128 Food Pantry/Cupboard 
Safe Have Community Food Bank 2509 North 30th Street Philadelphia PA 19132 Food Pantry/Cupboard 
Sanctuary Church of The Open Door 5923 Walnut Street Philadelphia PA 19139 Food Pantry/Cupboard 
Sarah Allen Senior Community Homes 4035 Parrish Street Philadelphia PA 19104 Food Pantry/Cupboard 
Second Antioch Baptist Church Food Cupboard 912-18 North 41st Street Philadelphia PA 19104 Food Pantry/Cupboard 
Second Baptist Church of Frankford 1801 Meadow Street Philadelphia PA 19124 Food Pantry/Cupboard 
Second Macedonia Baptist Church 1301 West Ruscomb Street Philadelphia PA 19141 Food Pantry/Cupboard 
Servant of Christ United Methodist Church 5213 Germantown Avenue Philadelphia PA 19144 Food Pantry/Cupboard 
Somerton Interfaith Food Bank 510 Somerton Avenue Philadelphia PA 19116 Food Pantry/Cupboard 
South Philadelphia H.O.M.E.S. Inc 1444 Point Breeze Avenue Philadelphia PA 19146 Food Pantry/Cupboard 
Southwest Community Enrichment Center 1341 South 46th Street Philadelphia PA 19143 Food Pantry/Cupboard 
St. Anne's Senior Center 2607 East Cumberland Street Philadelphia PA 19125 Food Pantry/Cupboard 
St. Barnabas Bethsaida United Methodist 
Church 1814 Wharton Street Philadelphia PA 19146 Food Pantry/Cupboard 
St. Barnabas Food Pantry (St. Luke's Episcopal) 5421 Germantown Avenue Philadelphia PA 19138 Food Pantry/Cupboard 
St. Barnabas Mission 6400 Haverford Ave. Philadelphia PA 19151 Food Pantry/Cupboard 
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St. Benedict's 1935 Medary Avenue Philadelphia PA 19138 Food Pantry/Cupboard 

Philadelphia Food Distribution (*includes: Chain Supermarkets, Food Pantries, Farmers Markets) 
Name Street City State Zip Type 
St. Francis Xavier 2321 Green Street Philadelphia PA 19130 Food Pantry/Cupboard 
St. Gabriel Food Cupboard 2917 Dickinson Street Philadelphia PA 19146 Food Pantry/Cupboard 
St. Helena Food Bank 6161 North 5th Street Philadelphia PA 19120 Food Pantry/Cupboard 
St. Ignatius of Loyola Outreach 636 North 43rd Street Philadelphia PA 19104 Food Pantry/Cupboard 
St. James United Methodist Church 199 East Tabor Road Philadelphia PA 19120 Food Pantry/Cupboard 
St. Joseph Baptist Church 224 North 54th Street Philadelphia PA 19139 Food Pantry/Cupboard 
St. Mark’s Food Cupboard 1625 Locust Street Philadelphia PA 19103 Food Pantry/Cupboard 
St. Mark’s Lutheran Church Emergency Food 
Pantry 1420 Chelten Avenue Philadelphia PA 19126 Food Pantry/Cupboard 
St. Martin de Porres 2340 West Lehigh Avenue Philadelphia PA 19132 Food Pantry/Cupboard 
St. Mary’s, Hamilton Village 3916 Locust Walk Philadelphia PA 19104 Food Pantry/Cupboard 
St. Matthew's First Baptist Church 634 East Chelten Avenue Philadelphia PA 19144 Food Pantry/Cupboard 
St. Michael's Church 
Good Samaritan Food Pantry 2139 East Cumberland Street Philadelphia PA 19125 Food Pantry/Cupboard 
St. Paul Chapel Baptist Church 2039 Manton Street Philadelphia PA 19146 Food Pantry/Cupboard 
St. Paul’s Episcopal Church 22 East Chestnut Hill Avenue Philadelphia PA 19118 Food Pantry/Cupboard 
St. Paul’s Evangelical Lutheran Church 5900 North 5th Street Philadelphia PA 19120 Food Pantry/Cupboard 
St. Peter’s Food Cupboard 313 Pine Street Philadelphia PA 19106 Food Pantry/Cupboard 
St. Peter's Evangelical Lutheran Church 2167 74th Avenue Philadelphia PA 19138 Food Pantry/Cupboard 
St. Philip's Lutheran Church 5210 Wyalusing Avenue Philadelphia PA 19143 Food Pantry/Cupboard 
St. Stephen’s Memorial Baptist Church 15 Harvey Street Philadelphia PA 19144 Food Pantry/Cupboard 
St. Vincent De Paul  109 East Price Street Philadelphia PA 19144 Food Pantry/Cupboard 
Star of Hope Baptist Church 
Community Food Cupboard 7212 Keystone Street Philadelphia PA 19135 Food Pantry/Cupboard 
Tabernacle Lutheran Church 5843 Spruce Street Philadelphia PA 19139 Food Pantry/Cupboard 
Take a Sistah to Lunch 1301 North 28th Street Philadelphia PA 19121 Food Pantry/Cupboard 
Take a Sistah to Lunch #2 2426 North 2nd Street Philadelphia PA 19121 Food Pantry/Cupboard 
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Tasker Street Missionary Baptist Church 2010 Tasker Street Philadelphia PA 19145 Food Pantry/Cupboard 

Philadelphia Food Distribution (*includes: Chain Supermarkets, Food Pantries, Farmers Markets) 
Name Street City State Zip Type 
Taylor Memorial Baptist Church 3817 Germantown Avenue Philadelphia PA 19140 Food Pantry/Cupboard 
Temple of Divine Love Church 1518 West Girard Avenue Philadelphia PA 19130 Food Pantry/Cupboard 
Temple of Faith Community Church 1532 Sellers Street Philadelphia PA 19124 Food Pantry/Cupboard 
Temple Presbyterian Church 1300 North 7th Street Philadelphia PA 19122 Food Pantry/Cupboard 
The Food Cupboard at Church of the 
Annunciation 324 Carpenter Lane Philadelphia PA 19119 Food Pantry/Cupboard 
The House of the Good Shepard Food Pantry 1716 North 27th Street Philadelphia PA 19121 Food Pantry/Cupboard 
The Lighthouse, Inc.  152 West Lehigh Avenue Philadelphia PA 19133 Food Pantry/Cupboard 
The People’s Baptist Church 5039 Baltimore Avenue Philadelphia PA 19143 Food Pantry/Cupboard 
The Salvation Army 3225 Reed Street Philadelphia PA 19146 Food Pantry/Cupboard 
The Salvation Army 
Citadel 5830 Rising Sun Avenue Philadelphia PA 19120 Food Pantry/Cupboard 
The Salvation Army 
KROC 4200 Wissahickon Avenue Philadelphia PA 19129 Food Pantry/Cupboard 
The Salvation Army 
Pioneer Corps 1920 East Allegheny Avenue Philadelphia PA 19134 Food Pantry/Cupboard 
The Salvation Army 
Tabernacle 3150 North Mascher Street Philadelphia PA 19133 Food Pantry/Cupboard 
The Salvation Army 
Temple 1340 Brown Street Philadelphia PA 19123 Food Pantry/Cupboard 
The Simple Way 3234 Potter Street Philadelphia PA 19134 Food Pantry/Cupboard 
The Word In Action International Ministries, 
Inc. 1539 West Courtland Street Philadelphia PA 19140 Food Pantry/Cupboard 
Tindley Temple United Methodist Church 750 South Broad Street Philadelphia PA 19146 Food Pantry/Cupboard 
Trinity Baptist Church 2720 Poplar Street Philadelphia PA 19130 Food Pantry/Cupboard 
Triumphant Faith International Worship 
Center 5316 Rising Sun Avenue Philadelphia PA 19120 Food Pantry/Cupboard 
True Vine Community Center 4610 Devereaux Street Philadelphia PA 19135 Food Pantry/Cupboard 
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Truth Baptist Church 4666 North 15th Street  Philadelphia PA 19140 Food Pantry/Cupboard 
United Communities Southeast Philadelphia 2029 South 8th Street Philadelphia PA 19148 Food Pantry/Cupboard 

Philadelphia Food Distribution (*includes: Chain Supermarkets, Food Pantries, Farmers Markets) 
Name Street City State Zip Type 
United Methodist Neighbors 47 East Haines Street Philadelphia PA 19144 Food Pantry/Cupboard 
United Ummah of Philly 4700 Wyalusing Avenue Philadelphia PA 19139 Food Pantry/Cupboard 
Universal Creighton Family Resource Food 
Pantry 5401 Tabor Road Philadelphia PA 19120 Food Pantry/Cupboard 
Universal Kingdom of God Church 4168 Poplar Street Philadelphia PA 19104 Food Pantry/Cupboard 
Upper Room Missionary Baptist Church 7236 Ogontz Avenue Philadelphia PA 19138 Food Pantry/Cupboard 
Victory Baptist Church 4238 Wallace Street Philadelphia PA 19104 Food Pantry/Cupboard 
Victory Kingdom Fellowship Ministry 701 Rockland Street Philadelphia PA 19120 Food Pantry/Cupboard 
Victory Outreach Christian Ministry Food 
Pantry 3415 North 2nd Street Philadelphia PA 19140 Food Pantry/Cupboard 
Visitation Blessed Virgin Mary Church 2625 B Street Philadelphia PA 19125 Food Pantry/Cupboard 
Warnock Village Food Pantry 2862 Germantown Avenue Philadelphia PA 19133 Food Pantry/Cupboard 
Waters Memorial Community Center 1016-18 South Street Philadelphia PA 19147 Food Pantry/Cupboard 
Wayland Temple Baptist Church 2500 Cecil B. Moore Avenue Philadelphia PA 19121 Food Pantry/Cupboard 
Well Done Community Resource/Park Towers 4001 Conshohocken Avenue Philadelphia PA 19131 Food Pantry/Cupboard 
West Philadelphia Senior Community Center 1016 North 41st Street Philadelphia PA 19104 Food Pantry/Cupboard 
West Philadelphia Seventh Day Adventist 
Church 601 North 46th Street Philadelphia PA 19139 Food Pantry/Cupboard 

Wilson Park Family 
2506 Jackson Street 
First Floor Philadelphia PA 19145 Food Pantry/Cupboard 

Word of Life Healing Ministry 315 South 60th Street Philadelphia PA 19143 Food Pantry/Cupboard 
Wynnefield Presbyterian Church 2249 North 54th Street Philadelphia PA 19131 Food Pantry/Cupboard 
Yorktown Community Development 
Corporation 1300 West Jefferson Street Philadelphia PA 19122 Food Pantry/Cupboard 
Zion African Methodist Episcopal Church 1600 South 21st Street Philadelphia PA 19145 Food Pantry/Cupboard 
Zion Baptist Church of Philadelphia 3600 North Broad Street Philadelphia PA 19140 Food Pantry/Cupboard 
Zion Hill Baptist Church 5301 Spruce Street Philadelphia PA 19139 Food Pantry/Cupboard 
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Philadelphia Food Distribution (*includes: Chain Supermarkets, Food Pantries, Farmers Markets) 
Name Street City State Zip Type 
Zion Hill Church of God in Christ 529 Washington Lane Philadelphia PA 19144 Food Pantry/Cupboard 
Zion Hill Memorial Baptist Church 2702 Ellsworth Street Philadelphia PA 19146 Food Pantry/Cupboard 
ACME Markets 10th & Reed 1400 East Passyunk Avenue Philadelphia PA 19147 Grocery Store 
ACME Markets 19th & Oregon 1901 Johnston Street Philadelphia PA 19145 Grocery Store 
ACME Markets Academy 3200-09 Red Lion Road Philadelphia PA 19114 Grocery Store 
ACME Markets Andorra 701 Cathedral Road Philadelphia PA 19128 Grocery Store 
ACME Markets Cottman 2101-41 Cottman Avenue Philadelphia PA 19149 Grocery Store 
ACME Markets Crittenden 7700 Crittenden Street Philadelphia PA 19118 Grocery Store 
ACME Markets Girard 180 West Girard Avenue Philadelphia PA 19123 Grocery Store 
ACME Markets Harbison 6601 Roosevelt Boulevard Philadelphia PA 19149 Grocery Store 
ACME Markets Mt. Airy 7010 Germantown Avenue Philadelphia PA 19119 Grocery Store 
ACME Markets Oxford Avenue 6640 Oxford Avenue Philadelphia PA 19111 Grocery Store 
ACME Markets Pennypack Circle 8200 Roosevelt Boulevard Philadelphia PA 19152 Grocery Store 
ACME Markets Pine Street 309 South 5th Street Philadelphia PA 19106 Grocery Store 
ACME Markets Red Lion 920 Red Lion Road Philadelphia PA 19115 Grocery Store 
ACME Markets Roxborough 5927-59 Ridge Avenue Philadelphia PA 19128 Grocery Store 
ACME Markets Snyder Avenue 269 Snyder Avenue Philadelphia PA 19148 Grocery Store 
ACME Markets South Street 1001 South Street Philadelphia PA 19147 Grocery Store 
ALDI 3101 West Girard Avenue Philadelphia PA 19130 Grocery Store 
ALDI 4421 Market Street Philadelphia PA 19104 Grocery Store 
ALDI 2603 South Front Street Philadelphia PA 19148 Grocery Store 
ALDI 5200 Whitaker Avenue Philadelphia PA 19124 Grocery Store 
ALDI 3975 Castor Avenue Philadelphia PA 19124 Grocery Store 
ALDI 1911 North 76th Street Philadelphia PA 19151 Grocery Store 
ALDI 6119 North Broad Street Philadelphia PA 19141 Grocery Store 
ALDI 7900 Roosevelt Boulevard Philadelphia PA 19152 Grocery Store 
ALDI 9303 Krewstown Road Philadelphia PA 19115 Grocery Store 
ALDI 3320 Grant Avenue Philadelphia PA 19114 Grocery Store 
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Philadelphia Food Distribution (*includes: Chain Supermarkets, Food Pantries, Farmers Markets) 
Name Street City State Zip Type 
Asia Supermarket 143 North 11th Street Philadelphia PA 19107 Grocery Store 
Di Bruno Bros. 1730 Chestnut Street Philadelphia PA 19103 Grocery Store 
Food & Friends 1933 Spruce Street Philadelphia PA 19103 Grocery Store 
GIANT 2550 Grant Avenue Philadelphia PA 19114 Grocery Store 
Green Aisle Grocery  2241 Grays Ferry Avenue Philadelphia PA 19146 Grocery Store 
grocery.  
market and catering 101 South 13th Street Philadelphia PA 19107 Grocery Store 
Hung Vuong Supermarket 1122 Washington Avenue Philadelphia PA 19147 Grocery Store 
Makkah Market 4249 Walnut Street Philadelphia PA 19104 Grocery Store 
Mariposa Food Co-Op 4824 Baltimore Avenue Philadelphia PA 19143 Grocery Store 
MOM's Organic Market 34 South 11th Street Philadelphia PA 19107 Grocery Store 
NetCost Market 11701 Bustleton Avenue Philadelphia PA 19116 Grocery Store 
Sal's Produce Plus 676 North Broad Street Philadelphia PA 19130 Grocery Store 
Save-A-Lot 1300 Washington Avenue Philadelphia PA 19147 Grocery Store 
Save-A-Lot 2201 West Oregon Avenue Philadelphia PA 19145 Grocery Store 
Save-A-Lot 2801 West Dauphin Avenue Philadelphia PA 19132 Grocery Store 
Save-A-Lot 701 West Lehigh Avenue Philadelphia PA 19133 Grocery Store 
Save-A-Lot 2101 West Lehigh Avenue Philadelphia PA 19132 Grocery Store 
Save-A-Lot 2132 East Lehigh Avenue Philadelphia PA 19125 Grocery Store 
Save-A-Lot 5800 Woodland Avenue Philadelphia PA 19143 Grocery Store 
Save-A-Lot 400 West Allegheny Avenue Philadelphia PA 19133 Grocery Store 
Save-A-Lot 5601 Vine Street Philadelphia PA 19139 Grocery Store 
Save-A-Lot 5610 Lancaster Avenue Philadelphia PA 19125 Grocery Store 
Save-A-Lot 4424 North Broad Street Philadelphia PA 19140 Grocery Store 
Save-A-Lot 3801-03 Aramingo Avenue Philadelphia PA 19137 Grocery Store 
Save-A-Lot 3901-29 M Street Philadelphia PA 19124 Grocery Store 
Save-A-Lot 5834 Pulaski Street Philadelphia PA 19144 Grocery Store 
Save-A-Lot 5201 Rising Sun Avenue Philadelphia PA 19120 Grocery Store 
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Name Street City State Zip Type 
ShopRite of Aramingo Avenue 3745 Aramingo Avenue Philadelphia PA 19137 Grocery Store 

ShopRite of Bridge and Harbison 5597 Tulip Street, Suite 99 Philadelphia PA 19124 Grocery Store 
ShopRite of Fox Street 2800 Fox Street Philadelphia PA 19129 Grocery Store 
ShopRite of Front & Olney 101 East Olney Avenue Philadelphia PA 19120 Grocery Store 

ShopRite of Island Avenue 
2900 Island Avenue 
Suite 2946 Philadelphia PA 19153 Grocery Store 

ShopRite of Knorr Street 6725 Frankford Avenue Philadelphia PA 19135 Grocery Store 
ShopRite of Morrell Plaza 9910 Frankford Avenue Philadelphia PA 19114 Grocery Store 
ShopRite of Oregon Ave 24th Street & Oregon Avenue Philadelphia PA 19145 Grocery Store 
ShopRite of Oxford & Levick 6301 Oxford Avenue Philadelphia PA 19111 Grocery Store 
ShopRite of Parkside 1575 North 52nd Street Philadelphia PA 19131 Grocery Store 
ShopRite of Roosevelt Blvd 11000 Roosevelt Boulevard Philadelphia PA 19116 Grocery Store 
ShopRite of Roxborough 6901 Ridge Avenue Philadelphia PA 19128 Grocery Store 
ShopRite of Whitman Plaza 330 Oregon Avenue Philadelphia PA 19148 Grocery Store 
Supreme Shop n Bag 4301 Walnut Street Philadelphia PA 19104 Grocery Store 
The Fresh Grocer of 56th & Chestnut 5601 Chestnut Street Philadelphia PA 19139 Grocery Store 
The Fresh Grocer of Grays Ferry 3021 Grays Ferry Avenue Philadelphia PA 19146 Grocery Store 
The Fresh Grocer of LaSalle 5301 Chew Avenue Philadelphia PA 19138 Grocery Store 
The Fresh Grocer of Monument Road 4160 Monument Road Philadelphia PA 19131 Grocery Store 
The Fresh Grocer of Progress Plaza 1501 North Broad Street Philadelphia PA 19122 Grocery Store 
The Fresh Grocer of Walnut 4001 Walnut Street Philadelphia PA 19104 Grocery Store 
Trader Joe's Philadelphia 
Center City 2121 Market Street Philadelphia PA 19103 Grocery Store 
Weavers Way Coop 
Chestnut Hill 8424 Germantown Avenue Philadelphia PA 19118 Grocery Store 
Weavers Way Coop 
Mt. Airy 559 Carpenter Lane Philadelphia PA 19119 Grocery Store 
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Philadelphia Food Distribution (*includes: Chain Supermarkets, Food Pantries, Farmers Markets) 
Name Street City State Zip Type 
Whole Foods 
Philly Center City 2101 Pennsylvania Avenue Philadelphia PA 19130 Grocery Store 
Whole Foods 
South Street 929 South Street Philadelphia PA 19147 Grocery Store 

Aramingo WIC Office 
2401 East Tioga Avenue 
Suite A-4 Philadelphia PA 19134 WIC office 

Frankford Avenue WIC Office 4806 Frankford Avenue Philadelphia PA 19124 WIC office 
Germantown WIC Office 301 East Chelten Avenue Philadelphia PA 19144 WIC office 
Kensington WIC Office 3047 Kensington Avenue Philadelphia PA 19134 WIC office 

North Philadelphia WIC Office 
1300 West Lehigh Avenue 
Suite 104 Philadelphia PA 19132 WIC office 

Northeast WIC Office 7959 Bustleton Avenue Philadelphia PA 19152 WIC office 
Olney Logan WIC Office 5751 North Broad Street Philadelphia PA 19141 WIC office 

Overbrook WIC Office 
5610 Lancaster Avenue 
Suite 1400 Philadelphia PA 19131 WIC office 

South Philadelphia WIC Office 1165 South Broad Street Philadelphia PA 19146 WIC office 
The Welcome to WIC Office (Mobile) 1300 East Lehigh Avenue Philadelphia PA 19133 WIC office 
West Philadelphia WIC Office 4148 Lancaster Avenue Philadelphia PA 19104 WIC office 
Woodland WIC Office 1741 South 54th Street Philadelphia PA 19143 WIC office 
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Appendix G 
Hospital Utilization Rates for Ambulatory Care Sensitive Conditions 
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APPENDIX F: AMBULATORY CARE SENSITIVE CONDITIONS 
Table 17 outlines Jeanes Hospital’s discharges for ambulatory care sensitive conditions for the past three 
years.  
 
Table 17: Ambulatory Care Sensitive Conditions  

DRG File 2016 2017 
2018 * 

(6 Months) 
Alcohol & Drug Abuse 17 27 7 
Behavioral Health 25 38 8 
Breast Cancer 0 0 1 
Bronchitis & Asthma 298 260 76 
Cancer 24 29 18 
Complications Baby 4 4 2 
Congestive Heart Failure 317 289 150 
COPD 260 236 95 
Fracture 20 14 14 
Hypertension 18 26 16 
Pneumonia 247 214 47 
Reproductive Disorder 2 5 2 

*FY18 Discharges are only for the first half of the year July 1, 2017 through December 31, 2017  
Source: Jeanes Hospital, 2019 Hospital Utilization Data 
 
 
Table 18 outlines Jeanes Hospital’s utilization for mental health-related conditions for both the Emergency 
Department and Inpatient patients during the past three years.  
 
Table 18: Mental Health Conditions Based on Primary DX Code 

Code 2016 ED 2017 ED 
2018 ED  

(6 Months) 
2016 

INPATIENT 
2017 

INPATIENT 

2018 
INPATIENT 
(6 Months) 

Adjustment Related 8 4  8  6 
Alcohol Related 118 86 16  19  
Anxiety 188 192 82 2 3  
Bi-Polar 6 7 1    
Conduct/Social Disturbances 2 1     
Dementia     3  
Depression 45 50 6    
Drug Related 55 37 14 6 4  
Eating Disorders  1     
Manic Disorders 12      
Other Organic Psychotic 
Conditions (chronic) 3      
Paranoia/Psychosis 36 16 7 1 3 1 
Phobias   2 1   
Schizophrenia 20 11 4 1 1  
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Code 2016 ED 2017 ED 
2018 ED  

(6 Months) 
2016 

INPATIENT 
2017 

INPATIENT 

2018 
INPATIENT 
(6 Months) 

Sleep Disorders 12 3 2    
Stress Related 59 51 15  2  
Grand Total 564 459 149 19 35 7 
Source: Jeanes Hospital 2019 Hospital Utilization Data 
 
Table 19 outlines Jeanes Hospital’s utilization for Ambulatory Care Sensitive Conditions in the Emergency 
Department only based on primary diagnosis code for 2016, 2017 and the first six months of 2018.  
 
Table 19: Ambulatory Care Sensitive Conditions- Emergency Department Only (Primary DX Code) 

ACUTE CONDITIONS 2016 2017 
2018 

(6 Months) 
 Cellulitis of head [any part, except face] 1   
 Cellulitis of other sites 4 2 7 
 Cellulitis of unspecified finger 70 64 2 
 Cellulitis of unspecified toe 4 8 1 
Acute lymphangitis of neck   1 
Acute pharyngitis, unspecified 46 124 158 
Acute tonsillitis, unspecified 227 191 3 
Acute upper respiratory infection, unspecified 323 501 202 
Cellulitis of buttock 26 17 4 
Cellulitis of face 20 19 12 
Cellulitis of neck 4 3 1 
Cellulitis of trunk, unspecified 5 10  
Cellulitis of unspecified part of limb 108 123 1 
Cellulitis, unspecified 326 302 48 
Chronic pharyngitis  2  
Female pelvic inflammatory disease, unspecified 19 22 13 
Hypoglycemia, unspecified 15 14 17 
Local infection of the skin and subcutaneous tissue, 
unspecified 68 56 19 
Noninfective gastroenteritis and colitis, unspecified  8 13 
Other local infections of the skin and subcutaneous 
tissue 1 2  
Other specified female pelvic inflammatory diseases   2 
Other specified noninfective gastroenteritis and colitis 206 202 2 
Otitis media, unspecified, unspecified ear 167 171  
Pneumonia due to other specified infectious organisms  6 3 
Post traumatic seizures  1 1 
Pyoderma  2 2 
Pyogenic granuloma  1  
Salpingitis and oophoritis, unspecified  1  
Simple febrile convulsions 1 4  
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ACUTE CONDITIONS 2016 2017 
2018 

(6 Months) 
Suppurative otitis media, unspecified, unspecified ear 1 3  
Unspecified bacterial pneumonia 64 39  
Unspecified convulsions 82 98 33 
Urinary tract infection, site not specified 457 577 347 

Source: Jeanes Hospital 2019 Hospital Utilization Data 
 
Table 20 outlines Jeanes Hospital’s utilization for Acute Dental conditions based on primary diagnosis code 
for 2016, 2017 and the first six months of 2018.  
 
Table 20: Acute Dental Conditions  

ACUTE CONDITIONS 2016 2017 
2018 

(6 Months) 
Acute gingivitis, non 3 1  
Acute gingivitis, plaque induced 1   
Aggressive periodontitis, unspecified  1  
Cellulitis and abscess of mouth 23 23 6 
Chronic gingivitis, plaque induced 4 4  
Chronic periodontitis localized 1   
Cracked tooth  6 7 
Dental caries on pit and fissure surface limited to 
enamel  1  
Dental caries, unspecified 54 79 11 
Dental root caries  7 7 
Disease of hard tissues of teeth 2 1  
Diseases of lips 1 2 1 
Disorder of teeth and supporting structures, 
unspecified 99 99 48 
Erosion of teeth   1 
Gingival recession   1 
Iron deficiency anemia, unspecified 14 7  
Open restoration of margins of tooth  1  
Other forms of stomatitis  3 1 
Other lesions of oral mucosa 13 23 19 
Other oral mucositis (ulcerative) 3 4  
Other periodontal diseases 1 1  
Other specified disorders of teeth and supporting 
structures 1   
Partial loss of teeth due to trauma, unspecified class 1   
Periapical abscess with sinus 6 9 1 
Periapical abscess without sinus 45 55 2 
Recurrent oral aphthae 6 3 3 
Retained dental root  1 1 
Unspecified lesions of oral mucosa  1 3 
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ACUTE CONDITIONS 2016 2017 
2018 

(6 Months) 
Varicella without complication 2 1  
Whooping cough, unspecified species without 
pneumonia 2   

Source: Jeanes Hospital 2019 Hospital Utilization Data 
 
Table 21 outlines Jeanes Hospital’s utilization for Acute Ambulatory Care Sensitive conditions based on 
primary diagnosis code for 2016, 2017 and the first six months of 2018.  
 
Table 21: Acute Primary Care Sensitive Conditions  

ACUTE CONDITIONS 2016 2017 
2018 

(6 Months) 
 Acute diastolic (congestive) heart failure  3  
 Acute pulmonary edema 1 1  
 Chronic obstructive pulmonary disease w (acute) 
exacerbation 50 91 9 
 Cough variant asthma  4 12 
Acute bronchitis, unspecified 259 242 5 
Acute coronary thrombosis not resulting in myocardial 
infarction   1  
Acute on chronic combined systolic and diastolic heart 
failure   1 
Acute on chronic systolic (congestive) heart failure  1 1 
Angina pectoris, unspecified 2   
Bronchiectasis with (acute) exacerbation 1 2  
Chronic obstructive pulmonary disease w acute lower 
respiratory infarction 2 2  
Chronic obstructive pulmonary disease, unspecified 18 27  
Emphysema, unspecified  2  
Epilepsy, unsp, not intractable, with status epilepticus  1 4  
Epilepsy, unsp, not intractable, without status 
epilepticus 2 1  
Epilepsy, unspecified, intractable, with status 
epilepticus  1 1 
Essential (primary) hypertension 183 243 135 
Exercise induced bronchospasm  1  
Gen idiopathic epilepsy, not intractable, w/o stat epi  21 20  
Heart failure, unspecified 1  1 
Left ventricular failure 1   
Local 2 1 1 
Mild intermittent asthma with (acute) exacerbation  23 51 
Mild intermittent asthma, uncomplicated  3 4 
Mixed simple and mucopurulent chronic bronchitis  1 1 
Mucopurulent chronic bronchitis 4 3  
Other asthma 42 42  
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ACUTE CONDITIONS 2016 2017 
2018 

(6 Months) 
Other epilepsy, not intractable, without status 
epilepticus    1 
Other forms of angina pectoris  1  
Simple chronic bronchitis 2 6 3 
Type 1 diabetes mellitus with hyperglycemia 
(combination) 5 7 2 
Type 1 diabetes mellitus with ketoacidosis without 
coma 3   
Type 1 diabetes mellitus without complications 1 4  
Type 2 diabetes mellitus with foot ulcer 3   
Type 2 diabetes mellitus with hyperglycemia 
(combination) 3 7 8 
Type 2 diabetes mellitus with hypoglycemia without 
coma 2 1  
Type 2 diabetes mellitus without complications 5 8  
Unspecified asthma with (acute) exacerbation 272 378 80 
Unspecified asthma with status asthmaticus 2 1  
Unspecified asthma, uncomplicated 16 11  
Unspecified chronic bronchitis  1 1 
Unstable angina 1  1 

Source: Jeanes Hospital 2019 Hospital Utilization Data 
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Appendix H 
Prioritization Exercise Results 
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Table 22 identifies the identified needs in alphabetical order by topic area that were used in the 
prioritization exercise.  
 
TABLE 22: 2019 IDENTIFIED NEEDS IN ALPHABETICAL ORDER 
Access to Health Care: Aging Population Health Needs 
Access to Health Care: Health Insurance Issues (copays/deductibles/affordability) 
Access to Health Care: Lack of Education/Health Literacy 
Access to Health Care: Lack of PCPs/Specialists 
Access to Health Care: Lack of Transportation 
Access to Health Care: Poverty 
Chronic Disease: Cancer (including all screenings) 
Chronic Disease: Cardiovascular Disease/Heart Attack 
Chronic Disease: Diabetes 
Chronic Disease: Obesity (all ages) 
Chronic Disease: High Blood Pressure 
Communicable Diseases: Adult Immunizations 
Communicable Diseases: Child Immunizations 
Communicable Diseases: Influenza/Pneumonia 
Healthy and Safe Environment: Affordable and Adequate Housing 
Healthy and Safe Environment: Asthma 
Healthy and Safe Environment: Disconnected Youth 
Healthy and Safe Environment: Lack of Community Fluoridated Water/Fresh, Available Drinking Water 
Healthy and Safe Environment: Lack of Safe Roads and Sidewalks 
Healthy Women, Infants, Children: Affordable/Access to Early Childhood Care and Quality After School 
Programs 
Healthy Women, Infants, Children: Teen Pregnancy 
Healthy Women, Infants, Children: Childhood Obesity 
Mental Health/Substance Use Disorder:  Illegal Drug/Prescription Drug Abuse/Addiction 
Mental Health/Substance Use Disorder:  Lack of Mental Health Providers 
Mental Health/Substance Use Disorder: Alcohol Abuse - Adults 
Mental Health/Substance Use Disorder: Alcohol Impaired Driving Deaths 
Mental Health/Substance Use Disorder: High Risk Youth (6th Grade) 
Mental Health/Substance Use Disorder: Insufficient Sleep 
Mental Health/Substance Use Disorder: Lack of Addiction Services 
Mental Health/Substance Use Disorder: Poor Mental Health/Depression 
Mental Health/Substance Use Disorder: Suicide 
Mental Health/Substance Use Disorder: Trauma Informed Care and ACES 
Physical Activity/Nutrition: Physical Inactivity/Access to Recreational Opportunities 
Physical Activity/Nutrition: Food Insecurity/Access to Healthy Foods 
Tobacco Use: Cigarette Smoking Among Adults 
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Table 23 identifies the results of the prioritization in rank order.  
 
TABLE 23: 2019 PRIORITIES IN RANK ORDER 

  Magnitude (M) Impact (I) Capacity (C ) TOTAL M+I+C Ranking 
Chronic Disease: Cardiovascular 
Disease (heart disease, 
cholesterol, etc.) 7.6 8.6 7.5 23.8 1 
Chronic Disease: Diabetes 7.8 8.9 7.0 23.7 2 
Chronic Disease: 
Overweight/Obesity 8.5 8.9 6.0 23.4 3 
Chronic Disease: Education on 
Disease Management 8.3 8.8 5.5 22.7 4 
Chronic Disease: Cancer 6.9 8.5 7.0 22.4 5 
Chronic 
Disease: Cerebrovascular 
Disease 6.6 8.5 7.1 22.1 6 
Access to Quality Health 
Services: Know What is Available 
and How to Access/Navigate the 
Services (Access/Mental Health/ 
Substance Abuse), Including 
Discharge Information and 
Assisting Seniors 8.4 8.2 5.4 22.0 7 
Substance Use Disorder: 
Substance Abuse/Alcohol Abuse 
and Deaths - Adults and Youth 9.1 8.6 3.2 20.9 8 
Mental Health: Lack of Mental 
Health Providers 8.7 8.6 3.4 20.7 9 
Access to Quality Health 
Services: Health Insurance 
Issues: High Deductibles and 
Copays/Affordability/Uninsured 
and Underinsured/Health Care 
Costs/Medication Costs 7.8 8.5 4.4 20.7 10 
Access to Quality Health 
Services: Availability of Providers 
and Specialists - Number of 
Providers, Convenient Hours, 
Wait Times 7.1 8.2 5.4 20.7 11 
Access to Quality Health 
Services: Language and Cultural 
Accessibility, Including Need for 
Translators 6.8 8.0 5.7 20.5 12 
Mental Health: Access to 
Behavioral Health Treatment in 
Mainstream Hospitals 8.7 8.6 3.3 20.5 13 
Mental Health: 
Mental/Behavioral Health Issues, 7.8 8.5 3.6 19.9 14 
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  Magnitude (M) Impact (I) Capacity (C ) TOTAL M+I+C Ranking 
Including 
Suicide/Screenings/Stigma 
Physical Activity/Nutrition: Food 
Insecurity/Access to Healthy 
Foods/Nutrition/More Healthy 
Options at Food Banks 7.3 7.7 4.6 19.7 15 
Substance Use Disorder: First Aid 
Training Around Narcan 7.3 8.3 4.1 19.6 16 
Mental Health: Lack of Inpatient 
Beds 7.8 7.8 3.9 19.5 17 
Physical Activity/Nutrition: Lack 
of Physical Exercise/Leisure Time 7.1 7.3 5.0 19.4 18 
Access to Quality Health 
Services: Caregiver Support 
Services 7.3 7.6 4.0 18.9 19 
Substance Use Disorder: 
Smoking and Vaping - Adults and 
Youth 7.3 8.1 3.4 18.9 20 
Access to Quality Health 
Services: Program Funding 7.0 7.3 4.0 18.3 21 
Healthy Environment: Those 
Living in Poverty/Poverty in 
General 7.3 7.9 3.0 18.2 22 
Access to Quality Health 
Services: Transportation 6.4 7.3 4.1 17.8 23 
Access to Quality Health 
Services: Community 
Resources/Health Centers 6.1 6.8 4.5 17.4 24 
Substance Use Disorder: 
Recovery Homes for All Ages 7.1 7.5 2.8 17.3 25 
Healthy Environment: Lack of 
Safe and Affordable 
Housing/Homelessness 6.7 7.6 3.0 17.3 26 
Healthy Environment: Gun 
Violence/Mortality 6.3 7.5 3.0 16.7 27 
Access to Quality Health 
Services: Community 
Partnerships 5.8 6.2 4.5 16.4 28 

 
 
 

 


	JEANES APPENDIX PRINTED VERSION revised 6.21.19.pdf
	67 Division of Health Informatics, Behavioral Risk Factor Surveillance System Data, Pennsylvania Department of Health, 2011-2015/2017.
	76 Division of Health Informatics, Behavioral Risk Factor Surveillance System Data, Pennsylvania Department of Health, 2011-2015/2017.
	86 Division of Health Informatics, Behavioral Risk Factor Surveillance System Data, Pennsylvania Department of Health, 2011-2015/2017.
	91 Division of Health Informatics, Pennsylvania Department of Health, 2011-2015/2017.
	110 Division of Health Informatics, Pennsylvania Department of Health, 2011-2015/2017.
	Community Health Needs Assessment
	Temple University Health System
	FOCUS GROUP FACILITATION GUIDE
	A. Introduction [5-10 minutes]
	B. Overall Community Health Status [5 minutes]
	C. Community Health Needs [35 minutes]
	D. Access to Services [20 minutes]
	E. Potential Solutions [20 minutes]
	A.  Introduction [5-10 minutes depending on group size]
	B. Overall Community Health Status [5 Minutes]
	C. Community Health Needs [35 Minutes]






