Thong bao Khong phan biét doi xir
Phan biét doi xir 1a Vi pham Phap luat

Temple University Health System cung cip dich vu cham séc, diéu tri va cac dich vu theo luat
phap, quy dinh va tiéu chuin hién hanh cta cac t6é chirc c6ng nhin va co quan quan ly. Temple
University Health System khong loai trir bat ky ai, va khong ai bi tir ch6i quyén nhan dwoc
dich vu cham séc y té€ chat lwong, hodc khong ai bi cung cip dich vu chdm tré vi ly do ching
tdc, mau da, quoc tich, ton gido, gi¢i tinh, khuynh hwéng tinh duc, ban dang/biéu hién gidi
tinh, khuyét tat, tudi tac, t6 tién, nang lwc thé chit, trinh dd hoc van hoic nguén chi tra.

Temple University Health System thurc hién nhitng diéu chinh hop 1y va cac dich vu ho tro' mién phi
phu hop danh cho ngudi khuyét tt dé ho cé thé giao tiép hiéu qua véi chiing tdi, ching han nhu:

o Phién dich vién ngon ngit ky hiéu cé trinh d6

o Thiétbi ting cwong 4m lwong

o Théng tin bang vin ban & cac dinh dang khac (ban in chit 16m, 4m thanh, dinh
dang dién t c6 thé truy cip, cdc dinh dang khac).

o Dich vu ho trg ngdn ngit mién phi cho nhitng ngwdi c6 ngdn ngit chinh khong
phai la tiéng Anh, bao gém thong dich vién c6 trinh d6 va théng tin dwoc trinh
bay bang cac ngdn ngir khac.

Néu ban cin nhitng dich vu nay, hdy héi nha cung cap dich vu cham sdc sirc khoe cia ban
hoac lién hé:

Veronica Ferreira, Gidam doc Dich vu Ngon ngitr va Van héa kiém Diéu phdi vién Section
1557 (Muc 1557)

bia chi gtri thu: 1316 W. Ontario Street, Jones Hall, rm. 1020, Philadelphia, PA 19140

bia chi email: veronica.ferreira@tuhs.temple.edu

So dién thoai van phong: 215-707-6544

N&u ban tin rang Temple University Health System da khong cung cdp cac dich vu nay hoic
phén biét d6i x theo cach khac vi ly do ching tdc, mau da, qudc tich, d6 tudi, khuyét tat
hodc gi¢i tinh, ban ¢6 thé ndp don khiéu nai ti:

Brigette Cuffia, Gidm d6c phu trach cic Van dé Phap ly kiém Diéu phoi vién Section 1557
(Muc 1557)

Dia chi gtri thu: 1316 W. Ontario Street, Jones Hall, rm. 1021, Philadelphia, PA 19140

bia chi email: brigette.cuffia@tuhs.temple.edu

So dién thoai van phong: 215-707-6763
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Ban c6 thé ndp don khiéu nai truc ti€p hodc qua dwong bwu dién, fax hodc email. Néu ban
can duoc ho tro viéc ndp don khiéu nai, Brigette Cuffia, Gidam d6c phu trach cac Van dé
Phap 1y kiém Diéu phdi vién Section 1557 (Muc 1557) ludn s&n sang gitip ban.

Ban ciing c6 thé nop don khiéu nai vé quyén cong dan 1én B Y té va Dich vu Nhan sinh Hoa Ky,
Van phong Dan quyén (U.S. Department of Health and Human Services, Office for Civil Rights),
bang phwong thirc dién tir qua Cong thong tin Khiéu nai ciia Van phong Dan quyén (Office for
Civil Rights Complaint Portal), tai https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hodac qua
dudng buu dién hodc dién thoai theo thong tin lién hé sau:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (C6 hd tro thiét bi vién thong cho ngudi khiém thinh)
MAu don khiéu nai c6 san tai http://www.hhs.gov/ocr/office/file /index.html.
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